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Genel hikiim ve kosullar

Genel hiikum ve kosullar

Miisteri numarasi, kullanici adi veya e-posta adresi ve parola

Dogrudan veya dolayli olarak kontrol eden, farkh bir tarafgca kontrol edilen veya ortak kontrol altinda
bulunan tuzel bir kisi; bu amagla, "kontrol" hisselerin %50'sinden fazlasinin mulkiyeti veya tiizel kisiligin
yonetim kurulunu tayin etme yetkisine sahip olma anlamina gelir

Platform ve diger hizmet seviyesi hizmetlerinin kullanilabilirlik ve performans parametrelerinin
aciklamasi

Nakliye siparisini yiikleyiciden alan sirkettir ve nakliyeden sorumludur; tasiyici; yiikleyicinin trin siparisi
verdigi bir tedarikgiyi (bundan sonra tedarikgi) veya yiikleyicinin bir lojistik saglayicisinin ya da tasiyicinin
nakliye isini platform Uzerinden ileterek nakliye yetkisi verdigi herhangi bir Gi¢linci tarafi kapsar, ancak
bununla sinirli degildir

Erisim verileri, platform'da depolanan veriler, diger sirketler, siparisler ve tekliflerle ilgili veriler, ticari ve
endustriyel sirlar, stiregler, fikri miilkiyet, finansal veya operasyonel bilgiler, fiyat veya trln bilgileri veya
ilgili belgeler dahil ancak bunlarla sinirl olmamak tzere ifsa eden taraf tarafindan alici tarafa saglanan
herhangi bir bicimde kamuya agik olmayan bilgiler

Adi, soyadi, e-posta adresi ve is unvani dahil olmak tzere sirket adi, adresi, fatura adresi, KDV No ve imza
yetkilisi

Platformda saklanmakta olan veya platform temelinde Uretilmis olan tum misteri verileri, 6zellikle de
muisteri'nin ulagimlari (6r. ulagimlar, rotalari, ulagim rotalari, teklifleri, fiyatlari, ulasim belgeleri) ve
muisterinin kullanicilari tarafindan platform kullanma bilgileri

Herhangi bir gizli bilgi ifsa eden taraf

Bu sézlesmenin yururluge girdigi tarih, bu s6zlesmenin kapak sayfasinda verilmistir

Miisteriye ait olan ve tutarli anlagmalar araciligiyla faaliyetlerin etkin ve gergek anlamda uygulandigini
gosteren sube, acente veya diger kurulus

Tasiyicinin yiikleyicinin nakliyat siparisine gore teslim ettigi mallarin alicisi

ERP sistemi (6r. SAP ERP, JD Edwards)

Herhangi bir patent, tasarim, model, gizim, telif hakki, yazilm ve veritabani haklar, ticari markalar,
know-how, web alan adlari, sirket adlari ve genel olarak diinyanin herhangi bir yerinde tescilli veya
tescilsiz, tum uzantilari, geri donisleri, yeniden canlanmalari ve yenilenmeleri dahil olmak tizere ayni
veya benzer nitelikteki tim haklar

Sunulan hizmetlere bagh olarak servis saglayici olarak da hareket edebilecek olan servis saglayicinin
istirakleri asagidaki adres altinda listelenmistir: https://legal.transporeon.com/

transporeon_entities.pdf

Ticari musteriler igin servis saglayici arafindan isletilen bulut tabanl iletisim ve ticari islem platformu ve
ayrica elektronik tagimacilik tedariki ve navlun bedeli yénetimi (isletmeden isletmeye)

Guvenlik ilkeleri, platform tzerindeki davraniglar ve kullanici hesabi bilgileri dahil olmak tzere platform
kullanimi igin bir dizi kural

Herhangi bir gizli bilgiyi ifsa eden taraf
Servis saglayicinin alt yiklenicisi gibi ¢alisan ve yazili veya baska uygun yollardan servis saglayici
tarafindan mdisterive "servis ortagi" olarak bildirdigi ya da https://legal.transporeon.com/

transporeon_service_providers.pdf adresinde listelenen herhangi bir taraf

Servis saglayici tarafindan saglanan hizmetler ve/veya isler
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Yiikleyici Mallarin Ureticisi, distributor veya alicisi; tedarikgiden hizmet siparis eden sirket

Sistem gereksinimleri http://www.transporeon.com/en/system-requirements adresinde listelenen platform ve hizmetler'i
kullanabilmek igin mdisterinin sistemlerinde karsilanmasi gereken donanim ve yazihm ile ilgili teknik
gereksinimler

Ugiincii bir taraf Miisteri veya servis saglayici disindaki herhangi bir kisi veya kurulus

Transporeon Trucker Surucller icin Transporeon Trucker; servis saglayici tarafindan saglanan mobil cihazlara yiklenmis bir
uygulama

Kullanici Misteri tarafindan yetkilendirilen ve servis saglayici veya servis saglayici'min istirakleri tarafindan

onaylanan, bu kisiye atanan erisim verisi kullanarak platform'a erismesine izin verilen gercek bir kisi

Visibility Services Tagimanin yiratilmesiyle baglantili olarak durum mesajlarinin izlenmesini saglayan platform lzerinde
sunulan tim hizmetler

Giris
Miisteri, lojistik stireglerinin verimini arttirmak ister. Bu amagla servis saglayici, miisteriye platforma erisim olanagi saglar. Platformun

miisteri tarafindan kullanimiyla baglantili olarak, servis sadlayici danismanlik, proje yonetimi, 6zellestirme ve destek dahil olmak tzere IT
hizmetleri de sunabilir.

1. Sozlesme akdi

(a) Bu sézlesme, yazili olarak, e-posta yoluyla veya servis saglayicinin kayit merkezi araciligiyla internet lizerinden yapilabilir. Bununla
birlikte, servis saglayici kayit islemini kabul etmedikge sézlesme akdedilmez. Cevrimigi kayit mutlaka eksiksiz ve dogru sekilde
tamamlanmalidir. Servis saglayici, miisterinin imza yetkilisinden mdsteriyi temsil yetkisini kanitlayan bir belgeyi ibraz etmesini
isteyebilir. Servis saglayici, kaydi kabul etmeme veya yanls kullanim veya yanhs bilgiler verildiginin tespit edilmesi halinde mevcut
kaydi iptal etme veya silme hakkini sakl tutar.

(b) Belirli hizmetler igin, platform lzerinde islem gergeklestirmek Ulzere yiikleyicinin etkinlestirilmesi gereklidir. Ayrica, her tasiyici ek
premium hizmetleri tercih edebilir ve ek kosullari kabul eder. Bunu yapmak igin, tasiyici bu ek premium hizmetleri belirten ek bir
sozlesme imzalamak zorundadir.

2. Platform ve hizmet giivenligi

2.1.  Platform kullanim ilkeleri

(a) Miisteri, platforma kendi erisim verileri aracili§iyla erisecektir. Miisteri, erisim verilerini gizli tutmayi ve hesaba yetkisiz erisimi
kisitlamayi kabul eder. Miisteri, kendi parolasini diizenli olarak degistirmeyi taahhit eder.

(b) Miisteri, https://www.transporeon.com/en/pug adresinden erisilebilen platform kullanim ilkelerinde éngoériilen kosullara uymayi
kabul eder. Servis saglayici, 16. (Degisiklikler) béliminde belirtilen kosullara uygun olarak zaman zaman platform kullanim ilkelerini
giincelleyebilir. Miisteri, hesaplarinin her kullanicisi igin platform kullanim ilkelerini hazir bulunduracaktir. Miisteri, platformda sahip
oldugu her bir hesap altinda gergeklesen tiim faaliyetlerden ve kullanicilarinin davraniglarindan sorumludur.

(c) Muisteri, higbir Gcretin 6denmesini engellemek veya daha az 6denmesini saglamak amaciyla platforma miidahale edemez.

2.2.  Platform kullanim ilkelerinin ihlalinin sonuglari

(a) Servis saglayici, miisterinin platforma kasitl olarak midahale etmeye calismasi veya miidahale etmesi durumunda mdsterinin
platforma erisimini derhal engelleyebilir. Ayni durum, mdisterinin bu tiur muidahalelerde baska kullanicilara kasith olarak yardim
etmesi durumunda da gegerlidir.

(b) Servis saglayici, platform kullanim ilkelerinin daha fazla ihlal edilmesi durumunda mudisterinin platforma erisimini engelleme ve bu
sozlesme hikiimlerini ihlal eden miisterinin verilerini silme veya engelleme hakkini sakli tutar.

(c) Burada 2.2 (a) (Platform kullanim ilkelerinin ihlalinin sonuglari) ve/veya 2.2 (b) (Platform kullanim ilkelerinin ihlalinin sonuglari)
bolimlerine gore karar verirken, servis saglayici, makul 6lglide miisterinin yasal menfaatlerini dikkate alacak ve miisteri agisindan
herhangi bir hata olmadigina yonelik gostergelere dikkat edecektir.

(d) Eger miisteri bu tiir bir miidahale veya miidahaleye tesebbiis etme nedeniyle kusurlu bir sekilde servis saglayicinin kayip veya zarar
gérmesine neden olursa, misteri, misterinin platforma midahale etmeye tesebbils etmemesi veya midahale etmemesi
durumunda vadesi gelen tiim Ucretler de dahil olmak lizere bundan kaynaklanan hasarlardan sorumlu olacaktir.

(e) Servis saglayici, miisteriyi erigsimini engelleme ve verilerini engelleme veya silme konusunda yazili olarak veya e-posta yoluyla
bilgilendirecektir.

(f) Servis saglayici, misterinin ylikleyicilerini, misterinin platforma erisiminin yakinda engellenecegi veya mevcut durumda
engellenmesi hakkinda bilgilendirme yetkisine sahiptir.
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(g) Servis saglayicinin, zararlarini tazmin etme, gecikme ile ilgili diger haklari ve/veya bu sézlesmeye uygun amaglar dogrultusundaki
sonlandirma haklari etkilenmeyecektir.

2.3.  Servis saglayici tarafindan BT giivenligi

Servis saglayici, 1ISO/IEC 27001'e gore sertifikal bir bilgi glivenligi yonetim sistemine (bundan sonra BGYS olarak anilacaktir) sahiptir. BGYS,
gizlilik, butlnluk ve kullanilabilirlik gibi bilgi giivenligi hedeflerini saglanan hizmetlerin is hedefleriyle uyumlu hale getirmek igin bir glivenlik
cercevesidir. BGYS, risk yonetimi, tanimlanmis suiregler ve sorumluluklar, yurirlikteki yasalara uygunluk, operasyonlarda ve denetimlerde
guvenlik gibi givenlik kontrollerini igerir.

2.4. Teknik veri aktarimi

Guvenli olmayan veri iletim yollarinin kullaniimasi, 6zellikle HTTP veya FTP’de, tgtinci taraflarin iletilen verilere erismesine, bu verileri
okumasina veya degistirmesine olanak saglayabilir. Bu riski 6nlemek igin, servis saglayici givenli veri aktarimi yollari sunar, érn. HTTPS,
FTPS veya AS2. Miisteri buna ragmen givenli olmayan iletim yollarini kullanmaya karar verirse, bundan kaynaklanabilecek her tirli
hasardan sadece miisteri sorumlu olacaktir.

3. Kullanim haklari

3.1.  Platform erisim ve kullanim haklari
(a) Servis saglayici, bu s6zlesme suresince miisteriye platforma erisim ve kullanim hakki verir. Servis saglayici, ara sira platform igin yeni
yayinlar, siriimler, glincellemeler ve yiikseltmeler sunabilir. Bu durumda &nceki cimle uygun sekilde uygulanacaktir.

(b) Miisterinin platforma erisebilmesi ve platformu kullanabilmesi igin sistem gereksinimlerini karsilamasi gerekir. Sistem
gereksinimleri 16. (Degisiklikler)'de belirtilen kosullara uygun olarak zaman zaman guincellenebilir.

