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Platformova pouzivatelska zmluva

dalej zmluva
medzi
Transporeon GmbH
Heidenheimerstr. 55/1
DE-89075 Ulm
dalej len poskytovatelom sluZieb

zakaznik (dalej zdkaznik)

dalej len v jednotnom ¢isle ako strana alebo v mnoZznom ako strany

Definicie

Opis dostupnosti: Opis dostupnosti a parametre vykonnosti platformy a sluZieb inej Grovne sluzby

Prepravca: Spolo¢nost, ktora dostane objednavku na prepravu od odosielatela a je zodpovedna za jej uskuto¢nenie; prepravca zahfia
okrem iného doddvatela (dalej doddvatel), od ktorého odosielatel objednava tovar, alebo logistického poskytovatela odosielatela, alebo

akukolvek int stranu, ktorej prepravca zadava objednévku na prepravu formou subdodavky odoslanim objednavky na prepravu
prostrednictvom platformy

Déverné informdcie: Neverejné informacie v akejkolvek forme, ktoré prijimajucej strane poskytne poskytujuica strana, okrem iného aj
pristupové udaje, idaje uloZené na platforme, Gdaje stvisiace s inymi spoloénostami, objednavkami a ponukami, obchodné a priemyselné
tajomstva, procesy, dusevné vlastnictvo, finan¢né alebo prevadzkové informacie, informacie o cene alebo produkte alebo suvisiacej
dokumentdcii

Udaje zdkaznika: Vietky Gdaje zdkaznika ulozené na platforme alebo generované na zaklade platformy, a to najma Gdaje stvisiace s
prepravami zdkaznika (napr. prepravy, trasy, dopravné trasy, ponuky, ceny, dopravna dokumentdcia) a Udaje o pouzivani platformy
pouZivatelmi zdkaznika

Uradnik pre ochranu osobnych udajov: Uradnika pre ochranu osobnych tidajov moino kontaktovat postou pod heslom ,Data Protection
Officer” na vyssie uvedenej adrese alebo e-mailom na adresu dataprotection@transporeon.com

Dotknutd osoba: Akakolvek identifikovana alebo identifikovatelna fyzickd osoba

Zriadenie: Pobocka, zastupenie alebo iné zriadenie zdkaznika, ktoré predpoklada ucinné a skuto¢né vykonavanie ¢innosti prostrednictvom
stabilnych struktur

Prijemca tovaru: prijemca tovaru, ktorému prepravca doddva tovar podla objednavky na prepravu odosielatela
Vnutropodnikovy systém: ERP systém (napr. SAP ERP, JD Edwards)

Dusevné vlastnictvo: Vsetky patenty, navrhy, modely, vykresy, autorské prava, softvérové a databazové prava, ochranné znamky, know-
how, nazvy internetovych domén, ndzvy spolo¢nosti a vo vieobecnosti vietky prava rovnakého alebo podobného charakteru,
nezaregistrované alebo zaregistrované kdekolvek na svete vratane vsetkych ich rozsireni, reverzii, oziveni a obnoveni

Miestne dcérske: Pridruzené spoloénosti poskytovatela sluZieb, ktoré by tiez mohli vystupovat ako poskytovatel sluZieb v zévislosti od
ponukanych sluZieb, si uvedené na adrese: https://legal.transporeon.com/transporeon_entities.pdf

Platforma: Cloudova komunikacna a transakéna platforma umozriujuca elektronické obstardvanie prepravy a riadenie nakladov na
prepravu prevadzkovand poskytovatelom sluZieb pre komercnych zékaznikov (sluzby pre podnikatelov)

Pokyny na pouZivanie platformy: Stbor pravidiel pouZivania platformy vratane bezpecnostnych zasad, spravania na platforme a informacii
o pouzivatelskom konte

Servisny partner: Akakolvek strana, ktord kona ako subdodavatel poskytovatela sluZieb, a ktora bola poskytovatelom sluZby zékaznikovi
pisomne alebo inym vhodnym sp&sobom oznacend ako ,,servisny partner” alebo uvedena na adrese
https://legal.transporeon.com/transporeon_service_providers.pdf

Sluzby: Sluzby a/alebo diela poskytované poskytovatelom sluzieb
Odosielatel’ Viyrobca, distributor alebo prijemca tovarov; spoloénost, ktord objednava sluzby od doddvatela

Vzorové dolozky EU: Vykonavacie rozhodnutie Komisie (EU) 2021/914 zo 4. juna 2021 o vzorovych dolozkach EU pre prenos osobnych
udajov do tretich krajin podla nariadenia Eurépskeho parlamentu a Rady (EU) 2016/679 — MODUL JEDEN: Prenos od prevadzkovatela k
prevadzkovatelovi
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Systémové poZiadavky: Technické poziadavky tykajtce sa hardvéru a softvéru, ktoré musia spifat systémy zdkaznika v zaujme pouzivania
platformy a sluZieb, uvedené na adrese http://www.transporeon.com/en/system-requirements

Transporeon Trucker: Transporeon Trucker pre vodicov; aplikacia nainstalovana na mobilnych zariadeniach, ktoru poskytuje poskytovatel
sluZieb

Transporeon Visibility/Sledovanie prepravy: Vsetky sluZby ponikané na platforme, ktoré umoziuju sledovanie statusovych sprav v
suvislosti s realizaciou prepravy

Pouzivatel Fyzicka osoba, ktoru povolil zdkaznik a potvrdil poskytovatel sluZieb alebo pridruzena spolo¢nost poskytovatela sluZieb a ktora
je opravnena pristupovat k platforme za poufZitia pristupovych Gdajov, ktoré boli tejto osobe priradené

Preambula

Zdkaznik pozaduje zvySenie efektivnosti svojich logistickych procesov. Za tymto ucelom poskytovatel sluZieb ponuka zdkaznikovi pristup k
platforme. V savislosti s vyuzivanim platformy zdkaznikom, moze poskytovatel sluZieb zaroveri poskytovat aj IT sluzby, vratane poradenstva,
riadenia projektov, prispdsobovania a podpory.

1. Uzatvorenie zmluvy

Tato zmluva sa povaZuje za uzavretu po tom, ako zdkaznik ukondéi registracny proces, ktory zahifia odkaz na tuto zmluvu. Postupovanim podla
krokov v Registratnom centre, zdkaznik uzatvori tito zmluvu tak, Ze klikne na polozku ,Registrovat”. Online registracia musi byt vykonand
Uplne a pravdivo. Poskytovatel sluzieb mdze poziadat splnomocneného signatara zdkaznika, aby preukazal vhodné oprivnenie na
zastupovanie zdkaznika. Poskytovatel SluZieb si vyhradzuje pravo registraciu v pripade zneuZitia alebo poskytnutia nepravdivych informacii
odmietnut, odvolat alebo vymazat.

2. Bezpeénost platformy a sluzieb

2.1. Pokyny na pouZivanie platformy

(a) Zdkaznik bude mat pristup k platforme prostrednictvom svojich pristupovych tdajov. Zdkaznik sa zavazuje zachovévat ml¢anlivost o
svojich pristupovych ddajoch a obmedzit akykolvek neopravneny pristup ku kontu. Zdkaznik sa zavézuje, ze si svoje heslo bude
pravidelne menit.