(c) Miisteri, platformu ve hizmetleri sadece kendi dahili ticari amaglariyla, bu s6zlesmeye uygun olarak kullanmayi taahht eder.
(d) Miisteri, tgtinci taraflara platforma bir Ucret karsiliginda veya lcretsiz olarak erisim saglama yetkisine sahip olmayacaktir.

(e) Servis saglayicinin gegerlilik tarihinden 6nce sahip oldugu her turla fikri miilkiyet hakki, sadece servis saglayicinin miilkiyetinde
kalacaktir. Bu s6zlesme ve hizmetlerin saglanmasiyla baglantili olarak edinilen veya gelistirilen her tirlu fikri milkiyet hakki, gegerlilik
tarihinden sonra servis saglayicinin miilkiyetinde olacaktir.

3.2.  Misteri verilerinin anonim kullanimi

(a) Miisteri servis saglayiciya Ucretsiz, basit (gayri miinhasir), tim dlnyada, gegici olarak sinirsiz ve gayri kabili riicu olarak misteri
verilerini rumuz seklinde saklamak, islemek, baglanti vermek, degerlendirmek, analiz etmek, iletmek, yayinlamak ve ticari olarak
faydalanmak Uzere izin verir (3.2 (c) (Miisteri verilerinin anonim kullanimi) kapsaminda). Bu verilen hakka 6zellikle verileri hata
dizeltme ve bunun yani sira kendi veya lglinct taraf Grlnlerini (hizmetler de dahil olmak tizere) iyilestirmek, yeni Grinler
gelistirmek, karsilagtirmalar yapmak ve reklam, bilimsel ve istatistiki amaglar igin kullanmak ve ticari olarak faydalanmak hakki
dahildir.

(b) izin verilen kullanim hakki, servis saglayici tarafindan servis ortaklarina ve istiraklere transfer edilebilir ve alt lisansi verilebilir.

(c) Anonimlestirilmis formda kullanim, kullanilacak verilerin artik (i) tek bir gergek kisi, 6zellikle mdsterinin kullanicilari veya galisanlari,
(ii) musteri, (iii) bir yiikleyici veya (iv) bir tasiyici, 6rnegin toplama (6zet) ile iligkilendirilemeyecek sekilde degistirilmesi anlamina
gelir. Bir referansin miimkiin olup olmadigini belirlemek igin, servis saglayici veya bir Gglincl taraf tarafindan, genel muhakemeye
uygun olarak, dogrudan veya dolayh olarak bir referans 6znesini kimlik belirlemekte kullanilmasi olasilik dahilindeki tim yontemler
dikkate alinmalidir.

(d) Servis saglayici, misteri verisini yukarida belirtilen amaglarla kullanirken sézlesmeden dogan hizmetleri yerine getirmedikge, kisisel
veri islemlerinde (6zellikle anonimlestirme) miisteri adina hareket edemez; bagimsiz bir denetgi olarak konumlanabilir.
4. Modiiller ve hizmetler agiklamasi

Miisteri, Urlin, modil, oOzellik ve hizmetlerin kullanimina iliskin detayli teknik agiklama ve kosullari igeren dokimana
https://www.transporeon.com/en/msd adresini tiklayarak erisebilir. Servis saglayici, bu belgeyi zaman zaman 16. (Degisiklikler)'de
belirtilen kosullara uygun olarak glincelleme hakkina sahiptir ve miisteriye yukarida belirtilen baglanti altinda glincellenen belgeye
erisim imkani saglar.

5. Hizmet seviyeleri. Kullanilabilirlik. Destek. Céziimler

5.1.  Yukimliliiklerin yerine getirilmesi

Servis saglayici, hizmetleri teknolojinin kabul edilen kurallarini dikkate alarak
e hizli ve 6zenli bir sekilde, ustaca ve profesyonel bir sekilde ve

e kullanilabilirlik taniminda 6ngorilen tim gegerli hizmet seviyelerine uygun olarak gergeklestirecektir.
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5.2.  Kullanilabilirlik; destek; ¢6ziimler

Platformun kullanilabilirligi, destek streleri ve platformun kullanilabilirliginin saglanamamasina yonelik ¢éziimler https://www.transporeon.com/
en/avd adresinde bulunan kullanilabilirlik taniminda tanimlanmis ve referans olarak bu sézlesmeye dahil edilmistir. Servis saglayici, 16.
(Degisiklikler)'de belirtilen kosullara uygun olarak zaman zaman kullanilabilirlik tanimini giincelleyecek ve miisteriye yukarida belirtilen baglanti
altinda glincellenen belgeye erisme imkani saglayacaktir. Sistemi glincel tutmak igin gerekli glincellemeler, yikseltmeler, normal bakim ¢alismasi
ya da izinsiz giris yapanlar, hizmetlerin veya mevzuat gereksinimlerinin yetkisiz olarak kéttye kullanimi gibi olaylar, hizmetlerin gegici olarak
kesintiye ugramasina neden olabilir.

6. Siire ve sonlandirma
(a) Miisteri, takvim ayinin sonuna kadar bir 30 gunlik bildirim suresine tabi olarak herhangi bir zamanda bu sézlesmeyi kolayhk
saglamak igin feshedebilir. Boyle bir durumda miisteriye servis saglayici tarafindan verilen erisim bagimsiz olarak geri alinabilir.

(b) Servis saglayici, bu s6zlesmeyi takvim ayinin sonuna kadar bir 90 giinluk bildirim siiresine tabi olarak herhangi bir zamanda kolaylik
saglamak icin feshedebilir.

(c) 6 (a) (Sure ve sonlandirma) bolimine gore feshe ek olarak, misterinin platform kullanim ilkeleri ve/veya 9. (Uyumluluk)
béluimlerinde beyan edilen yikumlulukleri ihlal etmesi halinde servis saglayici miisteri'ye yazili bildirim génderdiginde gegerli olmak
lizere isbu sézlesmeyi hakl gerekgeyle feshedebilir. Taraflarin bu s6zlesmeyi hakh gerekgeyle sonlandirmayla ilgili diger higbir hakki
etkilenmeyecektir. Hakli gerekgeyle sonlandirma durumunda servis saglayici, miisterinin erisimini aninda engelleme hakkini sakh
tutar.

(d) Bu sézlesme sonlandirildiginda, 3. (Kullanim haklari) gergevesindeki tim haklar gegerliligini yitirir.

7.  Gizlilik
Alici taraf, ifsa eden tarafin gizli bilgilerine erisebilir.

7.1. ifsa kisitlamalari

(a) Alici taraf, ifsa eden tarafin gizli bilgilerini, bu tur gizli bilgileri bilmesi gereken alici tarafin veya ifsa eden tarafin ¢alisanlari, istirakleri
veya acenteleri disinda herhangi bir dgiincii tarafa, gercek kisiye veya tlzel kisiye herhangi bir sekilde sunmamalidir. Bu durumda,
alici taraf, bu tlr alici tarafin tum g¢alisanlarinin, istiraklerinin veya acentelerinin, bu sézlesmede 6ngorilen ayni koruma seviyesinden
daha az olmayan gizlilik yikamlaliklerine bagli olmasini saglayacaktir.

(b) Gizli bilgilerin alici tarafin galisanlari, istirakleri, taseronlari veya acenteleri tarafindan yetkisiz olarak ifsa edilmesi veya kullaniimasi,
alici tarafin bu sézlesmeyi ihlal ettigi anlamina gelir. Bu durumda, alici taraf, sanki alici taraf boyle bir ihlali kendisi yapmis gibi ayni
olglide ifsa eden tarafa karsi yikiimli olacaktir.

7.2.  Makul bakim

Alici taraf, gizli bilgileri, en azindan alici tarafin kendi ticari sirlarina gosterdigi dikkati ve sagduyuyu gostererek ve higbir kosulda mantikh bir
dikkat diizeyinin altinda olmayacak sekilde gizli tutacaktir.

7.3.  Gizlilik istisnalari

Gizli bilgiler su bilgileri icermez

(i) alici tarafin, ifsa eden taraftan ifsa edilmesinden 6nce bildigi bilgiler,

(ii) kamuya genel olarak sunulan (alici taraf araciligiyla sunulanlar disindaki) bilgiler,

(iii) alici tarafina dglinci bir taraftan, ifsa eden tarafa yonelik bir gizlilik yikimlultga altinda olmadan edinilen bilgiler,

(iv) hizmetlere imkan tanimak icin destekleyici bilgi sayilan bilgiler.

7.4. Genelifsaizinleri

Alici tarafin yazili bildirime paralel olarak ifsa eden tarafi daha 6nce e-posta ile bilgilendirmesi ve ifsanin kapsamini en aza indirmek ve
onlemek icin makul ve yasal énlemler almasi sartiyla, alici taraf, yururlikteki yasalara veya resmi diizenlemelere gore boyle bir ifsanin
gerekli olmasi durumunda gizli bilgileri ifsa edebilir.

7.5. Ozelifsa izinleri

isbu sézlesme cercevesindeki hizmetlerini saglama ve hizli ve sorunsuz bir katilima imkan tanima amaciyla, muhtelif zamanlarda yiikleyicinin
yukleyicisi tarafindan servis sadlayicinin miisteri verilerini ylikleyicinin yukleyicisine yonlendirmesi istenir. Servis saglayici sinirlama
olmaksizin asagidakileri kapsayan kisisel verileri paylasabilir:

e miisterinin platformu kullanmaya bagladigi tarih

* bu sézlesmenin miisteri tarafindan imzalanan sézlesme stirimu
e miisterinin kullandigi moduller

* mulisterinin servis saglayici ile sahip oldugu arayuzler

e misterinin katihm durumu
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* miisterinin servis saglayicidan aldig egitim tirleri
o Visibility Services igin kullanilan cihazlarin sayisi
* miisterinin Visibility Services'i uygulamak igin attigi adimlar hakkinda bilgiler (6r. slirtici ile i¢ egitimler dizenlenmesi)

e milisterinin Visibility Services'i aktif sekilde kullanmasi.

7.6. Hayatta kalma ve degistirme

7. (Gizlilik) hikumleri, bu sézlesmenin yurirlige girdigi tarihten itibaren 5 yil boyunca bu sézlesmenin feshinden sonra da gegerliligini
koruyacaktir.

7.7.  Verive bilgilerin iletilmesi

Miisterinin platformda bir gonderici olarak hareket etmesi ve bu nedenle “alt atama” islevini kullanmasi durumunda, miisteri miisterinin
verileri/bilgileri platformdan bir alt tasiyiciya/taserona iletme hakkina sahip oldugundan emin olmalidir. Miisterinin bunu yapma hakki
yoksa, misteri verileri/bilgileri silme/diizenleme olanagina sahiptir.

8. Garanti. Yazilim hatalari

Servis saglayici, hizmetlerin, bu sézlesmenin hiikiimlerine uygun olarak kullanilabilecegini garanti eder. Kusurlarin olmasi durumunda
haklar, tizerinde anlagilan veya varsayilan karakteristiklere gore kiiglik veya 6nemsiz farkhliklarda ya da kullanimla ilgili ok kiigtik sorunlarda
hari¢ tutulacaktir. Uriin aciklamalari, yazili olarak ayri bir sekilde iizerinde anlasmaya varilmadikca garanti altina alinmis kabul
edilmeyecektir. Ozellikle islevsel bir bozulma; donanim kusurlarindan, ortam kosullarindan, yanlis calistirmadan, kusurlu verilerden veya
mudisterinin risk kapsami nedeniyle olusan baska kosullardan kaynaklaniyorsa bir kusur olusturmaz.

8.1.  Yazilim hatalari

8.1.1. Cozim
(a) Servis saglayici, yazihm kusurlarini kendi takdirine bagh olarak platformun yeni bir sirimini saglayarak veya kusurun etkilerini
ortadan kaldirmak igin makul yollar géstererek giderir.

(b) Kusurlar, hata belirtilerinin kapsamli bir agiklamasiyla birlikte, mimkiin oldugunca yazili kaynaklarla, kusurlari gésteren basili
kopyalar veya bagska belgelerle kanitlanarak yazili olarak veya e-posta yoluyla bildirilmelidir.

(c) Kusurun bildirimi, servis saglayicinin hatayi yeniden olusturmasini mamkan kilmalidir.