(b) Zdkaznik sa zavazuje dodrZiavat podmienky vytyené v pokynoch na pouZivanie platformy, ktoré si dostupné na adrese
https://www.transporeon.com/en/pug. Poskytovatel sluZieb mbze prilezitostne aktualizovat pokyny na pouZivanie platformy v
sulade s podmienkami uvedenymi v ustanoveni 18 (Zmeny). Zdkaznik spristupni pokyny na pouZivanie platformy kazdému
pouZivatelovi svojich kont. Zdkaznik nadalej zodpoveda za vsetky cinnosti v ramci jednotlivych kont, ktoré ma na platforme, a za
spravanie jednotlivych pouZivatelov.

2.1.2. Dosledky porusenia pokyny na pouZivanie platformy

(a) Poskytovatel sluZieb si vyhradzuje pravo zablokovat zdkaznikovi pristup k platforme v pripade akéhokolvek porusenia pokynov na
pouZivanie platformy a odstranit alebo zablokovat Udaje zdkaznika, ktoré porusuju ustanovenia tejto zmluvy.

(b) Poskytovatel sluZieb bude informovat zdkaznika o zablokovani jeho pristupu a o zablokovani alebo odstraneni jeho Udajov pisomne
alebo e-mailom.

(c) Poskytovatel sluZieb je opravneny informovat odosielatelov zdkaznika o hroziacom alebo skuto¢nom zablokovani zdkaznikovho
pristupu k platforme.
2.1.3. Technicky prenos dat

Pouzivanie nezabezpeéenych trds na prenos Udajov, najma, HTTP alebo FTP, mdze mat za nasledok pristup tretich stran k prenasanym
udajom, ich ¢itanie alebo zmenu. Aby sa tomuto riziku predislo, ponuka poskytovatel sluZieb bezpecny spdsob prenosu dat, napr. HTTPS,
FTPS alebo AS2. Ak sa zdkaznik napriek tomu rozhodne pouZivat nezabezpeéené prenosové trasy, zdkaznik nesie vyluénd zodpovednost za
vsetky Skody, ktoré mézu byt nasledkom takéhoto konania.

3. Prava na pouzivanie

(a) Poskytovatel sluZieb udeluje zdkaznikovi pravo na pristup a pouzivanie platformy vylucne na ucely tejto zmluvy a pocas jej trvania.
Poskytovatel sluZieb je opravneny priebezne zavadzat nové vydania, verzie, aktualizacie a inovacie platformy. V takomto pripade plati
predchadzajlca veta primerane.

(b) Zdkaznik sa musi prispdsobit systémovym poZiadavkdm, aby mohol k platforme pristupovat a pouzivat ju. Systémové poZiadavky
mozu byt prileZitostne aktualizované v silade s podmienkami uvedenymi v ustanoveni 18 (Zmeny).
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(c)

(d)
(e)
(f)

(g)

(h)

4.1.

(a)

(b)

(c)

(d)

(e)

4.2.

(a)

Zdkaznik sa zavazuje, ze platformu a sluzby bude pouzivat vyluéne pre svoje vlastné interné obchodné uéely, v stlade s touto zmluvou.
Zdkaznik nesmie pouzivat sluZby alebo z nich plynuce vysledky na iné Uéely, nez na ktoré su pévodne poskytnuté, napr. okrem iného
na vytvorenie vlastného profilu, databazy alebo produktu suvisiaceho s mapou. Zdkaznik nesmie pouzivat sluzby na dohlad nad
zamestnancami, sledovanie osob atd.

Zdkaznik nie je opravneny za Ghradu ani bezplatne poskytovat tretim strandm pristup k platforme.
Poskytovatel sluZieb tymto neudeluje zdkaznikovi Ziadne licencie a/alebo dusevné viastnictvo (suéasné a/alebo budtce).

Akékolvek dusevné vlastnictvo, ktoré je majetkom poskytovatela sluZieb pred uzavretim zmluvy, zostava vylu¢nym vlastnictvom
poskytovatela sluZieb. Akékolvek dusevné viastnictvo, ktoré je vysledkom alebo ktoré sa ziska alebo vyvinie v suvislosti s touto
zmluvou a poskytovanim sluZieb po uzavreti zmluvy, bude vlastnictvom poskytovatela sluZieb.

Poskytovatel sluZieb tymto ponuka sluZby aj pridruzenym spolo¢nostiam zdkaznika.

Zdkaznik zabezpedi, aby pridruzené spolo¢nosti zdkaznika, ktoré chcu vyuzivat sluZby, dostali képiu tejto zmluvy v dostatoénom
predstihu. Ak nie je v tejto zmluve uvedené inak, tdto zmluva sa analogicky vztahuje aj na pridruzené spoloénosti zdkaznika. Plati to
aj vtedy, ak pridruzené spolocnosti zdkaznika nie su vyslovne uvedené v zneni tejto zmluvy. Zdkaznik tymto v mene a na ucet vSetkych
svojich pridruzenych spoloc¢nosti vyhlasuje, Ze plne suhlasi s ustanoveniami uvedenymi v tejto zmluve a ze pridruzené spolocnosti
zdkaznika nebudu s poskytovatelom sluZieb tieto ustanovenia opatovne prerokovavat, takze vietky povinnosti zdkaznika sa vztahuji
aj na pridruzené spolocnosti zdkaznika, ako keby boli uZ teraz stranou tejto zmluvy. Na zaklade toho maju pridruzené spolo¢nosti
zdkaznika pravo na pristup a pouZivanie cloudovych sluZieb alebo inych sluZieb poskytovatela sluZieb, a to v mene zdkaznika aj vo
vlastnom mene.

Zdkaznik potvrdzuje, Ze je opravneny v plnom rozsahu zastupovat svoje pridruzené spolo¢nosti a stanovit prava a povinnosti svojich
pridruzenych spolo¢nosti podla tejto zmluvy. Zdkaznik zodpoveda za svoje pridruzené spolo¢nosti vo vSetkych zmluvnych zdvazkoch
vyplyvajucich z tejto zmluvy.

Ochrana a bezpeénost Gdajov, tudaje zdkaznika

Spracuvanie osobnych udajov

Poskytovatel sluZieb a zdkaznik musia dodrZiavat vietky zdkony a nariadenia platné v ramci prislusnej jurisdikcie, ktoré sa tykaju
ochrany udajov, pripadne poufZitia alebo spractivania osobnych udajov.

S vynimkou Visibility Services urcuje poskytovatel sluZieb GCely a prostriedky spracivania osobnych udajov v rozsahu sluZieb
poskytovanych podla tejto zmluvy, a tym kond ako nezavisly prevadzkovatel.

Podrobnosti o spracivani osobnych udajov (Zasady ochrany osobnych Gdajov) najdete v pate prihlasovacej stranky platformy alebo
online na adrese https://legal.transporeon.com/DP/PLT/en_Platform_Privacy_Policy.pdf.

Poskytovatel sluZieb v mene zdkaznika spraciva osobné Udaje vodicov v rdmci Visibility Services, a to predovsetkym

e Udaje o polohe (napr. GPS polohe)
e Evidencné &islo vozidla

Tieto Udaje sa spracuvaju okrem iného na zvySenie transparentnosti procesu prepravy. Zahffia to aj odhad oneskoreni, meranie
prepravnych tras a optimalizaciu predpovedanych prepravnych ¢asov (= vypocty ,ETA“). Zmluva o spractvani udajov v stlade so
$tandardnymi  zmluvnymi dolozkami medzi prevadzkovatelmi a sprostredkovatelmi v EU/EHP a uverejnend pod:
https://www.transporeon.com/en/system/dpa upravuje ¢innosti spracuvania uvedené v bode 4.1 pism. d) (Spractvanie osobnych
udajov) a je sucastou tejto zmluvy formou odkazu.