(d) Servis saglayici, miisteri servis saglayiciya, kusurun ekonomik degerine karsilik gelen bir tutar disulerek Gzerinde anlagilan tcretleri
o6deyene kadar kusurlari gidermeyi reddedebilir.

8.1.2. Arastirma

(a) Eger kusurun nedeni misteri tarafindan bilinmiyorsa, servis saglayici bunun nedenini arastiracaktir.

(b) Servis saglayici, bu tir bir arastirma igin, eger servis saglayici kusurdan sorumlu degilse, 6zellikle de kusur miisterinin uygun olmayan
donanim veya disaridan tedarik edilen bilesenler kullanmasindan veya miisterinin midahalesinden kaynaklaniyorsa, arastirmanin
gerceklestirildigi anda gegerli olan kendi saatlik licretlerini temel alarak tazminat talebinde bulunabilir.

(c) Servis saglayici, herhangi bir kusur mevcut olmamasi ve miisterinin kusur bildirildiginde bunu kabul etmekte en azindan ihmalkar
davranmasi halinde sorusturma siiresince harcanan zaman ve malzeme igin lcretlere dayanarak bu sorusturmanin tazmin edilmesini
talep edebilir.

8.2. izin verilmeyen degisiklikler
(a) Hizmetlerde ve/veya platformda miisterinin veya miisterinin adina hareket eden herhangi bir dgiinci tarafin degisiklik yapmasi
durumunda, mdsteri bu degisikligin kusur tizerinde etkili olmadigini kanitlamadikga her tirlu garanti talebi harig tutulur.

(b) Servis saglayici, misteri tarafindan uygun olmayan kullanimdan veya uygun olmayan sekilde galistirmadan veya uygun olmayan
isletim araglarinin kullaniimasindan (6rn. desteklenmeyen donanim veya isletim sistemlerinin kullanimi) kaynaklanan higbir kusurdan
sorumlu tutulamaz.

8.3.  Kabul edilen performans

(a) Servis saglayici, misteri ile diger kullanicilar arasinda yapilan s6zlesmelerin bir tarafi degildir. Servis saglayici, herhangi bir teklifin
ilgili talebe uygun olacagi veya miisteri ile diger kullanicilar arasinda bir sézlesmenin yapilacagi konusunda bir garanti vermez.

(b) Servis saglayici, miisteri ve diger kullanicilar arasinda s6zlesmeyle belirlenen yikimlaltklerin veya herhangi bir hususun yerine
getirilmesiyle ilgili highir sorumluluga sahip degildir.

8.4. Kesinlik ve dogruluk

(a) Servis saglayici, misteri veya diger kullanicilarin platformu kullanirken girdigi ve/veya sagladig bilgilerin kesinligi ve dogrulugundan
sorumlu degildir.
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(b)

8.5.

Servis saglayici, sadece ve miinhasiran, sonuglarin saglanan bilgiler temel alinarak kesin olarak hesaplanmasindan ve dogru veri
iletiminden sorumludur.

Kullanicilarin giivenilirligi

Servis saglayici, diger kullanicilarin guvenilirligi konusunda garanti vermez.

9.
(a)

(b)

(d)

(e)

(f)
(g)

(h)

0]

(k)

U]

(m)

Uyumluluk

Her iki taraf da, burada belirtilen yiikiimlillkleri yerine getiren veya platform ve hizmetleri kullanan temsilci galisanlarinin veya
temsilcilerinin yururlikteki tim vyasalara, yonetmeliklere, talimatnamelere, kurallara ve standartlara uymasini saglayacak ve
https://investor.trimble.com/files/doc_downloads/gov_docs/Trimble-Code-of-Business-Conduct-and-Ethics-US-English-en_US.pdf
adresinde bulunan standart servis saglayici davranis kurallarina uyacaktir.

is faaliyetlerini etik ve bitiinliik icinde yiriitmek igin, her iki taraf da 6zellikle asagidaki alanlarda gecerli olan tiim yasalara, yani
insan haklari, is sagligi ve glvenligi, risvet ve yolsuzlukla miicadele, rekabet ve antitrost ve cevre yasalarina uyacaktir.

isbu sézlesmenin ve isbu sézlesme kapsamindaki yikiimliliklerini yerine getirirken ve platform ve hizmetleri kullanirken herhangi
bir ek sozlesmenin imzalanmasiyla baglantili olarak, mdsteri degistirildigi sekliyle 1977 tarihli ABD Yurtdisi Yolsuzluk Faaliyetleri
Yasasl ve 2010 tarihli Birlesik Krallik Risvet Yasasi ve bunlarda yapilan degisiklikler dahil ancak bunlarla sinirli olmamak tzere
yururlikteki tim yolsuzlukla micadele yasalari diizenlemelerine uymayi kabul eder.

Bu sézlesme siresi boyunca, hizmetler kullanilarak talep edilen, tasarlanan veya girilen herhangi bir s6zlesme veya is iliskisi ile
baglantili olarak ve platform ve hizmetler kullanimi ile baglantil olarak,

(i)  Musteri, yetkili kullanicilari veya temsilcilerinden herhangi birine herhangi bir para, licret, komisyon 6demesi veya verilmesini
saglamayacak, teklif etmeyecek, vaat etmeyecek veya yetki vermeyecektir, bir isi elde etmek veya elde tutmak ya da uygunsuz
bir avantaj saglamak veya bir gikar gatismasi yaratmak amaciyla yasal gorevini ve yirurliikteki yasalari ihlal ederek bir eylemi
veya karari etkilemek igin herhangi bir devlet gorevlisine veya onun yararina Ucret veya baska bir degerli esya teklif
etmeyecektir (bundan sonra toplu olarak riisvet);

(i) Musteri, dogrudan veya dolayh olarak, herhangi bir kisiye, misterinin veya bagka herhangi bir kisinin karar verme sirecini
etkileyebilecek veya diger musterileri, misterinin yoneticilerini, memurlarini, galisanlarini, danismanlarini veya temsilcilerini
herhangi bir yasal haktan mahrum birakmak amaciyla aldatan veya yanlis yonlendiren bir ¢ikar ¢catismasi yaratabilecek herhangi
bir kisisel veya uygunsuz mali ya da baska bir avantaj teklif veya vaat etmeyecek veya herhangi bir kisiden talep veya kabul
etmeyecektir.

Miisteri, platform ve hizmetlerin kullanimiyla baglantili olarak misterinin kontroli altindaki veya musteriye bagh herhangi bir kisinin
risvet eylemi gerceklestirdigi veya gerceklestirmeye tesebbis ettigi yoniinde bilgi sahibi olmasi veya makul bir stiphe duymasi
halinde servis saglayiciyi derhal bilgilendirecektir.

Her iki taraf da ilgili rekabet ve anti-trést yasalarina uyacaktir.

Aksi belirtilmedikge, bu yasalar rakiplerin pazarlar (6rn. sektorler, bolgeler, Urlinler ve hizmetler Gzerindeki segmentlerin tahsisi),
kosullar, fiyatlar, is stratejileri ve faaliyetler (6rn. ihale donanimi, ihale prosedirlerine katilim, fiyat sabitleme, fiyat ayrimciligi)
izerinde tartismasini veya anlasmaya varmasini yasaklar.

Miisteri, amaci veya rekabetin dnlenmesi veya kisitlanmasini etkileyen ve/veya rekabet veya adil ticaretle ilgili yurirlikteki yasalari
ihlal eden herhangi bir s6zlesmeye (yazili veya s6zlii) girmemeli veya baska herhangi bir faaliyet bigimine girmemelidir. Ayrica,
miisteri, ister kendi lehine ister (giinci taraflar lehine olsun, rekabet veya anti boykot yasalarini ihlal eden sézlesmelere veya
uyumlu uygulamalara katilmaktan kaginmalidir.

Miisterinin sahip olabilecegi herhangi bir hakim piyasa konumu, manipullasyon, maddi gerceklerin gizlenmesi veya yanlis beyani, gizli
veya ayricalikli bilgilerin kotiiye kullanilmasi veya benzeri uygulamalar yoluyla haksiz avantaj elde edilmez.

Ayni durum, rekabete agik olmayan ve bir rakip veya tedarik¢i tarafindan hizmet sunmak veya maliyetler, kapasite, dagitim,
pazarlama, tedarik, pazar bolgeleri, musteri iliskileri, belirli bir misteriyle ilgilenme sartlari ve mevcut ve gelecekteki fiyatlar, teklifler
veya fiyat listeleri ile ilgili bilgiler dahil ancak bunlarla sinirli olmamak Gzere uretim, fiyatlandirma veya pazarlama kararlari vermek
icin kullanilabilecek tiim bilgiler gibi rekabete agik hassas bilgilerin alisverisi i¢in de gegerlidir.

Miisteri, yururlikteki terorle micadele dizenlemelerine ve diger ulusal ve uluslararasi ambargo ve ticaret kontrol kurallarina
uygunlugunu saglamak igin ticari olarak makul 6nlemleri alacaktir.

Miisteri, bu sézlesme stresince, platform ve hizmetlerin kullanimlari igin gegerli olan mal veya teknoloji ihracatina iliskin herhangi bir
kisitlamaya tabi olmadigini ve olmayacagini beyan ve garanti eder.

Her iki taraf da, hizmetleri sunarken ve kullanirken, tiim faaliyetleri, kendi bdlgelerinin yasalari ve yiritilen is igin gegerli olan diger
herhangi bir yargi yetkisi kapsaminda gecerli olan tiim ticaret, glimrik, ithalat ve ihracat ve yaptirimlar ve asagidakiler gibi diger ilgili
ve benzer yasalar, dizenlemeler, gereklilikler ve kisitlamalarin tim hikimlerine tam olarak uyarak gergeklestirmeyi kabul eder:

e ihracat kontrol yasalari, gegerli ticari yaptirimlar ve ticari ambargolar, ¢ift kullanimli mallari diizenleyen yasalar;

¢ 'Reddedilmis' veya 'Kisitlanmis' taraflarla is yapma yasaklari, yani higbir tiizel grup kurulusunun, yoneticilerinin, ¢alisanlarinin ve/
veya alt yiiklenicilerinin BM, AB, Birlesik Krallik ve/veya ABD hiikiimet organlari tarafindan yayinlanan izleme ve/veya Yaptirm
listelerinde yer almamasi (toplu yaptirim ve izleme listeleri)
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(n) Miisteri veya kullanicilarindan herhangi birinin veya platform ve hizmetler kullanilarak yapilmasi diisiinilen veya yapilan herhangi bir
sozlesmenin karsi tarafinin herhangi bir yaptirim listesinde yer almasi durumunda mdisteri, servis saglayiciyr derhal yazil olarak veya
e-posta yoluyla bilgilendirecektir.

10. Zararin karsilanmasi

10.1. Misteri tarafindan zararin karsilanmasi
(a) Miisteri, miisterinin hizmetleri kullanimi ile baglantih olarak dgiincii taraflar'in maruz kaldigi hasarlar igin dgiincii taraflar'in
taleplerine karsi yukimlG olacaktir.

(b) Miisteri, asagidaki sebeplerle veya bunlarla baglantili olarak ortaya ¢ikan ve servis saglayicinin maruz kaldigi veya makul bir sekilde
ortaya c¢ikan tim dgiinci taraf taleplerine, (mevcut ve/veya sonug olarak ortaya cikan) hasarlarina, davalarina, adli
kovusturmalarina, taleplerine, kayiplarina, yikimldliklerine, maliyetlerine ve (makul avukatlk Gcretleri dahil) harcamalarina karsi
servis saglayiciy ve tum servis ortaklarini, lisans verenleri, istirakleri, yuklenicileri, gorevlileri, direktorleri, galisanlari, temsilcileri ve
aracilari tazmin etmeyi, savunmayi, ibra etmeyi ve zarar gérmemesini temin etmeyi kabul etmektedir:

e Miisterinin herhangi bir ihmalkar eylemi, noksanligi veya kasith suistimali;
e isbu sézlesmenin miisteri tarafindan ihlali; ve/veya

e Misterinin, herhangi bir sinirlama olmaksizin veri koruma yasalari veya herhangi bir dgiincii tarafin haklari dahil herhangi bir
yasayi ihlal etmesi.

(c) 10. (Zararin karsilanmasi) bolimine gore servis saglayicinin miisteriden tazminat talep etmesi durumunda, servis saglayici misteriyi
derhal yazili olarak veya e-posta yoluyla bilgilendirecektir.

(d) Bu durumda, servis saglayici haklarini korumak igin gerekli olan bir hukuk musaviri atama ve herhangi bir islemi kontrol etme ve ilgili
maliyetlerin geri 6denmesini talep etme hakkina sahiptir.

10.2. Servis saglayici tarafindan zararin kargilanmasi
(a) Servis saglayici, misteri tarafindan hizmetlerin kullanimi yoluyla ortaya gikan fikri miilkiyet haklarinin ihlalinden kaynaklanan dgiincii
taraflarin taleplerine karsi miisteriyi ekteki sorumluluk maddesinde belirtilen 6lglide tazmin edecektir.

(b) Miisteri, bu talebin e - posta bildirimine paralel olarak servis saglayiciya derhal yazili bildirimde bulunacaktir. Miisteri ayrica bu tiir
bir talebi savunmak veya ¢ozmek icin servis saglayiciya bilgi, makul yardim ve tek yetki saglayacaktir.

(c) Servis saglayici kendi makul takdir yetkisine gore,
(i)  mdsteriigin hizmetleri kullanmaya devam etme hakkini alabilir,
(ii)  hizmetleri, bunlarla ilgili ihlal durumunu ortadan kaldiracak sekilde degistirebilir veya modifiye edebilir ya da

(iii) hizmet vermeyi birakir ve miisteriye bu nedenle ortaya ¢ikan makul harcamalari geri 6der.

10.3. Yiikiimliluk olmamasi
(a) Miisteri, servis saglayicinin 6nceden yazili onayl olmadan dgiincii bir tarafla anlasmazhigi ¢ozerse, servis saglayici, 10.2. (Servis
saglayici tarafindan zararin kargilanmasi) hiikkiimler uyarinca mdsteriyi tazmin etmekle yukimli degildir.

(b) ihlal, miisteri veya iigiincii bir tarafin miisteri adina hizmetlerin yetkisiz bir sekilde degistirilmesine veya hizmetlerin servis saglayic
tarafindan onaylanmayan herhangi bir donanim, yazilim veya malzeme ile birlikte kullanilmasina dayaniyorsa, miisteri bu tur bir
degisiklik veya kullanimin iddia edilen ihlal talepleri Gzerinde bir etkisi olmadigini kanitlamadikea, servis saglayicinin miisteriyi tazmin
etme yUkumlilugu olmayacaktir.

11. Referanslar

Servis saglayici, harici yazismalarda ve ticari materyallerde, 6zellikle servis saglayicinin web sitesinde, ana sayfasinda ve resmi sosyal medya
kanallarinda, e-posta kampanyalarinda ve ayrica klasor, brosir ve web sitelerinde referans amaciyla misterinin adini ve ayrica misteri
logosunu kullanma hakkina sahip olacaktir. Bu belgeyle miisteri servis saglayiciya adinin ve logosunun kullanimi ile ilgili basit, transfer
edilebilir, geri alinabilir bir hak vermektedir. Diger kullanimlar igin dnceden mdisteri ile mutabakata varilmahdir.

12. Yorum

Bu sézlesmenin herhangi bir hiikmiiniin kismen veya tamamen gegersiz olmasi veya kalmasi durumunda, bu, diger hiikiimlerin gegerliligini
higbir sekilde etkilemeyecektir.

13. Atama

Miisteri, sz konusu talep parasal bir talep olmadikga bu sézlesmenin higbir hakkini ve yikimluluguni servis saglayicinin 6nceden yazil izni
olmadan atama yetkisine sahip degildir.
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14.

(a)
(b)

15.

(a)

(b)

(c)

16.

(a)

(b)

(c)

17.

(a)

(b)

18.

Bildirimler

Her iki taraf, bu s6zlesme ile baglantili her turlu yasal bildirimi, yazili olarak veya e-posta yoluyla gerceklestirecektir.

Miisteri, kendi iletisim verilerini gtincel durumda tutacak ve her turlu degisikligi servis saglayiciya derhal bildirecektir.

Miicbir sebep

Odeme yiikiimliilikleri harig olmak Uzere, hicbir taraf asagidaki hususlar dahil ancak bunlarla sinirli olmamak tizere makul kontrolii
disindaki nedenlerle performansin engellenmesi, gecikmesi veya Onlenmesi durumunda isbu sézlesme kapsamindaki bir ifa
basarisizhgindan sorumlu olmayacaktir

(i)  bir kablosuz saglayicinin agindaki veya altyapisindaki kesintiler;
(ii) ag tesislerinizdeki, ekipmaninizdaki veya yaziliminizdaki arizalar, degisiklikler, modifikasyonlar veya tadilatlar;
(iii) platformun kotlye kullaniimasi veya zarar gérmesi.

Bu 15. (Miicbir sebep) fikrasinda belirtildigi sekilde mazur gorilen gecikmeler veya basarisizliklar, s6z konusu gecikme veya
basarisizhgi mazur gosteren olaylarin stiresine esit bir siire igin ifa tarihlerinin otomatik olarak uzatilmasiyla sonuglanacaktir.

Bu tir bir mazeretli gecikme veya basarisizlik bir temerrit teskil etmeyecek veya ilgili bir ifa yikimlulGginin eksik veya ifa
edilmemis olmasi haricinde, ifasi geciken veya askiya alinan tarafin isbu s6zlesme kapsamindaki ytikimlultklerini mtiimkin olan en
kisa surede yerine getirmeye devam etmek igin ticari olarak makul gabayi gostermesi kosuluyla, isbu sézlesme kapsaminda 6denecek
tutarlara itiraz etmek veya bunlari alikoymak igin bir dayanak olusturmayacaktir.

Degisiklikler

Servis saglayici, bu s6zlesmede ve diger kosullarda, yeni teknik gelismeler, kanun degisiklikleri, hizmetlerin genisletilmesi veya benzer
makul nedenlerle gerekli hale geldigi takdirde degisiklik yapma yetkisine sahiptir. Bir degisiklik sonucu taraflar arasindaki s6zlesme
dengesi buyuk 6lgude farkliliklar gostermeye baslarsa, bu degisiklik yurtrluge girmeyecektir.

Servis saglayici, degisiklikler yururlige girmeden en az 45 glin 6nce miisteriye yazih bildirimde bulunacaktir (ayrica e-posta veya
platformda anlik mesaj yoluyla).

Miisteri, servis saglayicidan bildirimi aldiktan sonraki 4 hafta iginde yazili olarak veya e-posta veya platform araciligiyla itiraz etmezse
degisiklikler miisteri tarafindan onaylanmis sayilir. Bu sonug bildirimde agikga belirtilecektir. Miisteri degisikliklere itiraz ederse, her
iki taraf da bu sézlesmeyi hilkme uygun olarak feshedebilir, ancak fesih, ilgili bildirimin yurirlige girdigi tarihten daha ge¢ olmamak
lizere yururlige girecektir.

Tiim sozlesme

isbu sézlesme, taraflar arasindaki tiim sdzlesmeyi olusturur ve ister sézlii, ister yazili olsun, bu konuyla ilgili daha énceki tiim
miuzakereleri, beyanlari veya sézlesmeleri hikiimstiz kilar.

Servis saglayici, miisteri tarafindan 6ne surilen higbir farkli veya tamamlayici kosulu tanimaz.

Baglayici siiriim

ingilizce siirimle ve terciimeleri arasinda tutarsizliklar olmasi durumunda ingilizce siiriim gegerli olacaktir.
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Ek: Transporeon GmbH firmasina 6zgu
hukum ve kosullar

Tanimlar

Veri Koruma Gérevlisi Veri koruma gérevlisi, “Data Protection Officer” anahtar kelimesi altinda yukarida belirtilen adres ile
veya transporeon_dataprotection@trimble.com adresine e-posta gonderilerek ulagilabilir

Veri konusu kisi Tanimlanmis veya tanimlanabilir 6zel kisi

Kurulus Miisteriye ait olan ve tutarli anlagmalar araciligiyla faaliyetlerin etkin ve gergek anlamda uygulandigini
gosteren sube, acente veya diger kurulus

Standart sézlesme Avrupa Parlamentosunun ve Konseyinin 2016/679 no.lu Yonetmeligine (AB) uygun olarak kisisel verilerin

maddeleri lglncu Ulkelere aktarimi icin standart s6zlesme maddeleri ile ilgili 4 Haziran 2021 tarihli 2021/914 no.lu

Komisyon Uygulama Karari (AB) - BIRINCi MODUL: Sorumluya sorumlu aktarimi

1. Kosullar
1.1.  Sorumluluk

1.1.1. Genel

(a) Burada, asagidaki hiikimler de dahil olmak Uzere, aksi belirtiimedikge servis sadlayici, s6zlesmeyle belirlenen ve sézlesme disi
gorevlerin ihlal edilmesi durumunda ilgili yasal hikkiimlere uygun sekilde sorumlu olacaktir.

(b) Servis saglayici, hangi yasal dayanaklarin temel alindigina bakilmaksizin, kasitl amag ve agir ihmal durumunda olusacak hasarlardan
sorumlu olacaktir. Hafif ihmal durumunda, servis saglayici yalnizca s6zlesmeyle belirlenen 6nemli bir gorevin ihlal edilmesinden
kaynaklanan zararlardan dolayr sorumlu olacaktir (yani soOzlesmenin geregi sekilde vyerine getirilmesini saglamak igin
gerceklestiriimesi gereken ve miisterinin hizmetler igin dlzenli olarak basvurabilecegi gorevler); ancak bu durumda servis
saglayicinin sorumlulugu, makul sekilde 6ngorilebilen, tipik olarak ortaya ¢ikan hasarlarin karsilanmasiyla sinirhdir.

(c) Bu sorumluluk sinirlandirmasi hayati, bedensel veya saglik ile ilgili zararlar bakimindan gegerli degildir.

(d) Miisteri, servis saglayicinin platform aracihgiyla iletilen verileri olusturmadigini ve/veya incelemedigini bilir. Bu nedenle servis
saglayici, bu tur verilerden, bunlarin yasalligindan, eksiksiz, dogru veya giincel olmasindan ve servis saglayici, s6z konusu verilerin
herhangi bir lglincii tarafin fikri miilkiyet haklarindan muaf olmasindan sorumlu degildir. Servis saglayici, kontrol edilmemis zararli
verilerin platform Uzerinden indirilmesinden veya baska bir sekilde kullanilmasindan ileri gelen zararlardan sorumlu degildir. 7 inci
madde ve sonraki climlelere Telemedya Kanunu (Telemediengesetz, “TMG”) uygun olarak higbir sorumluluk etkilenmeyecektir.

(e) Yukarida belirtilen sinirlamalar servis saglayici'nin bir kusuru kotu niyetli bir sekilde bildirmemesi veya hizmetler'in garantisi olarak
kabul etmesi halinde gecerli degildir. Ayni durum, miisterinin Uriin Sorumluluk Kanunu’na (Produkthaftungsgesetz) uygun olarak
gerceklestirecegi talepler igin gegerlidir.

(f) Servis saglayicinin hasarlarla ilgili sorumlulugunun hari¢ tutulmasi veya sinirlanmasi 6lglisiinde, bu durum, kendi temsilcileri,
calisanlari ve vekalet verilmis diger temsilcilerin zarar gérmesiyle ilgili kisisel sorumluluk igin de gegerli olacaktir.