Zdkaznik ako prevadzkovatel na uéely uvedené v bode 4.1 pism. c) (Spractuivanie osobnych tdajov) nesie zodpovednost najma za
informovanie dotknutych os6b podla €l. 13 a ¢l. 14 GDPR o spractvani ich osobnych udajov na ucely tejto zmluvy. Poskytovatel sluZieb
v snahe pomdct zdkaznikovi zhrnul podrobnosti o spractvani osobnych Gdajov vodi¢ov (Zasady ochrany osobnych Gdajov — najma
pre vodi¢ov) ako dotknutych oséb na stranke: https://legal.transporeon.com/DP/RTV/en_Driver_Privacy_Policy.pdf.

V pripade pouZitia prostrednictvom aplikacie Transporeon Trucker sa Udaje spracuvaju v sulade s ¢l. 6 ods. 1 pism. a) GDPR, ak na to
prislusny vodi¢ udelil svoj vyslovny sthlas. Poskytovatel sluZieb pésobi ako nezavisly prevadzkovatel vo vztahu k Transporeon Trucker.

Spracuvanie udajov inych ako osobné tdaje

Za Ucelom poskytovania svojich sluZieb na zaklade tejto zmluvy a na umoznenie rychleho a bezproblémového nastupu a adaptécie
novych pouzivatelov pozaduju obcas odosielatelia od poskytovatela sluZieb odoslanie Udajov zdkaznika odosielatelom. Poskytovatel
sluZieb spracuvava okrem iného tdaje iné ako osobné, vratane nasledujucich:

e datum, odkedy zdkaznik pouziva platformu

e ktoru verziu tejto zmluvy zdkaznik uzavrel

e ktoré moduly zdkaznik vyuZiva

e ktoré rozhrania zdkaznik ma s poskytovatelom sluZieb

e stav nastupu a adaptdcie novych pouZivatelov zdkaznika

o typ skoleni, ktoré zdkaznik dostal od poskytovatela sluzieb
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(b)

4.3.

43.1.
(@)

(b)

(c)

433.
(@)

(b)

4.4.

(b)

(c)

(d)

5.

e pocet zariadeni pouzitych na ucely sluzby Transporeon Visibility
¢ informacie o krokoch, ktoré zdkaznik prijima na implementdciu sluZieb viditelnosti (napr. organizacia internych skoleni s vodicom)

Poskytovatel sluzieb moze pouzit jeden alebo viac vy$Sie spomenutych inych ako osobnych Udajov dodato¢ne s inymi kritériami na
ucely vytvorenia Bodovania Vykonnosti Partnera, pomocky utvorenej k tomu, aby poskytla konkurenénu vyhodu pre zdkaznika a aby
umoznila zdkaznikovi vstipit do novych podnikatelskych prileZitosti s odosielatelmi na platforme.

Povinnosti podla zdkona o ochrane udajov

Poskytovanie osobnych udajov

Zdkaznik poskytne poskytovatelovi sluZieb osobné a iné ako osobné tidaje potrebné na poskytovanie sluZieb podla tejto zmluvy. Patria
sem najma osobné Udaje uvedené v Zasadach ochrany osobnych Gdajov (pozrite si bod 4.1 pism. c) (Spractivanie osobnych tidajov)).

Udaje mozu byt poskytnuté bud' priamo zdkaznikom, alebo dotknutd osoba na podnet zdkaznika.

Zdkaznik zabezpedi, aby boli takéto poskytnuté osobné Gidaje obmedzené na pozadované minimum (zasada minimalizacie udajov).

Informacie o dotknutych osobdch

Zdkaznik poskytne vsetkym dotknutym osobdm, ktorych osobné Udaje sa prendsaju poskytovatelovi sluZieb, komplexné a spravne
informacie podla ¢l. 13 a ¢l. 14 GDPR na Ucely tejto zmluvy v stru€nej, transparentnej, zrozumitelnej a lahko dostupnej forme jasnym
a jednoduchym stylom vyjadrenia.

Zdkaznik informuje dotknuté osoby o ich pravach podla kapitoly Ill GDPR. Medzi takéto prava patri najméa pravo na pristup, pravo na
opravu, pravo na obmedzenie spracivania a pravo namietat.

Tieto oznamovacie povinnosti méze zdkaznik splnit — ak eSte nie st dotknutym osobdm zname — poskytnutim Vyhlasenia o ochrane
osobnych Udajov (pozrite si bod 4.1 pism. c) (Spractivanie osobnych tidajov)) poskytovatela sluzieb.

Zakonné spractivanie

Zdkaznik zarucuje, Ze vetky osobné udaje, ktoré poskytne priamo zdkaznik alebo dotknuté osoby na podnet zdkaznika, moze zakonne
spracuvat poskytovatel sluZieb, miestne dcérske spolocnosti a servisni partneri na Ucely tejto zmluvy.

Zdkaznik je obozndmeny so zakonmi a predpismi platnymi pre ochranu tGdajov alebo poutZitie alebo spracovanie osobnych Gdajov
tykajucich sa sluZieb podla tejto zmluvy, ktoré uklada prislusna jurisdikcia alebo su z nej odvodené.

Anonymizované pouZivanie udajov zdkaznikov

Zdkaznik tymto udeluje poskytovatelovi sluZieb bezplatné, jednoduché (nevyhradné), celosvetové, Casovo neobmedzené a
neodvolatelné pravo uchovévat, spracuvat, spajat, vyhodnocovat, analyzovat, odovzdavat, publikovat a ekonomicky vyuzivat ddaje
zdkaznikov v anonymizovanej forme (v zmysle bodu 4.4 pism. c) (Anonymizované pouZivanie udajov zakaznikov)). Toto udelené
pravo zahffia najma pravo pouzivat a komeréne vyuZivat Gdaje na opravu chyb, ako aj na vylepsenie vlastnych vyrobkov alebo
vyrobkov tretich stran (vratane sluzieb), na vyvoj novych vyrobkov, na porovnavanie, ako aj na reklamu, vedecké alebo Statistické
ucely.

Poskytovatel sluzieb méze previest poskytnuté prdvo na pouZivanie a na zaklade licencie ho poskytnat servisnym partnerom a
pridruzenym spoloc¢nostiam.

PouZzivanie v anonymizovanej forme znamena, Ze Udaje, ktoré sa maju vyuZit, si zmenené takym spésobom, aby ich uz nebolo mozné
priradit ku (i) konkrétnej fyzickej osobe, predovsetkym k pouZivatelom alebo zamestnancom zdkaznika, (ii) zdkaznikovi, (iii)
odosielatelovi alebo (iv) prepravcovi, napr. prostrednictvom agregovania (suhrnu). Pri uréovani toho, ¢i je odkaz mozny, sa musia
zvazit vietky prostriedky, ktoré by poskytovatel sluZieb alebo tretia strana mohli podla vSeobecného tsudku pravdepodobne pouzit
na priamu alebo nepriamu identifikaciu referenéného objektu.