1.1.2. Verive baglantilar

Servis saglayici, servis saglayicinin web sitesi veya aksi takdirde hizmetler vasitasiyla miisteriye igerik, trinler ve/veya hizmetleri mevcut
kilmak igin servis ortaginin hizmetlerine (bundan sonra diger hizmetler olarak anilacaktir) baglantilar saglar veya bunlarla ilgili tekliflerde
bulunur. Bu servis ortaklari kendi hikim ve kosullarinin yani sira kendi gizlilik politikalarina sahip olabilir ve misterinin bu diger hizmetleri
kullanimi s6z konusu sart ve kosullar ve gizlilik politikalari tarafindan yonetilecektir. Diger hizmetlere dogrudan bir baglanti sunuldugu
durumlarda, servis saglayici bu diger hizmetleri desteklemez, taahhit etmez veya onaylamaz ve misterinin séz konusu diger hizmetleri
kullanmasindan dogabilecek herhangi kayip veya sorun igin sorumlu veya yukimll tutulamaz, ¢linku diger hizmetler servis saglayicinin
kontroli disindadir. Miisteri, diger hizmetlerin hizmetler ile birlikte ¢alisabilmesi adina gerekli olmasindan dolayi servis saglayicinin
hizmetlerle baglantilh olarak kullanilan miisteri verilerini servis ortaklarinin erisimine agabilecegini kabul eder. Miisteri, miisterinin diger
hizmetleri herhangi bir sekilde kullanmasinin servis ortaklarinin misterinin verilerine erismesi ve kullanmasi igin miisterinin bagimsiz onayini
temsil ettigini taahhit ve temsil eder.

1.1.3. Veri kaybi

Veri kayiplarina iliskin sorumluluklar, misteri tarafindan diizenli olarak gergeklestirilen gerekli yedekleme kopyalarinin olusturulmasinda
ortaya g¢ikan normal kurtarma maliyetleriyle sinirli olacaktir. Miisterinin hasarlari hafifletme gorevi bundan etkilenmez.
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1.1.4. Kusursuz sorumluluk olmamasi

Sozlesmenin imzalandig tarihte mevcut olan kusurlar igin servis saglayicinin kanunun kira hiikkimleri (§536a Medeni Kanun (bundan sonra
BGB olarak anilacaktir)) agisindan herhangi bir kusursuz sorumlulugu bu vesileyle harig tutulmustur. §536a Bolim 2 ciimle 1 ve 2 BGB
bundan etkilenmez.

1.2.  Verilerin korunmasi
1.2.1. Kigisel verilerin islenmesi

1.2.1.1. Yasalarla uyumluluk

Servis saglayici ve miisteri veri koruma veya kisisel verilerin kullaniimasi ve islenmesiyle ilgili hukuki sireglere iliskin tim yasa ve
dizenlemelere uyacaktir.

1.2.1.2. Kisisel verilerin islenmesi
(a) Visibility Services hari¢ olmak Uzere, servis saglayici hizmetler kapsaminda kisisel verilerin islenme amag ve araglarini bu sézlesme
cercevesinde belirler ve bagimsiz bir denetgi gibi hareket eder.

(b) Kisisel veri islemenin ayrintilarini (Gizlilik Bildirimi) platformun oturum agma sayfasi altbilgisinde veya https://legal.transporeon.com/
DP/PLT/en_Platform_Privacy_Policy.pdf dosyasinda bulabilirsiniz.

(c) Miisteri adina, servis saglayici suriicilerin kisisel verilerini asagidakiler bakimindan Visibility Services kapsaminda isler:
e Konum verileri (6r. GPS konumu)
e Arag plakasi

(i)  Bu kisisel veriler, baska verilerle birlikte, ulagim siirecine daha fazla seffaflik getirmek amaciyla islenir. Bu siregte; gecikme
tahmini, ulagim rotalari ve ulagim zamanlari igin 6ngori optimizasyonu da yapilir (= “ETA” hesaplamalari). AB/AEA'daki
denetgiler ve isleyiciler arasindaki standart sézlesme maddelerine uygun olarak hazirlanan ve https://www.transporeon.com/
en/system/dpa adresinde yayinlanan Veri isleme Sézlesmesi, 1.2.1.2 (c) (Kisisel verilerin islenmesi) bélimiindeki isleme
faaliyetlerini yonetecek ve bu sézlesmeye referans olarak dahil edilecektir.

(i) 1.2.1.2 (c) (Kisisel verilerin iglenmesi) bolimundeki amaglar dogrultusunda bir veri denetgisi olarak miisteri 6zellikle veri konusu
kisileri GDPR Madde 13 ve 14 uyarinca kisisel verilerinin bu sézlesme amaglari dogrultusunda islenmesi hakkinda bilgilendirmekten
sorumludur. Miisteriye yardimci olmak amaciyla, servis saglayici veri konusu kisiler olarak strtculerin kisisel verilerinin islenmesine
iliskin ayrintilari (ara¢ suriculeri igin bilgi agiklamasi) su adreste ozetlemistir: https://legal.transporeon.com/DP/RTV/
en_Driver_Privacy_Policy.pdf.

(d) Transporeon Trucker tizerinden kullanim halinde, veriler Madde 6 Fikra 1 bent a) GDPR uyarinca islenecek olup, ilgili stiriciniin buna
acikga onay vermis olmasi gerekmektedir. Servis saglayici Transporeon Trucker ile ilgili olarak bagimsiz bir veri denetgisi olarak
hareket eder.

1.2.2. Veri koruma yasasi altindaki yukamliliikler

1.2.2.1. Kisisel verilerin saglanmasi

(a) Miisteri hizmetlerin sunulmasi igin gereken Kkisisel verileri sézlesme kapsaminda servis saglayiciya verecektir. Buna Gizlilik
Bildiriminde (bkz. 1.2.2.1 (b) (Kisisel verilerin islenmesi)) s6zu edilen kisisel veriler dahildir.

(b)  Miisteri 6nerdiginde, misteri veya veri konusu kisi tarafindan veri saglanir.

(c) Miisteri, saglanan kisisel verilerin gereken minimum ile sinirli olmasini saglayacaktir (veri minimizasyonu ilkesi).

1.2.2.2.  Veri konusu kisilerin bilgileri

(a) Muisteri, kisisel verileri servis saglayiciya transfer edilen herhangi bir veri konusu kisiye, Madde 13 ve Madde 14 GDPR gergevesinde,
bu s6zlesmenin amaglari igin kisisel verilerinin islenmesi hakkinda kapsamli ve dogru bilgileri kisa, seffaf, anlasilir ve kolay erisilebilir
sekilde, agik ve sade bir dil kullanarak saglayacaktir.

(b) Miisteri ayrica veri konusu kisileri GDPR Bolim Il gergevesindeki haklari konusunda bilgilendirecektir. Bu haklara, basta erisim hakki
olmak tzere, yenileme hakki, veri islemede kisitlama hakki ve itiraz hakki girer.

(c) Bu bilgi tedariki yikumlulugunt mdsteri yiiklenebilir, veri konusu kisi zaten bilmiyor ise, servis saglayicinin Gizlilik Bildirimi kendisine
(bkz. 1.2.2.2 (b) (Kisisel verilerin islenmesi)) verilir.

1.2.2.3. Yasalara uygun isleme

(a) Miisteri, servis saglayiciya dogrudan misteri ya da miisterinin talebiyle veri konusu kisiler tarafindan saglanan herhangi bir kisisel
bilginin servis saglayiciya ve yerel istiraklerine ve servis ortaklarina sézlesme amaglari kapsaminda isleme izni vermektedir.

(b) Miisteri bu kisisel verileri zorunlu yasalar, toplu sdzlesmeler veya is s6zlesmeleri tarafindan izin verilmedigi sirece ve yalnizca izin
verildigi 6lgtide veri konusu kisilerin davranigini veya performansini izlemek amaciyla kullanmayacaktir.
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(c)

1.3.

(a)

(b)
(c)
(d)

TRANSPOREON

Miisteri, platforma erisim kazanmadan 6nce miisterinin Avrupa Ekonomik Bolgesinin disinda yer alan her kurulusunun standart
sézlesme maddelerini servis saglayici ile akdetmesini veya yururliikteki veri koruma yasasina gére diger uygun koruma izinleri ile
uyumlu oldugunu teyit etmesini temin edecektir; misterinin kurulusunun Avrupa Komisyonuna gore yeterli kisisel veri korumasina
sahip olan bir tlkede bulunmasi bundan harigtir.

Yargilama Yetkisi ve Gegerli Kanun

Bu sézlesme, Birlesmis Milletler Uluslararasi Mal Satisina iliskin Sézlesmeler Anlasmasi (CISG) hari¢ tutularak miinhasiran
Almanya'nin maddi yasalarina tabi olacak ve bunlara gére yorumlanacaktir.

Herhangi bir hukuki uyusmazlikta yargi yeri Ulm, Almanya'dir.

Servis saglayici, miisteriyi miisterinin genel yargi alaninda dava etme hakkini sakl tutar.

Hizmetlerin sunulmasi ve 6demenin yapilmasi igin icra yeri Servis Saglayicinin Almanya'daki genel merkezidir.
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Definitions
Access Data

Affiliate

Availability Description

Carrier

Confidential Information

Contact Data

Customer Data

Disclosing Party

Effective Date

Establishment

Goods Recipient
In-House System

Intellectual Property

Local Subsidiaries

Platform

Platform Usage Guidelines

Receiving Party

Service Partner

Services
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Customer number, User name or e-mail address and password

Any legal entity that directly or indirectly controls, is controlled by or is under common control with
another party; for these purposes, “control” means ownership of more than 50% of shares or being
entitled to appoint the board of directors of a legal entity

Description of availability and performance parameters of Platform and other service level Services

A company that receives a transport order from a Shipper and is responsible for carrying it out; Carrier
includes, but is not limited to, a supplier (hereinafter Supplier) from which Shipper orders the goods or a
logistics provider of Shipper or any other party to which Carrier subcontracts the transport order by
forwarding the transport order via Platform

Non-public information in any form provided to Receiving Party by Disclosing Party, including but not
limited to Access Data, data stored on Platform, data relating to other companies, orders and offers,
trade and industrial secrets, processes, Intellectual Property, financial or operational information, price
or product information or related documentation

Company name, address, invoicing address, VAT No. as well as authorised signatory including name,
surname, e-mail address and job title

All data of Customer stored on Platform or generated on the basis of Platform, in particular data in
connection with Customer’s transports (e.g. transports, routes, transport routes, offers, prices, transport
documentation) and data on the use of Platform by Customer’s Users

Any Party disclosing Confidential Information

Date upon which this Agreement enters into force, given on the cover page of this Agreement

A branch, agency or any other establishment of Customer that implies the effective and real exercise of
activity through stable arrangements

Recipient of the goods that Carrier delivers according to the transport order of Shipper

ERP system (e.g. SAP ERP, JD Edwards)

Any patents, designs, models, drawings, copyrights, software and database rights, trademarks, know-
how, web domain names, company names and in general all rights of a same or similar nature, whether
registered or unregistered anywhere in the world including all extensions, reversions, revivals and

renewals thereof

Service Provider’s Affiliates which also could act as Service Provider depending on Services offered are
listed at https://legal.transporeon.com/transporeon_entities.pdf

Cloud-based communication and transaction platform enabling as well electronic transportation
procurement and freight cost management operated by Service Provider for commercial customers

(business to business)

A set of rules for the usage of Platform including security principles, conduct on Platform and user
account information

Any Party receiving Confidential Information
Any party acting as sub-contractor of Service Provider and which has been denominated in writing
or by other suitable means by Service Provider to Customer as “Service Partner” or listed at

https://legal.transporeon.com/transporeon_service_providers.pdf

Services and/or works provided by Service Provider
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Shipper A producer, distributor or recipient of goods; company which orders services from Supplier

System Requirements Technical requirements regarding hardware and software to be met by Customer’s systems in order to

be able to use Platform and Services, listed at http://www.transporeon.com/en/system-requirements

Third Party Any person or entity other than Customer or Service Provider
Transporeon Trucker Transporeon Trucker for drivers; an application installed on mobile devices, provided by Service Provider
User A natural person authorised by Customer and confirmed by Service Provider or Service Provider's

Affiliates, who is allowed to access Platform by using Access Data assigned to this person

Visibility Services All Services offered on Platform that enable tracking status messages in connection with the execution

of the transport

Preamble

Customer desires to increase the efficiency of its logistics processes. For this purpose, Service Provider provides Customer with access to
Platform. In connection with the usage of Platform by Customer, Service Provider may also render IT services, including consultancy, project
management, customizing and support.