Pokial pouzitie udajov zdkaznika na vyssie uvedené ucely neslizi na poskytovanie zmluvnych sluzieb a nepredstavuje spracuvanie
osobnych Udajov (najma proces anonymizacie), potom poskytovatel sluZieb nekona ako sprostredkovatel v mene zdkaznika, ale ako
nezdvisly prevadzkovatel.

Opis modulov a sluZieb

Zdkaznik moze pristupovat k dokumentu, ktory obsahuje podrobny technicky opis a podmienky pouZivania produktov, modulov, funkcii a
sluZieb kliknutim na adresu https://www.transporeon.com/en/msd. Poskytovatel sluZieb méa pravo tento dokument prileZitostne
aktualizovat v sulade s podmienkami uvedenymi v ustanoveni 18 (Zmeny) poskytne zdkaznikovi moznost pristupu k aktualizovanému
dokumentu na vy3$sie uvedenom odkaze. Opis modulov a sluzieb nepredstavuje Ziadnu zéruku ani garanciu Zziadneho druhu a podmienky sa
uplatfiuju iba v pripade, ak su prislusné sluzby aktivované pre zdkaznika. Aktivacia niektorych modulov, funkcii a sluZieb je predmetom
dodatkovej dohody a samostatnej obchodnej zmluvy medzi poskytovatelom sluZieb a zdkaznikom.
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6.

6.1.

Urovne sluzieb. Dostupnost. Podpora. Napravné opatrenia

Plnenie

Poskytovatel sluZieb bude poskytovat sluZby s prihliadnutim na zavedené technologické pravidla

(a)
(b)

6.2.

pohotovo, naleZitou starostlivostou, odbornym a profesionalnym spésobom a v

stlade so vsetkymi platnymi Groviiami sluZieb uvedenymi v opise dostupnosti.

Dostupnost, podpora, napravné opatrenia

Dostupnost platformy, &as poskytovania podpory a ndpravné opatrenia v pripade zlyhania s cielom zaistit dostupnost platformy si stanovené
v opise dostupnosti na adrese https://www.transporeon.com/en/avd a tato zmluva na ne odkazuje. Poskytovatel sluZieb vykona
prileZitostnu aktualizéciu opisu dostupnosti v silade s podmienkami uvedenymi v ustanoveni 18 (Zmeny) a poskytne zakaznikovi moznost
pristupu k aktualizovanému dokumentu na vyssie uvedenom odkaze.

7.
(a)

(b)

(c)

8.

Lehota a ukoncenie

Zdkaznik moze tuto zmluvu kedykolvek vypovedat bez uvedenia dévodu na zaklade vypovednej lehoty 30 dni do konca kalendérneho
mesiaca.

Poskytovatel sluZieb méze tato zmluvu kedykolvek vypovedat bez uvedenia dévodu na zaklade vypovednej lehoty 90 dni do konca
kalenddrneho mesiaca.

Okrem préva na vypovedanie zmluvy podla ustanovenia 7(a) (Lehota a ukonéenie), je poskytovatel sluZieb opravneny vypovedat tito
zmluvu s G¢innostou ku diu dorucenia pisomnej vypovede zdkaznikovi, ak zdkaznik podstatnym spésobom porusi svoje zévazky
uvedené v pokynoch na pouZivanie platformy a/alebo v ustanoveni 11 (Sulad).

Ddvernost

Prijimajuca strana bude mat pristup k dévernym informdcidm poskytujlicej strany.

8.1.
(a)

(b)

8.2,

Obmedzenia poskytovania

Prijimajlca strana nesmie spristupnit déverné informdcie poskytujucej strany v Ziadnej forme tretej strane, fyzickej osobe alebo
pravnickej osobe okrem zamestnancov, pridruzenych spolo¢nosti alebo zastupcov prijimajucej strany, ktori takéto déverné
informdcie potrebuju poznat. V takom pripade prijimajlca strana zabezpeti, aby vietci takito zamestnanci, pridruzené spolo¢nosti
alebo zastupcovia prijimajlcej strany boli viazani zdvazkami ml¢anlivosti, ktoré budu ponukat rovnakd uroven ochrany, ako je
uvedené v tejto zmluve.

Akékolvek neopravnené poskytnutie alebo pouZivanie dévernych informdcii zamestnancami, pridruzenymi spolo¢nostami,
subdodévatelmi alebo zastupcami prijimajlcej strany sa bude povaZovat za porudenie tejto zmluvy prijimajicou stranou. V takom
pripade bude mat prijimajlca strana zodpovednost vo¢i poskytujlicej strane v rovnakom rozsahu, ako keby sa porusenia dopustila
samotna prijimajlca strana.

Primerana starostlivost

Prijimajlca strana bude uchovévat déverné informdcie v utajeni, pricom vynaloZi minimalne rovnaku starostlivost a opatrnost, aku prijimajdca
strana vynaklada pri ochrane svojich vlastnych obchodnych tajomstiev, minimalne v3ak naleZitd starostlivost.

8.3.

Vynimky zo zavazku mlic¢anlivosti

Déverné informdcie nezahfnaju informacie, ktoré

(@)
(b)
(c)
(d)

8.4.

boli prijimajucej strane zndme pred ich zverejnenim poskytujicou stranou,
sa stali vSeobecne dostupné verejnosti (inak neZ prostrednictvom prijimajlcej strany),
prijimajdca strana ziskala od tretej strany, ktord nie je viazana povinnostou micanlivosti voéi poskytujucej strane,

sa povazuju za podporné informdcie na umoznenie sluZieb.

Povolenie spristupnenia

Prijimajlca strana méZe poskytnut déverné informdcie, ak je takéto spristupnenie potrebné podla platnych zdkonov alebo vlddnych nariadeni
za predpokladu, Ze prijimajuca strana predtym informovala poskytujlcu stranu o spristupneni e-mailom a zéroven pisomnym oznamenim a
prijala primerané a zakonné opatrenia s ciefom zabranit spristupneniu a minimalizovat jeho rozsah.

TRANSPORE(ON Bezpecnostna klasifikacia: Chranené >


https://www.transporeon.com/en/avd/

- GTC_V3.0

-~ Agreement

Platform_User_A

poreon

SK_Trans

Pravna klasifikacia: Doverné Platformova pouzivatelska zmluva

8.5. Pokraéujuca platnost a ndhrada

Ustanovenia 8 (Dévernost) zostand v platnosti aj po vypovedani tejto zmluvy, a to 5 rokov od datumu nadobudnutia Géinnosti vypovedania
tejto zmluvy.

8.6. Odosielanie udajov a informacii

Ak zdkaznik vystupuje ako odosielatel na platforme a preto pouziva funkciu ,¢iastkového pridelenia®, musi zaistit zdkaznik svoje opravnenie
na odosielanie Udajov/informacii z platformy Ciastkovému prepravcovi/subdodavatelovi. Ak na to zdkaznik nema opravnenie, zdkaznik je
povinny Udaje/informécie vymazat/upravit.

9. Zaruka. Chyby softvéru

9.1. Vseobecné

(a) Poskytovatel sluZieb rudi za to, Ze sluZby je mozné pouzivat v stlade s ustanoveniami tejto zmluvy. Néroky z nedostatkov st v pripade
mensich alebo nepodstatnych odchylok od dohodnutych alebo predpokladanych charakteristik vyli¢ené, rovnako tak aj v pripade,
ak dojde len k nepatrnému zhorseniu uZivania. Opisy produktu sa nepovazuju za zarucené, pokym nie je pisomne dohodnuté inak.
Predovsetkym, za nedostatok sa nepovazuje zhorSenie funkénosti, ak je désledkom nedostatkov hardvéru, poveternostnych
podmienok, nespravnej prevadzky, chybnych Gdajov alebo inych okolnosti pochadzajucich z oblasti nebezpecenstva, ktoré znasa
zdkaznik.

(b) Poskytovatel sluZieb opravi nedostatky softvéru na zaklade svojho uvazenia poskytnutim novej verzie platformy alebo uvedenim
primeranych spdsobov, ako predist désledkom nedostatkov.

(c) Nedostatky musia byt ozndmené pisomne alebo prostrednictvom e-mailu s uvedenim zrozumitelného popisu priznakov chyby. Ak je
to mozné, k ozndmeniu musia byt priloZzené pisomné zaznamy, fyzické kopie alebo iné dokumenty preukazujlce nedostatky.
9.2. Dohodnuty vykon

Poskytovatel sluZieb nie je zmluvnou stranou v pripade zmlav uzavretych medzi zdkaznikom a inymi pouZivatelmi. Poskytovatel sluZieb neruci
za to, Ze po kazdej predloZenej ponuke bude aj zodpovedajlci dopyt a ani za to, Ze medzi zdkaznikom a inym pouZivatelom dojde k
uzatvoreniu zmluvy o preprave a k jej riadnemu plneniu.

9.3.  Presnost a spravnost

(a) Poskytovatel sluZieb nenesie Ziadnu zodpovednost za presnost a spravnost informacii, ktoré zdkaznik alebo ini pouZivatelia zadaju
a/alebo poskytnu pri pouzivani platformy.

(b) Poskytovatel sluZieb nesie vyluénu zodpovednost za presny vypocet vysledkov na zaklade poskytnutych informacii, ako aj za spravny
prenos dat.
9.4.  Spolahlivost pouZivatelov

Poskytovatel sluZieb neposkytuje Ziadne zaruky, pokial ide o ostatnych pouZivatelov.

10. Zodpovednost

10.1. VSeobecné

(a) Pokym v nej a nasledovnych ustanoveniach nie je uvedené inak, Poskytovatel sluZieb nesie zodpovednost v sulade s prislusnymi
zakonnymi ustanoveniami upravujucimi porusenie zmluvnych a mimozmluvnych povinnosti.

(b) Poskytovatel sluZieb nesie zodpovednost za skody — bez ohladu na pravny dévod ich vzniku — v pripade imyselného konania a hrubej
nedbanlivosti. Poskytovatel sluZieb nesie zodpovednost iba za Skody vzniknuté v désledku podstatného porusenia zmluvnej
povinnosti (t.j. tych povinnosti, ktorych splnenie je nevyhnutné za tcelom riadneho plnenia zmluvy a v stvislosti s ktorymi je zdkaznik
opravneny Uplne sa spoliehat na sluZby). V takomto pripade je vSak zodpovednost poskytovatela sluzieb obmedzend len na uhradu
rozumne predvidatelnych $kéd, ktoré obvykle vznikaju.

(c) Toto obmedzenie zodpovednosti neplati na Skody spdsobené ujmou na Zivote, tele alebo zdravi.

(d) Zdkaznik si uvedomuje, Ze poskytovatel sluZieb nevytvoril a/alebo neskontroloval Udaje prendsané prostrednictvom platformy. Z
tohto dévodu poskytovatel sluZieb nenesie zodpovednost za takéto Udaje, ani za ich zdkonnost, Uplnost, presnost alebo aktualnost,
priom poskytovatel sluZieb nenesie ani zodpovednost za Ziadne prava dusevného vlastnictva tretej strany. Poskytovatel sluZieb
nenesie zodpovednost za skody, ktoré vzniknu v désledku uloZenia alebo iného pouZivania neskontrolovanych $kodlivych tdajov
prostrednictvom platformy.

TRANSPORE(ON Bezpecnostna klasifikacia: Chranené 6



- GTC_V3.0

-~ Agreement

Platform_User_A

poreon

SK_Trans

Pravna klasifikacia: Doverné Platformova pouzivatelska zmluva

(e) Obmedzenia zodpovednosti uvedené vyssie neplatia, ak poskytovatel sluZieb Umyselne neozndmil nedostatok alebo ak prevezme
zaruku za stav sluZieb. To isté bude platit aj v pripade narokov zdkaznika podla Zakona o zodpovednosti za produkt
(Produkthaftungsgesetz), ak je to vhodné.

(f) V rozsahu, v akom je zodpovednost poskytovatela sluZieb za $kody vyli¢ena alebo obmedzend, to plati aj vo vztahu k osobnej
zodpovednosti za Skody jej zastupcov, zamestnancov a inych zastupcov.

10.2. Udaje a odkazy

Poskytovatel sluZieb prepdja, pripadne ponuka sluzby servisnych partnerov (dalej ako iné sluzby) zakaznikovi na webovej stranke
poskytovatela sluZieb alebo inak prostrednictvom sluZieb na spristupriovanie obsahu, produktov a/alebo sluZieb zdkaznikovi. Tito servisni
partneri mézu mat svoje vlastné podmienky pouZivatela, ako aj ochranu sikromia a pouzivanie tychto inych sluZieb zékaznikom sa bude riadit
a bude predmetom takychto podmienok a ochrany stikromia. Pre pripady, u ktorych doslo k poskytnutiu priameho prepojenia na iné sluzby,
poskytovatel sluzieb neruéi, neschvaluje alebo nepodporuje tieto iné sluzby a nenesie zodpovednost za pripadné skody, &i iné problémy
vyplyvajuce z vyuZzivania tychto inych sluZieb zakaznikom, nakolko to nie je v moci poskytovatela sluZieb. Zdkaznik uznava, Ze poskytovatel
sluZieb smie povolit servisnym partnerom pristup k idajom zdkaznika v suvislosti so sluzbami ako to pozaduje vzajomna operativna su¢innost
inych sluZieb so sluzbami. Zdkaznik vyhlasuje a ruci za to, Ze pouZitie akejkolvek inej sluzby zdkaznikom zaroven predstavuje nezavisly suhlas
zdkaznika servisnym partnerom k pristupu a pouZitiu Udajov zdkaznika.

10.3. Strata udajov
Zodpovednost za stratu Udajov je obmedzena na obvyklé naklady na obnovu, ktoré by vznikli v pripade vyhotovenia obvyklych primeranych
zéloznych kopii zdkaznikom. Povinnost zdkaznika zmiernit $kodu zostava nedotknuta.

10.4. Zakaz striktnej zodpovednosti

Tymto sa vyluCuje akdkolvek striktnd zodpovednost poskytovatela sluZieb za nedostatky existujice v ¢ase uzatvorenia zmluvy v zmysle
zakonnych ustanoveni o prenajme (§536a Obcianskeho zdkonnika (Burgerliches Gesetzbuch, dalej BGB)). Ustanovenie §536a ods. 2 vety 1 a
2 BGB zostava nedotknuté.

11. Sualad

11.1. VSeobecné

(a) Obidve strany budu dodrziavat a zabezpedia, aby aj ich zastupujici zamestnanci alebo zéstupcovia, ktori plnia povinnosti podla tejto
zmluvy alebo pouZivaju platformu a sluzby, dodrZiavali vsetky platné zakony, nariadenia, vyhlasky, pravidld a normy a budu
postupovat podla S$tandardného  kdodexu  spravania  poskytovatela  sluZieb, ktory je dostupny na adrese
https://www.transporeon.com/us/about-us/#c10797.