1.
(a)

(b)

2.

2.1.

(a)

(b)

(c)

2.2

(a)

(b)

(d)

(e)
(f)

Contract conclusion

This Agreement can be concluded in writing, via e-mail or online via the Registration centre of Service Provider. However, a contract
is not concluded until Service Provider accepts the registration. The online registration must be completed in full and truthfully.
Service Provider may request the authorised signatory of Customer to show suitable evidence of authority to represent Customer.
Service Provider reserves the right to refuse registration or to revoke or to delete such in case of misuse or if false information is
provided.

For certain services, an activation of the Shipper is necessary to perform actions on the Platform. Furthermore, each Carrier may opt
for additional premium services and shall accept further conditions. In order to do so, Carrier shall conclude an additional
agreement which sets out the terms of use of these additional premium services.

Security of Platform and Services

Platform Usage Guidelines

Customer will have access to Platform by way of its Access Data. Customer agrees to keep its Access Data confidential and to restrict
any unauthorised access to the account. Customer undertakes to change its password on a regular basis.

Customer agrees to comply with the conditions stipulated in Platform Usage Guidelines which can be accessed at
https://www.transporeon.com/en/pug. Service Provider may update Platform Usage Guidelines from time to time in compliance
with the conditions specified in 16. (Changes). Customer shall make Platform Usage Guidelines available for each User of its
accounts. Customer remains responsible for all the activities that occur under each account that it has on Platform and for the
conduct of its Users.

Customer may not circumvent Platform in order to avoid or reduce the payment of any fees.

Consequences for breach of Platform Usage Guidelines
Service Provider may immediately block Customer’s access to Platform if Customer knowingly circumvents or attempts to circumvent
Platform. The same applies if Customer knowingly assists other Users in such circumvention.

Service Provider reserves the right to block Customer’s access to Platform in case of any further infringement of Platform Usage
Guidelines and to delete or block Customer’s data infringing the provisions of this Agreement.

In making the decision according to 2.2 (a) (Consequences for breach of Platform Usage Guidelines) and/or 2.2 (b) (Consequences
for breach of Platform Usage Guidelines), Service Provider will take into account the legitimate interests of Customer to a
reasonable extent and will consider any indications that there is no fault on the part of Customer.

If Customer culpably causes loss or damage to Service Provider by such circumvention or attempted circumvention, Customer shall
be liable for the damage resulting therefrom including all the fees that would have been due if Customer would not have
circumvented or attempted to circumvent Platform.

Service Provider will inform Customer about blocking of its access and blocking or deletion of its data in writing or via e-mail.

Service Provider is entitled to inform Shippers of Customer about an impending or actual blocking of Customer’s access to Platform.
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(g) Any further rights of Service Provider, such as those related to claiming damages, default delay and/or the right to terminate this
Agreement for good cause remain unaffected.

2.3. IT security by Service Provider

Service Provider maintains a certified information security management system (hereinafter ISMS) according to ISO/IEC 27001. ISMS is a
security framework to align information security objectives such as confidentiality, integrity and availability with business objectives of
provided services. ISMS includes security controls such as risk management, defined processes and responsibilities, compliance to
applicable laws, security in operations and audits.

2.4. Technical data transfer

The use of insecure data transmission routes, in particular, HTTP or FTP, can result in Third Parties accessing the transmitted data, reading
or changing these data. In order to prevent this risk, Service Provider offers secure data transmission routes, e.g. HTTPS, FTPS or AS2. If
Customer nevertheless decides to use insecure transmission routes, Customer is solely responsible for any damages that may result
therefrom.

3. Rights of use

3.1. Platform access and usage rights

(a) Service Provider grants to Customer a right to access and use Platform strictly for the purpose and duration of this Agreement.
Service Provider may introduce new releases, versions, updates and upgrades of Platform from time to time. In this case, the
preceding sentence shall apply accordingly.

(b) Customer needs to match System Requirements to be able to access and use Platform. System Requirements may be updated from
time to time in compliance with the conditions specified in 16. (Changes).

(c) Customer undertakes to use Platform and Services solely for its own internal business purposes in accordance with this Agreement.
(d) Customer shall not be entitled to provide Third Parties access to Platform, neither for payment of a fee nor free of charge.

(e) Any and all Intellectual Property owned by Service Provider prior to Effective Date shall remain the sole property of Service Provider.
Any and all Intellectual Property that results from, is obtained or developed in connection with this Agreement and the provision of
Services after Effective Date shall exclusively be owned by Service Provider.

3.2. Anonymised use of Customer Data

(a) Customer hereby grants Service Provider the free, simple (non-exclusive), worldwide, temporally unlimited and irrevocable right to
store, process, link, evaluate, analyse, pass on, publish and economically exploit Customer Data in anonymised form (within the
meaning of 3.2 (c) (Anonymised use of Customer Data)). This granted right includes in particular the right to use and commercially
exploit the data for error correction as well as for the improvement of own or third-party products (including services), for the
development of new products, for benchmarks as well as for advertising, scientific or statistical purposes.

(b) The right of use granted is transferable and sub-licensable by Service Provider to Service Partners and Affiliates.

(c) Usage in anonymised form means that the data to be exploited is changed in such a way that it can no longer be related to (i) a
single natural person, in particular Users or employees of Customer, (ii) Customer, (iii) a Shipper or (iv) a Carrier, e.g. by aggregation
(summary). In order to determine whether a reference is possible, all means that are likely to be used by Service Provider or a third
party, according to general judgment, to directly or indirectly identify a reference object must be considered.

(d) Insofar as the use of Customer Data for the above-mentioned purposes does not serve to provide the contractual services and
represents a processing of personal data (in particular the process of anonymisation), Service Provider does not act as a processor
on behalf of Customer, but as an independent controller.

4. Modules and Services description

Customer can access the document which contains a detailed technical description and conditions for the usage of products, modules,
features and Services by clicking on https://www.transporeon.com/en/msd. Service Provider is entitled to update this document from
time to time in compliance with the conditions specified in 16. (Changes) provides Customer the possibility to access the updated
document under the above-mentioned link.
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5. Service levels. Availability. Support. Remedies

5.1. Performance

Service Provider will perform Services taking into account the recognised rules of technology
e with promptness and diligence and in a workmanlike and professional manner and

* in accordance with all applicable service levels stipulated in Availability Description.

5.2. Availability; support; remedies

The availability of Platform, the support times and the remedies for failure to achieve the availability of Platform are defined in Availability
Description available at https://www.transporeon.com/en/avd and incorporated into this Agreement by reference. Service Provider will
update Availability Description from time to time in compliance with the conditions specified in 16. (Changes) and provide Customer the
possibility to access the updated document under the above-mentioned link. Please note that updates, upgrades, normal maintenance
work which is necessary to keep the system up to date, or events such as intruders, unauthorised misuse of services, or regulatory
requirements, may result in temporary disruption of services.

6. Term and termination
(a) Customer may terminate this Agreement for convenience at any time subject to a 30-days’ notice period to the end of the calendar
month. In this case the access granted to Customer by Service Provider can be revoked independently.

(b) Service Provider may terminate this Agreement for convenience at any time subject to a 90-days’ notice period to the end of the
calendar month.

(c) In addition to the termination rights according to 6 (a) (Term and termination), Service Provider may terminate this Agreement for
good cause, effective upon written notice to Customer, if Customer breaches the obligations as stipulated in Platform Usage
Guidelines and/or 9. (Compliance). Any further rights of Parties to terminate this Agreement for good cause remain unaffected. In
case of termination for good cause, Service Provider reserves the right to block Customer’s access immediately.

(d) Upon termination of this Agreement, all rights according to 3. (Rights of use) expire.

7. Confidentiality

Receiving Party may have access to Confidential Information of Disclosing Party.

7.1. Disclosure restrictions

(a) Receiving Party must not make any of Disclosing Party’s Confidential Information available in any form, to any Third Party, natural
person or legal entity other than Receiving Party’s or Disclosing Party’s employees, Affiliates or agents with a need to know such
Confidential Information. In this case, Receiving Party shall ensure that all such Receiving Party’s employees, Affiliates or agents shall
be bound by the confidentiality obligations offering no less than the same level of protection as stipulated in this Agreement.

(b) Any unauthorised disclosure or use of Confidential Information by Receiving Party’s employees, Affiliates, subcontractors or agents
shall be deemed a breach of this Agreement by Receiving Party. In this case, Receiving Party shall be liable to Disclosing Party to the
same extent as if Receiving Party committed such breach itself.

7.2. Reasonable care

Receiving Party will keep Confidential Information secret by using at least the same care and discretion that Receiving Party uses with
respect to its own trade secrets and in no case less than reasonable care.

7.3. Exceptions of confidentiality

Confidential Information does not include information that

(i)  was known to Receiving Party prior to its disclosure by Disclosing Party,

(ii) has become generally available to the public (other than through Receiving Party),

(iii) is obtained by Receiving Party from a Third Party under no obligation of confidentiality to Disclosing Party,

(iv) is considered as supporting information in order to enable Services.
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7.4. General disclosure permissions

Receiving Party may disclose Confidential Information if such disclosure is required according to applicable laws or governmental
regulations, provided that Receiving Party has previously notified Disclosing Party of the disclosure by e-mail in parallel with the written
notice and has taken reasonable and lawful actions to avoid and minimise the extent of the disclosure.

7.5. Special disclosure permissions

For the purposes of providing its Services under this Agreement and to enable a quick and smooth onboarding, Service Provider is asked
from time to time by Shippers to forward Customer Data to Shippers. Service Provider may share the following non-personal data including,
but not limited to the following:

e date since when Customer is using Platform

¢ which contract version of this Agreement Customer concluded
¢ which modules Customer uses

¢ which interfaces Customer has with Service Provider

e status of Customer’s onboarding

e kind of trainings Customer received from Service Provider

e number of devices used for Visibility Services

e information about the steps Customer takes in order to implement Visibility Services (e.g. organisation of internal trainings with the
driver)

e if Customer is actively using Visibility Services.

7.6. Survival and replacement

The provisions of 7. (Confidentiality) shall survive the termination of this Agreement for a period of 5 years from the date of effective
termination of this Agreement.

7.7. Forwarding data and information

In the event Customer is acting as a forwarder on Platform and is therefore using the “sub assignment” function, Customer must ensure
that Customer is entitled to forward the data/information from Platform to a subcarrier/subcontractor. If Customer is not entitled to do so,
Customer has the possibility to delete/edit the data/information.

8. Warranty. Software defects

Service Provider warrants that Services may be used in accordance with the provisions of this Agreement. Rights in case of defects shall be
excluded in case of minor or immaterial deviations from the agreed or assumed characteristics or in case of just slight impairment of use.
Product descriptions shall not be deemed guaranteed unless separately agreed in writing. In particular, a functional impairment does not
constitute a defect if it results from hardware defects, environmental conditions, wrong operation, flawed data or other circumstances
originating from Customer’s sphere of risk.

8.1. Software defects

8.1.1. Remedy
(a) Service Provider remedies software defects at its option by providing a new version of Platform or by indicating reasonable ways to
avoid the effects of the defect.

(b) Defects must be notified in writing or via e-mail with a comprehensible description of the error symptoms, as far as possible
evidenced by written recordings, hard copies or other documents demonstrating the defects.

(c) The notification of the defect should enable Service Provider to reproduce the error.

(d) Service Provider may refuse to remedy defects until Customer has paid the agreed fees to Service Provider less an amount that
corresponds to the economic value of the defect.
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8.1.2.

(a)
(b)

(c)

8.2.
(a)

(b)

8.3.
(a)

(b)

8.4.
(a)

(b)

8.5.
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Investigation

If the cause of the defect is not obvious to Customer, Service Provider will investigate the cause.

Service Provider may demand compensation for such investigation on the basis of its fees per hour valid at the time of the
investigation if Service Provider is not responsible for the defect, in particular, if the defect is due to Customer’s usage of unsuitable
hardware or externally obtained components, or to Customer’s interference.