(b) V zdujme etického a bezihonného vykondvania obchodnych ¢&innosti budu obidve strany dodrziavat predovsetkym vietky platné
zdkony v nasledujucich oblastiach: fudské prava a spravodlivé pracovné normy, bezpeénost a ochrana zdravia pri praci, boj proti
Uplatkarstvu a korupcii, hospodarska sutaz a boj proti monopolom, zakony o obchode a exporte, finanéna bezihonnost, boj proti
praniu $pinavych penazi, zakony o vyvoze tovaru a o boji proti financovaniu terorizmu a environmentalne zakony.

11.2. Reporting incidentov

(a) Normy spravania vytyéené v tejto zmluve si nevyhnutné pre dosiahnutie a pokracovanie Uspesného vztahu medzi stranami.

(b) Zdkaznik musi poskytovatela sluZieb okamZite pisomne alebo e-mailom informovat v pripade:

(i) zistenia pozitivnych vysledkov pri kontrole vys$sie uvedenych sankénych zoznamov alebo ak bude nejaka osoba, ktora je pod
kontrolou alebo v partnerstve so zdkaznikom, uvedena na nejakom sankénom zozname a ak takato osoba pouziva platformu
alebo sluzby.

(i) vedomosti alebo dévodného podozrenia, Ze nejaka osoba, ktorad je pod kontrolou alebo v partnerstve so zdkaznikom, sa
dopusta alebo snaZi dopustit alebo napoméha Uplatkérstvu alebo podvodu v suvislosti so svojim pouZivanim platformy alebo
sluZieb.

(iii) vedomosti alebo dévodného podozrenia na spravanie namierené proti hospodarskej sutazi alebo nezdkonné alebo neetické
¢innosti vo vztahu k tejto zmluve.

12. Odskodnenie

12.1. Odskodnenie zo strany zdkaznika

(a) Zdkaznik nesie zodpovednost za vietky naroky tretich stran na nahradu $kody spésobenej takymto tretim stranam v savislosti s
pouzivanim platformy zdkaznikom.
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(b)

(c)

(d)

12.2.
(@)

(b)

(c)

12.2.2.
(a)

(b)

13.

Zdkaznik suhlasi s tym, Ze odskodni, obhdji, oslobodi a zbavi poskytovatela sluzieb a vietkych servisnych partnerov, poskytovatelov
licencii, pridruzené spolocnosti, dodavatelov, veducich pracovnikov, riaditefov, zamestnancov, zastupcov a sprostredkovatelov
zodpovednosti za vietky naroky tretich stran, $kody (skutotné a/alebo ndsledné), Zaloby, konania, poZiadavky, straty, povinnosti,
naklady a vydavky (vratane primeranych stdnych poplatkov), ktoré poskytovatel sluZieb utrpel alebo ktoré mu primerane vznikli v
dosledku alebo v suvislosti s:

¢ nedbanlivym konanim, opomenutim alebo Umyselnym konanim zdkaznika;
e porusenim tejto zmluvy zo strany zdkaznika; a/alebo
e porusenim zakona zo strany zdkaznika, okrem iného vratane zékonov o ochrane udajov alebo prav akejkolvek tretej strany.

V pripade, Ze bude poskytovatel sluZieb pozadovat odskodnenie od zakaznika podla ustanovenia 12 (Od$kodnenie), poskytovatel
sluZieb bude zdkaznika promptne informovat pisomne alebo prostrednictvom e-mailu.

Poskytovatel sluZieb je v takom pripade opravneny urcit pravneho poradcu, ktory bude riadit pripadné konanie potrebné na ochranu
svojich prav, a zaroven pozadovat nahradu suvisiacich nakladov.
Odskodnenie zo strany poskytovatel sluZieb

Poskytovatel sluZieb odskodni zdkaznika vo vztahu k narokom tretich stran vyplyvajdcim z porusenia ich prav dusevného vlastnictva,
ku ktorému doslo prostrednictvom pouZivania sluZieb zo strany zdkaznika, a to v rozsahu uvedenom v ustanoveni 10 (Zodpovednost).

Zdkaznik bude poskytovatela sluZieb o takomto naroku promptne pisomne informovat sibeZne s e-mailovym upozornenim. Zdkaznik
zaroveri poskytne poskytovatelovi sluZieb informacie, primerani pomoc, ako aj vylu¢nu pravomoc s cielom obhajit alebo uspokojit
takyto narok.

Poskytovatel sluZieb mdze podla svojho vlastného uvazenia
(i) zabezpecit pre zdkaznika pravo pokracovat v pouzivani sluZieb,
(i)  nahradit alebo upravit sluZby takym spdsobom, aby nedochéddzalo k porusovaniu prav,

(iii) pripadne moéze ukonit poskytovanie sluZieb a nahradit zdkaznikovi s tym spojené primerané vydavky.

Ziadna povinnost

Ak zdkaznik vyriesi spor s tretou stranou bez predchadzajiceho pisomného suhlasu poskytovatela sluZieb, poskytovatel sluZieb nie je
povinny odskodnit zdkaznika v sulade s ustanoveniami 12.2 (Od$kodnenie zo strany poskytovatel sluZieb).

Poskytovatel sluZieb nebude povinny odskodnit zdkaznika, ak bude porusenie zaloZené na neopravnenom upravovani sluZieb zo
strany zdkaznika alebo nejakej tretej strany v mene zdkaznika alebo na pouzivani sluZieb v kombinacii s hardvérom, softvérom alebo
materialom, s ktorym poskytovatel sluZieb nesuhlasil, ak zdkaznik nepreukaze, ze takéto upravovanie alebo pouzivanie nemalo vplyv
na uplatriované naroky tykajlce sa porusenia prav.

Odkazy

Poskytovatel sluZieb je opravneny pouzivat nazov zdkaznika, ako aj logo zdkaznika na referenéné Gcely v externej komunikdcii a obchodnych
materialoch, najma na webovej stranke poskytovatela sluZieb, domovskej strdnke a jeho oficidlnych kandloch socidlnych médii, v cielenych
e-mailovych kampaniach, ako aj v zlozkach a broZurach, na webovych strdnkach. Tymto zdkaznik udeluje poskytovatelovi sluZieb jednoduché,
prevoditelné a odvolatelné pravo pouzivat jeho nazov a logo. Pripadné dalSie pouzitie bude vopred dohodnuté so zdkaznikom.

14.
(a)

(b)
(c)

15.

Prislu$nost sudov a rozhodné pravo

Tato zmluva sa vykladd a riadi vyluéne podla hmotnopravnych predpisov Nemecka. Dohovor OSN o zmluvdch o medzindrodnej kiipe
tovaru (CISGN) je vyltéeny.

Miestom prislusnosti sudov v pripade pravnych sporov je Ulm, Nemecko.

Miestom plnenia pre dodanie a Uhradu sluZieb je sidlo poskytovatela sluZieb, Nemecko.

Interpretacia

Ak je niektoré ustanovenie tejto zmluvy Ciasto¢ne alebo ako celok neplatné alebo sa neplatnym stane, nebude to mat vplyv na platnost
ostatnych ustanoveni.