Service Provider may demand compensation for such investigation on the basis of its fees for time and material valid at the time of
the investigation if a defect does not exist and Customer was at least negligent in failing to recognize this when notifying the defect.

Unauthorised modifications
In case of any modifications to Services and/or Platform by Customer or any Third Party acting on Customer’s behalf, any warranty
claims are excluded, unless Customer proves that such modification had no influence on the defect.

Service Provider is not liable for any defects that are caused by improper use or improper operation by Customer or the use of
unsuitable means of operation (e.g. the use of non-supported hardware or operating systems).

Performance agreed
Service Provider is not a party to the contracts between Customer and other Users. Service Provider does not warrant that any offer
will be matched by a corresponding demand or that any contract will be concluded between Customer and other Users.

Service Provider is not responsible for the provision of any performance contractually agreed between Customer and other Users or
for the provision of any consideration.

Accuracy and correctness

Service Provider is not responsible for the accuracy and correctness of the information that Customer or other Users enter and/or
provide when using Platform.

Service Provider is solely and exclusively responsible for the accurate calculation of the results based on the provided information
and for the correct data transmission.

Reliability of Users

Service Provider gives no warranty as to the reliability of other Users.

(b)

(c)

(d)

(e)

TR

Compliance

Both Parties shall comply and shall ensure that their representative employees or agents carrying out obligations hereunder or using
Platform and Services comply with all applicable laws, regulations, ordinances, rules and standards, and shall submit to the standard
Code of Conduct of Service Provider available at https://investor.trimble.com/files/doc_downloads/gov_docs/Trimble-Code-of-
Business-Conduct-and-Ethics-US-English-en_US.pdf.

In order to conduct business activities ethically and with integrity, both Parties shall adhere in particular to all applicable laws in the
following areas, i.e. human rights, occupational health and safety, anti-bribery and corruption, competition and antitrust, and
environmental laws.

In connection with the execution of this Agreement and any additional agreements in the performance of its obligations hereunder
and in using Platform and Services, Customer agrees to comply with all applicable anti-corruption laws regulations including but not
limited to the US Foreign Corrupt Practices Act of 1977, as amended, and the UK Bribery Act 2010 and any amendments thereto.

During the term of this Agreement, in connection with any contract or business relationship solicited, contemplated, or entered into
using Services, as well as in connection with its use of Platform and Services,

(i)  Customer shall not, and shall not permit any of its authorised Users or representatives to, provide, offer, promise or authorise
the payment or giving of any money, fee, commission, remuneration or any other valuable item to or for the benefit of any
government official in order to influence an act or decision in violation of his or her lawful duty and applicable law for the
purpose of obtaining or retaining business or for the purpose of securing an improper advantage or creating a conflict of
interest (hereinafter collectively Bribery);

(i) Customer shall not, directly or indirectly offer or promise to any person, or demand or accept from any person, any personal or
improper financial or other advantage that has the ability to influence decision-making of Customer, any other person or to
create a conflict of interest deceive or mislead other customers, Customer’s directors, officers, employees, consultants or
agents with the intent to deprive them of some legal right.

Customer shall inform Service Provider immediately in the event of knowledge or reasonably founded suspicion that any person
under the control or affiliated with Customer is committing or attempting to commit any act of, or in furtherance of, Bribery in
connection with its use of Platform and Services.

ANSPOREON 6


https://investor.trimble.com/files/doc_downloads/gov_docs/Trimble-Code-of-Business-Conduct-and-Ethics-US-English-en_US.pdf
https://investor.trimble.com/files/doc_downloads/gov_docs/Trimble-Code-of-Business-Conduct-and-Ethics-US-English-en_US.pdf

Legal classification: Confidential General terms and conditions

(f)
(g)

(h)

(i)

0]

(k)

U]

(m)

(n)

Both Parties shall adhere to the relevant competition and antitrust laws.

Unless otherwise stipulated, these laws prohibit competitors from discussing or agreeing on markets (i.e., allocation of segments on
industries, territories, products, and services), conditions, prices, business strategies, and activities (e.g., bid rigging, participation in
tender procedures, price fixing, price discrimination).

Customer must not enter into any agreement (written or verbally), or engage in any other forms of activity, which has as its object
or effect the prevention or restriction of competition and/or which breaches applicable laws relating to competition or fair trade.
Moreover, Customer should refrain from taking part in agreements or concerted practices that breach anti-trust or anti-boycott
laws, whether in their own favour or in favour of Third Parties.

No unfair advantage is taken through of any dominant market position Customer might hold, manipulation, concealment or
misrepresentation of material facts, abuse of confidential or privileged information, or like practices.

The same applies to the exchange of competitively sensitive information, i.e. all information that is not public and could be used by
a competitor or supplier to offer service or to make production, pricing or marketing decisions, including but not limited to
information relating to costs, capacity, distribution, marketing, supply, market territories, customer relationships, the terms of
dealing with any particular customer, and current and future prices, bids, or price lists.

Customer shall take commercially reasonable measures to ensure its compliance with applicable anti-terror regulations and other
national and international embargo and trade control rules.

Customer represents and warrants that it is not and will not be during the term of this Agreement subject to any restrictions on
export of goods or technology that apply to their use of Platform and Services.

Both Parties agree that while providing and using Services to perform all activities in strict compliance with all provisions of all trade,
customs, import and export and sanctions and other related and similar laws, regulations, requirements, and restrictions which are
applicable under the laws of its respective territories and any other jurisdiction applicable to the business conducted, such as:

e export control laws, applicable trade sanctions and trade embargoes, laws that govern dual use goods;

e prohibitions to deal with ‘Denied’ or ‘Restricted’ parties, i.e., no legal group entity, its directors, employees, and/or
subcontractors appear on any watch and/or sanctions lists issued by the UN, EU, UK, and/or the US governmental bodies
(collectively sanctions- and watch lists)

Customer shall notify Service Provider immediately in writing or via e-mail in the event Customer or any of its Users or a
counterparty to any contract contemplated or entered into using Platform and Services becomes listed on any sanctions list.

10. Indemnification

10.1.Indemnification by Customer

(a)

(b)

(c)

(d)

Customer is liable in case of any claims by Third Parties for damages incurred by such Third Parties in connection with Customer’s
usage of Services.

Customer agrees to indemnify, defend, release, and hold Service Provider, and all Service Partner, licensors, affiliates, contractors,
officers, directors, employees, representatives and agents, harmless, from and against any Third Party claims, damages (actual and/
or consequential), actions, proceedings, demands, losses, liabilities, costs and expenses (including reasonable legal fees) suffered or
reasonably incurred by Service Provider arising as a result of, or in connection with:

e any negligent acts, omissions or wilful misconduct by Customer;
e any breach of this Agreement by Customer; and/or
e Customer’s violation of any law including but not limited to data protections laws or of any rights of any Third Party.

In the event Service Provider seeks indemnification from Customer according to 10. (Indemnification), Service Provider will inform
Customer promptly in writing or via e mail.

In this case, Service Provider is entitled to appoint a legal counsel and to control any proceeding necessary to safeguard its rights as
well as to demand reimbursement of the associated costs.

10.2.Indemnification by Service Provider

(a)

(b)

(c)

Service Provider will indemnify Customer from claims of Third Parties arising from the infringement of their Intellectual Property
rights which have arisen through the use of Services by Customer to the extent set out in the liability clause in the Annex.

Customer will give Service Provider prompt written notice in parallel with an e-mail notification of such claim. Customer will also
provide information, reasonable assistance as well as the sole authority to Service Provider to defend or settle such claim.

Service Provider may, at its reasonable discretion,
(i) obtain for Customer the right to continue using Services, or
(ii) replace or modify Services so that they become non-infringing; or

(iii) cease to provide Services and reimburse Customer for reasonable expenses resulting therefrom.
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10.3.No obligation
(a) If Customer resolves the dispute with a Third Party without the prior written consent of Service Provider, Service Provider is not
obliged to indemnify Customer in accordance with the provisions of 10.2. (Indemnification by Service Provider).

(b) Service Provider will have no obligation to indemnify Customer if the infringement is based on an unauthorised modification of
Services by Customer or a Third Party on Customer’s behalf or the usage of Services in combination with any hardware, software or
material not consented to by Service Provider, unless Customer proves that such modification or usage had no influence on the
asserted claims for infringement.

11. References

Service Provider is entitled to use the name of Customer as well as Customer’s logo for reference purposes in external communications and
commercial material, in particular, on Service Provider's website, homepage and its official social media channels, targeted e-mail
campaigns, as well as folders and brochures, websites. Hereunto Customer grants Service Provider a simple, transferable, revocable right to
use its name and logo. Any further usage will be agreed with Customer in advance.

12. Interpretation

If any individual provision of this Agreement is or becomes ineffective in part or in whole, this does not affect the validity of the remaining
provisions.

13. Assignment

Customer is not entitled to assign any of the rights and obligations of this Agreement without prior written approval by Service Provider
unless the corresponding claim is a monetary claim.

14. Declarations

(a) Both Parties shall make all legally relevant declarations in connection with this Agreement in writing or via e-mail.

(b) Customer will keep its Contact Data up to date and notify Service Provider of any changes without undue delay.

15. Force Majeure
(a) Except for payment obligations, neither Party will be liable for a failure to perform hereunder to the extent that performance is
prevented, delayed or obstructed by causes beyond its reasonable control, which include without limitation
(i) disruptions in a wireless provider’s network or infrastructure;
(ii) failures of, changes, modifications, or alterations to your network facilities, equipment or software;
(iii) misuse of or damage to Platform.

(b) Delays or failures that are excused as provided in this clause 15. (Force Majeure) will result in automatic extensions of dates for
performance for a period of time equal to the duration of the events excusing such delay or failure.

(c) No such excused delay or failure will constitute a default, or, except to the extent a related performance obligations is incomplete or
unperformed, be a basis for disputing or withholding amounts payable hereunder, provided that the Party whose performance is
delayed or suspended will use commercially reasonable efforts to resume performance of its obligations hereunder as soon as
feasible.

16. Changes

(a) Service Provider is entitled to make changes of this Agreement as well as any other conditions if these become necessary due to new
technical developments, changes in the law, extensions to Services or other comparable compelling reasons. If a change disrupts the
contractual balance between Parties substantially, such change will not come into force.

(b) Service Provider will give Customer at least 45 days prior written notice (also via e-mail or instant message on Platform) before the
changes enter into effect.

(c) The changes are deemed approved by Customer if Customer does not object in writing or via e-mail or via Platform within 4 weeks
after having received the notification from Service Provider. This consequence will be expressly pointed out in the notification. If
Customer objects to the changes, both Parties may terminate this Agreement in accordance, with the proviso, however, that the
termination shall become effective no later than the effective date of the relevant notification.
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17. Entire Agreement

(a) This Agreement constitutes the entire agreement between Parties and supersedes all prior negotiations, declarations or
agreements, either oral or written, related hereto.

(b) Service Provider does not recognise any deviating or supplementary conditions set out by Customer.

18. Binding version

In case of contradictions between the English and the translated version the English language version shall prevail.

TRANSPOREON
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Annex: Terms and conditions specific to
Transporeon GmbH

Definitions
Data Protection Officer Data Protection Officer can be contacted via post under the keyword “Data Protection Officer” to the
above-mentioned address or via e-mail to transporeon_dataprotection@trimble.com
Data Subject Any identified or identifiable natural person
Establishment A branch, agency or any other establishment of Customer that implies the effective and real exercise of
activity through stable arrangements
Standard Contractual Commission Implementing Decision (EU) 2021/914 of 4 June 2021 on standard contractual clauses for
Clauses the transfer of personal data to third countries pursuant to Regulation (EU) 2016/679 of the European
Parliament and of the Council - MODULE ONE: Transfer controller to controller
1. Terms
1.1. Liability
1.1.1. General

(b)

(c)
(d)

(e)

(f)

1.1.2.