16.

Postupenie

Zdkaznik nie je opravneny postupit ziadne zo svojich prav a povinnosti vyplyvajucich z tejto zmluvy bez predchadzajiceho pisomného suhlasu
poskytovatela sluZieb, okrem pripadu, ked'je prislusny narok periaznym narokom.
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17.

(b)

18.

(b)

(c)

19.
(a)

(b)

20.

Vyhlasenia
Obe strany poskytnu vsetky zo zakona relevantné vyhldsenia suvisiace s touto zmluvou pisomne alebo e-mailom.

Zdkaznik bude udrziavat svoje kontaktné tdaje v aktualnom stave a bude poskytovatela sluZieb bez omeskania informovat o vietkych
zmenach.

Zmeny

Poskytovatel sluZieb je opravneny vykondvat zmeny tejto zmluvy, ako aj ostatnych podmienok, ak sa takéto zmeny stanu
nevyhnutnymi z dévodu nového technologického vyvoja, zmien v pravnych predpisoch, rozsirenia sluZieb alebo inych porovnatelne
zavaznych dévodov. Ak nejaka zmena podstatnym spésobom narusi zmluvnd rovnovahu medzi stranami, takdto zmena nenadobudne
ucinnost.

Poskytovatel sluZieb bude zdkaznika pisomne informovat najmenej 45 dni (aj e-mailom alebo okamZitou spravou na platforme) pred
nadobudnutim Gcinnosti zmien.

Zmeny sa povazuju za schvélené zo strany zdkaznika, ak zdkaznik nebude pisomne alebo e-mailom alebo prostrednictvom platformy
namietat do 4 tyZzdfov od prijatia oznamenia od poskytovatela sluZieb. Tento dosledok bude vyslovne uvedeny v ozndmeni. Ak
zdkaznik bude voéi zmenam namietat, obidve zmluvné strany mdzu vypovedat tuto zmluvu, ale len pod podmienkou, ze vypoved
nadobudne G¢innost najneskdr k datumu acinnosti prisluného oznamenia.

Cela zmluva

Tato zmluva predstavuje Uplni dohodu medzi stranami a nahradza vsetky predchadzajice rokovania, vyhlasenia a dohody, ¢i uz
pisomné alebo Ustne, vztahujuce sa k tejto zmluve.

Poskytovatel sluZieb neuznava Ziadne odchylné alebo dodato¢né podmienky stanovené zdkaznikom.

Zavazna verzia

V pripade nezrovnalosti medzi anglickou a preloZenou verziou bude mat prednost anglickd verzia.
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Platform User Agreement

hereinafter Agreement
between
Transporeon GmbH
Heidenheimerstr. 55/1
DE-89075 Ulm
hereinafter Service Provider
and

customer (hereinafter Customer)

hereinafter individually Party or collectively Parties

Definitions
Availability Description: Description of availability and performance parameters of Platform and other service level Services

Carrier: A company that receives a transport order from a Shipper and is responsible for carrying it out; Carrier includes, but is not limited
to, a supplier (hereinafter Supplier) from which Shipper orders the goods or a logistics provider of Shipper or any other party to which
Carrier subcontracts the transport order by forwarding the transport order via Platform

Confidential Information: Non-public information in any form provided to the receiving party by the disclosing party, including but not
limited to access data, data stored on Platform, data relating to other companies, orders and offers, trade and industrial secrets, processes,
Intellectual Property, financial or operational information, price or product information or related documentation

Customer Data: All data of Customer stored on Platform or generated on the basis of Platform, in particular data in connection with
Customer’s transports (e.g. transports, routes, transport routes, offers, prices, transport documentation) and data on the use of Platform
by Customer’s Users

Data Protection Officer: Data Protection Officer can be contacted via post under the keyword “Data Protection Officer” to the above-
mentioned address or via e-mail to dataprotection@transporeon.com

Data Subject: Any identified or identifiable natural person

Establishment: A branch, agency or any other establishment of Customer that implies the effective and real exercise of activity through
stable arrangements

Goods Recipient: recipient of the goods that Carrier delivers according to the transport order of Shipper
In-House System: ERP system (e.g. SAP ERP, JD Edwards)

Intellectual Property: Any patents, designs, models, drawings, copyrights, software and database rights, trademarks, know-how, web
domain names, company names and in general all rights of a same or similar nature, whether registered or unregistered anywhere in the
world including all extensions, reversions, revivals and renewals thereof

Local Subsidiaries: Service Provider’s affiliates which also could act as Service Provider depending on Services offered are listed at
https://legal.transporeon.com/transporeon_entities.pdf

Platform: Cloud-based communication and transaction platform enabling as well electronic transportation procurement and freight cost
management operated by Service Provider for commercial customers (business to business)

Platform Usage Guidelines: A set of rules for the usage of Platform including security principles, conduct on Platform and user account
information

Service Partner: Any party acting as sub-contractor of Service Provider and which has been denominated in writing or by other suitable
means by Service Provider to Customer as “Service Partner” or listed at https://legal.transporeon.com/transporeon_service_providers.pdf

Services: Services and/or works provided by Service Provider
Shipper: A producer, distributor or recipient of goods; company which orders services from Supplier

Standard Contractual Clauses: Commission Implementing Decision (EU) 2021/914 of 4 June 2021 on standard contractual clauses for the
transfer of personal data to third countries pursuant to Regulation (EU) 2016/679 of the European Parliament and of the Council - MODULE
ONE: Transfer controller to controller

System Requirements: Technical requirements regarding hardware and software to be met by Customer’s systems in order to be able to
use Platform and Services, listed at http://www.transporeon.com/en/system-requirements

Transporeon Trucker: Transporeon Trucker for drivers; an application installed on mobile devices, provided by Service Provider

TRANSPORECN Security classification: Protected 1
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Transporeon Visibility: All Services offered on Platform that enable tracking status messages in connection with the execution of the
transport

User: A natural person authorised by Customer and confirmed by Service Provider or Service Provider’s affiliates, who is allowed to access
Platform by using access data assigned to this person

Preamble

Customer desires to increase the efficiency of its logistics processes. For this purpose, Service Provider provides Customer with access to
Platform. In connection with the usage of Platform by Customer, Service Provider may also render IT services, including consultancy, project
management, customising and support.

1. Contract conclusion

This Agreement is considered concluded once Customer concluded the registration process that includes the link to this Agreement. By
following the steps in the Registration centre, Customer will conclude this Agreement by clicking “Register”. The online registration must be
completed in full and truthfully. Service Provider may request the authorised signatory of Customer to show suitable evidence of authority
to represent Customer. Service Provider reserves the right to refuse registration or to revoke or to delete such in case of misuse or if false
information is provided.

2. Security of Platform and Services

2.1. Platform Usage Guidelines

(a) Customer will have access to Platform by way of its access data. Customer agrees to keep its access data confidential and to restrict
any unauthorised access to the account. Customer undertakes to change its password on a regular basis.

(b) Customer agrees to comply with the conditions stipulated in Platform Usage Guidelines which can be accessed at
https://www.transporeon.com/en/pug. Service Provider may update Platform Usage Guidelines from time to time in compliance
with the conditions specified in 18 (Changes). Customer shall make Platform Usage Guidelines available for each User of its accounts.
Customer remains responsible for all the activities that occur under each account that it has on Platform and for the conduct of its
Users.