Insofar as not otherwise provided for herein, including the following provisions, Service Provider shall be liable according to the
relevant statutory provisions in case of a breach of contractual and non-contractual duties.

Service Provider shall be liable for damages — irrespective for what legal grounds — in case of wilful intent and gross negligence. With
slight negligence, Service Provider shall only be liable for damages from the breach of a material contractual duty (i.e. those duties
whose fulfilment is required in order to allow the contract to be duly performed and in relation to which Customer is entitled to
regularly rely on for Services); in this case Service Provider’s liability is, however, limited to the reimbursement of the reasonably
foreseeable, typically occurring damages.

This limitation of liability does not apply to damages from the injury to life, body or health.

Customer is aware that Service Provider has not created and/or examined the data transmitted via Platform. Therefore, Service
Provider is not liable for such data, their legality, completeness, accuracy or up-to-date nature, nor is Service Provider liable for such
data being free of any Third Party’s Intellectual Property rights. Service Provider is not liable for damages arising from downloading
or another use of unchecked harmful data via Platform. Any liability in accordance with §§7 et seq. Telemedia Act
(Telemediengesetz, “TMG”) remains unaffected.

The limitations of liability stated above shall not apply if Service Provider has maliciously failed to disclose a defect or has assumed a
guarantee for the condition of Services. The same shall apply to claims of Customer according to the Product Liability Act
(Produkthaftungsgesetz), if applicable.

To the extent Service Provider’s liability for damages is excluded or limited, this shall also apply with regard to the personal liability
for damages of its representatives, employees and other vicarious agents.

Data and links

Service Provider links to or offers services of Service Partners (hereinafter Other Services) on Service Provider's website or otherwise
through Services for making available content, products, and/or services to Customer. These Service Partners may have their own terms
and conditions of use as well as privacy policies and Customer’s use of these Other Services will be governed by and be subject to such
terms and conditions and privacy policies. For the cases where a direct link to Other Services is provided, Service Provider does not warrant,
endorse or support these Other Services and is not responsible or liable for these or any losses or issues that result from Customer’s use of
such Other Services, since Other Services are outside of Service Provider's control. Customer acknowledges that Service Provider may allow
Service Partners to access Customer Data used in connection with Services as required for the inter-operation of Other Services with
Services. Customer represents and warrants that Customer’s use of any Other Services represents Customer’s independent consent to the
access and use of Customer Data by Service Partners.

TRANSPOREON 2


mailto:transporeon_dataprotection@trimble.com

Legal classification: Confidential Annex: Terms and conditions specific to Transporeon GmbH

1.1.3. Loss of data

Liability for loss of data is limited to the normal recovery expenses that would result in the event of regular appropriate backup copies
being made by Customer. Customer’s duty to mitigate damages remains unaffected.

1.1.4. No strict liability

Any strict liability of Service Provider for defects existing at the time of the contract conclusion in terms of the rental provisions of law
(§536a Civil Code (Birgerliches Gesetzbuch, hereinafter BGB)) are hereby excluded. §536a Section 2 sentences 1 and 2 BGB remain
unaffected.

1.2. Data protection
1.2.1. Processing of personal data

1.2.1.1. Compliance with laws

Service Provider and Customer shall comply with any laws and regulations in any relevant jurisdiction relating to data protection or the use
or processing of personal data.

1.2.1.2. Processing of personal data
(a) Save for Visibility Services, Service Provider determines the purposes and means of processing personal data within the scope of
Services provided under this Agreement and thus acts as an independent controller.

(b) The details on the processing of personal data (Privacy Notice) can be found on the login page of Platform in the footer or online at
https://legal.transporeon.com/DP/PLT/en_Platform_Privacy_Policy.pdf.

(c) On behalf of Customer, Service Provider processes personal data of drivers within Visibility Services, in particular
e Location data (e.g. GPS position)
e License plate

(i) This personal data is processed, inter alia, to bring more transparency to the transportation process. This also covers the
estimation of delays, the measurement of transport routes and the optimisation of predictions for transport times (= “ETA”
calculations). The Data Processing Agreement, in accordance with standard contractual clauses between controllers and
processors in the EU/EEA and published under: https://www.transporeon.com/en/system/dpa, shall govern the processing
activities in 1.2.1.2 (c) (Processing of personal data) and shall be incorporated in this Agreement by reference.

(i) As a data controller for the purposes in 1.2.1.2 (c) (Processing of personal data), Customer in particular is responsible for
informing Data Subjects pursuant to Art. 13 and Art. 14 GDPR about the processing of their personal data for the purposes of
this Agreement. In order to assist Customer, Service Provider has summarised the details on the processing of personal data
(Information statement for vehicle drivers) of drivers as Data Subjects under: https://legal.transporeon.com/DP/RTV/
en_Driver_Privacy_Policy.pdf.

(d) In the event of usage via Transporeon Trucker, the data is processed in accordance with Art. 6 Para. 1 lit. a) GDPR if the respective
driver has given his explicit consent. Service Provider acts as an independent data controller with respect to Transporeon Trucker.

1.2.2. Obligations under data protection law

1.2.2.1. Provision of personal data

(a) Customer shall provide Service Provider with the personal data required for the performance of Services under this Agreement. This
includes in particular the personal data mentioned in the Privacy Notice (see 1.2.2.1 (b) (Processing of personal data)).

(b) The data may be either provided directly by Customer or by Data Subjects at the instigation of Customer.

(c) Customer will ensure that the personal data provided is limited to the required minimum (principle of data minimisation).

1.2.2.2. Information of Data Subjects

(a) Customer shall provide any Data Subjects, whose personal data are transferred to Service Provider, with comprehensive and correct
information pursuant to Art. 13 and Art. 14 GDPR about the processing of their personal data for the purposes of this Agreement in
a concise, transparent, intelligible and easily accessible form, using clear and plain language.

(b) Customer shall also inform Data Subjects about their rights according to Chapter Il of the GDPR. These rights may include, in
particular, the right of access, the right to rectification, the right to restriction of processing and the right to object.
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(c)

These information obligations can be fulfilled by Customer — if not already known to Data Subjects — by providing the Privacy Notice
(see 1.2.2.2 (b) (Processing of personal data)) of Service Provider.

1.2.2.3. Lawfully processing

(a)

(b)

(c)

Customer warrants that any personal data provided directly by Customer or by Data Subjects at the instigation of Customer may be
lawfully processed by Service Provider, Local Subsidiaries and Service Partners for the purposes of this Agreement.

Customer shall not use this personal data for monitoring the behaviour or the performance of Data Subjects, unless and only to the
extent permitted by mandatory laws, collective agreements or employment contracts.

Customer will ensure that every Customer’s Establishment located outside of the European Economic Area concludes Standard
Contractual Clauses with Service Provider or confirms its compliance with other appropriate safeguards permissible according to the
applicable data protection law prior to obtaining an access to Platform unless Customer’s Establishment is located in a country with
an adequate level of protection of personal data according to the decision of the European Commission.

1.3. Jurisdiction and governing law

(a)

(b)
(c)
(d)

TRANSPOREON

This Agreement shall be exclusively governed by and construed in accordance with the substantive laws of Germany to the exclusion
of the United Nations Convention on Contracts for the International Sale of Goods (CISG).

The place of jurisdiction for any legal disputes is UIm, Germany.
Service Provider retains the right to sue Customer in Customer’s respective general place of jurisdiction.

The place of performance for delivery and payment of Services is the seat of Service Provider, Germany.



	Türkçe
	Genel hüküm ve koşullar
	 Tanımlar
	 Giriş
	1. Sözleşme akdi
	2. Platform ve hizmet güvenliği
	2.1. Platform kullanım ilkeleri
	2.2. Platform kullanım ilkelerinin ihlalinin sonuçları
	2.3. Servis sağlayıcı tarafından BT güvenliği
	2.4. Teknik veri aktarımı

	3. Kullanım hakları
	3.1. Platform erişim ve kullanım hakları
	3.2. Müşteri verilerinin anonim kullanımı

	4. Modüller ve hizmetler açıklaması
	5. Hizmet seviyeleri. Kullanılabilirlik. Destek. Çözümler
	5.1. Yükümlülüklerin yerine getirilmesi
	5.2. Kullanılabilirlik; destek; çözümler

	6. Süre ve sonlandırma
	7. Gizlilik
	7.1. İfşa kısıtlamaları
	7.2. Makul bakım
	7.3. Gizlilik istisnaları
	7.4. Genel ifşa izinleri
	7.5. Özel ifşa izinleri
	7.6. Hayatta kalma ve değiştirme
	7.7. Veri ve bilgilerin iletilmesi

	8. Garanti. Yazılım hataları
	8.1. Yazılım hataları
	8.1.1. Çözüm
	8.1.2. Araştırma

	8.2. İzin verilmeyen değişiklikler
	8.3. Kabul edilen performans
	8.4. Kesinlik ve doğruluk
	8.5. Kullanıcıların güvenilirliği

	9. Uyumluluk
	10. Zararın karşılanması
	10.1. Müşteri tarafından zararın karşılanması
	10.2. Servis sağlayıcı tarafından zararın karşılanması
	10.3. Yükümlülük olmaması

	11. Referanslar
	12. Yorum
	13. Atama
	14. Bildirimler
	15. Mücbir sebep
	16. Değişiklikler
	17. Tüm sözleşme
	18. Bağlayıcı sürüm

	Ek: Transporeon GmbH firmasına özgü hüküm ve koşullar
	 Tanımlar
	1. Koşullar
	1.1. Sorumluluk
	1.1.1. Genel
	1.1.2. Veri ve bağlantılar
	1.1.3. Veri kaybı
	1.1.4. Kusursuz sorumluluk olmaması

	1.2. Verilerin korunması
	1.2.1. Kişisel verilerin işlenmesi
	1.2.1.1. Yasalarla uyumluluk
	1.2.1.2. Kişisel verilerin işlenmesi

	1.2.2. Veri koruma yasası altındaki yükümlülükler
	1.2.2.1. Kişisel verilerin sağlanması
	1.2.2.2. Veri konusu kişilerin bilgileri
	1.2.2.3. Yasalara uygun işleme


	1.3. Yargılama Yetkisi ve Geçerli Kanun



	English
	General terms and conditions
	 Definitions
	 Preamble
	1. Contract conclusion
	2. Security of Platform and Services
	2.1. Platform Usage Guidelines
	2.2. Consequences for breach of Platform Usage Guidelines
	2.3. IT security by Service Provider
	2.4. Technical data transfer

	3. Rights of use
	3.1. Platform access and usage rights
	3.2. Anonymised use of Customer Data

	4. Modules and Services description
	5. Service levels. Availability. Support. Remedies
	5.1. Performance
	5.2. Availability; support; remedies

	6. Term and termination
	7. Confidentiality
	7.1. Disclosure restrictions
	7.2. Reasonable care
	7.3. Exceptions of confidentiality
	7.4. General disclosure permissions
	7.5. Special disclosure permissions
	7.6. Survival and replacement
	7.7. Forwarding data and information

	8. Warranty. Software defects
	8.1. Software defects
	8.1.1. Remedy
	8.1.2. Investigation

	8.2. Unauthorised modifications
	8.3. Performance agreed
	8.4. Accuracy and correctness
	8.5. Reliability of Users

	9. Compliance
	10. Indemnification
	10.1. Indemnification by Customer
	10.2. Indemnification by Service Provider
	10.3. No obligation

	11. References
	12. Interpretation
	13. Assignment
	14. Declarations
	15. Force Majeure
	16. Changes
	17. Entire Agreement
	18. Binding version

	Annex: Terms and conditions specific to Transporeon GmbH
	 Definitions
	1. Terms
	1.1. Liability
	1.1.1. General
	1.1.2. Data and links
	1.1.3. Loss of data
	1.1.4. No strict liability

	1.2. Data protection
	1.2.1. Processing of personal data
	1.2.1.1. Compliance with laws
	1.2.1.2. Processing of personal data

	1.2.2. Obligations under data protection law
	1.2.2.1. Provision of personal data
	1.2.2.2. Information of Data Subjects
	1.2.2.3. Lawfully processing


	1.3. Jurisdiction and governing law