2.1.2. Consequences for breach of Platform Usage Guidelines

(a) Service Provider reserves the right to block Customer’s access to Platform in case of any infringement of Platform Usage Guidelines
and to delete or block Customer’s data infringing the provisions of this Agreement.

(b) Service Provider will inform Customer about blocking of its access and blocking or deletion of its data in writing or via e-mail.

(c) Service Provider is entitled to inform Shippers of Customer about an impending or actual blocking of Customer’s access to Platform.

2.1.3. Technical data transfer

The use of insecure data transmission routes, in particular HTTP or FTP, can result in third parties accessing the transmitted data, reading or
changing these data. In order to prevent this risk, Service Provider offers secure data transmission routes, e.g. HTTPS, FTPS or AS2. If Customer
nevertheless decides to use insecure transmission routes, Customer is solely responsible for any damages that may result therefrom.

3. Rights of use

(a) Service Provider grants to Customer a right to access and use Platform strictly for the purpose and duration of this Agreement. Service
Provider may introduce new releases, versions, updates and upgrades of Platform from time to time. In this case, the preceding
sentence shall apply accordingly.

(b) Customer needs to match System Requirements to be able to access and use Platform. System Requirements may be updated from
time to time in compliance with the conditions specified in 18 (Changes).

(c) Customer undertakes to use Platform and Services solely for its own internal business purposes in accordance with this Agreement.
Customer may not use Services or results derived from it for other purposes than originally provided for, e.g. but not limited to
creation of own map related profile, a database or a product. Customer may not use Services for supervision of employees, person
tracking etc.

(d) Customer shall not be entitled to provide third parties access to Platform, neither for payment of a fee nor free of charge.

(e) Service Provider hereby does not provide Customer any licenses and/or Intellectual Property (current and/or future).

TRANSPORECN Security classification: Protected 2


https://www.transporeon.com/en/pug/

t_GTC_V3.0

User_Agreement_!

_Platform_|

poreon

EN_Trans

Legal classification: Confidential Platform User Agreement

(f)

(g)

(h)

4.1.

(a)

(b)

(c)

(d)

(e)

4.2,

(a)

(b)

Any and all Intellectual Property owned by Service Provider prior to conclusion of Agreement shall remain the sole property of Service
Provider. Any and all Intellectual Property that results from, is obtained or developed in connection with this Agreement and the
provision of Services after conclusion of Agreement shall be owned by Service Provider.

Service Provider hereby offers Services also to Customer’s affiliates.

Customer shall ensure that Customer’s affiliates who wish to use Services are provided with a copy of this Agreement sufficiently in
advance. This Agreement applies to Customer’s affiliates analogously unless otherwise stipulated in this Agreement. This shall also
apply if Customer’s affiliates are not explicitly named in the wording of this Agreement. Customer hereby declares in the name and
on behalf of all its affiliates that they fully agree with the provisions set out in this Agreement and that Customer’s affiliates will not
re-negotiate these provisions with Service Provider, so that all of Customer’s obligations shall also apply for Customer’s affiliates, as
if they already now were a Party to this Agreement. On that basis, Customer’s affiliates shall have the right to access and use Cloud
Services or other Services of Service Provider, both in Customer’s name and their own name.

Customer confirms that it is entitled to fully represent its affiliates and to establish the rights and obligations of its affiliates under
this Agreement. Customer shall be liable for its affiliates for all contractual obligations under this Agreement.

Data protection and data security, Customer Data

Processing of personal data

Service Provider and Customer shall comply with any laws and regulations in any relevant jurisdiction relating to data protection or
the use or processing of personal data.

Save for Visibility Services, Service Provider determines the purposes and means of processing personal data within the scope of
Services provided under this Agreement and thus acts as an independent controller.

The details on the processing of personal data (Privacy Notice) can be found on the login page of Platform in the footer or online at
https://legal.transporeon.com/DP/PLT/en_Platform_Privacy_Policy.pdf.

On behalf of Customer, Service Provider processes personal data of drivers within Visibility Services, in particular

® Location data (e.g. GPS position)
e License plate

This data is processed, inter alia, to bring more transparency to the transportation process. This also covers the estimation of delays,
the measurement of transport routes and the optimisation of predictions for transport times (= “ETA” calculations). The Data
Processing Agreement, in accordance with standard contractual clauses between controllers and processors in the EU/EEA and
published under: https://www.transporeon.com/en/system/dpa, shall govern the processing activities in 4.1 (d) (Processing of
personal data) and shall be incorporated in this Agreement by reference.

As a data controller for the purposes in 4.1 (d) (Processing of personal data), Customer in particular is responsible for informing Data
Subjects pursuant to Art. 13 and Art. 14 GDPR about the processing of their personal data for the purposes of this Agreement. In
order to assist Customer, Service Provider has summarized the details on the processing of personal data (Privacy Notice — especially
for drivers) of drivers as Data Subjects under: https://legal.transporeon.com/DP/RTV/en_Driver_Privacy_Policy.pdf.

In the event of usage via Transporeon Trucker, the data is processed in accordance with Art. 6 Para. 1 lit. a) GDPR if the respective
driver has given his explicit consent. Service Provider acts as an independent data controller with respect to Transporeon Trucker.

Processing of non-personal data

For the purposes of providing its Services under this Agreement and to enable a quick and smooth onboarding, Service Provider is
asked from time to time by Shippers to forward Customer’s data to Shippers. Service Provider processes non-personal data including,
but not limited to the following:

e date since when Customer is using Platform

¢ which contract version of this Agreement Customer concluded

¢ which modules Customer uses

¢ which interfaces Customer has with Service Provider

e status of Customer’s onboarding

e kind of trainings Customer received from Service Provider

e number of devices used for Transporeon Visibility

¢ information about the steps Customer takes in order to implement Visibility Services (e.g. organisation of internal trainings with
the driver)

Service Provider may use one or more of the above mentioned non-personal data in addition with other criteria for the purpose of
generating the Partner Performance Score, a feature created to provide competitive advantage for Customer and to enable Customer
to enter into new business opportunities with Shippers on Platform.
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4.3.

4.3.1.

(a)

(b)
()

43.2.
(@)

(b)

(c)

43.3.
(a)

(b)

4.4,
(@)

(b)
(c)

(d)

5.

Obligations under data protection law

Provision of personal data

Customer shall provide Service Provider with the personal and non-personal data required for the performance of Services under this
Agreement. This includes in particular the personal data mentioned in the Privacy Notice (see 4.1 (c) (Processing of personal data)).

The data may be either provided directly by Customer or by Data Subjects at the instigation of Customer.

Customer will ensure that the personal data provided is limited to the required minimum (principle of data minimisation).

Information of Data Subjects

Customer shall provide any Data Subjects, whose personal data are transferred to Service Provider, with comprehensive and correct
information pursuant to Art. 13 and Art. 14 GDPR about the processing of their personal data for the purposes of this Agreement in
a concise, transparent, intelligible and easily accessible form, using clear and plain language.

Customer shall also inform Data Subjects about their rights according to Chapter Ill of the GDPR. These rights may include, in
particular, the right of access, the right to rectification, the right to restriction of processing and the right to object.

These information obligations can be fulfilled by Customer — if not already known to Data Subjects — by providing the Privacy Notice
(see 4.1 (c) (Processing of personal data)) of Service Provider.

Lawfully processing

Customer warrants that any personal data provided directly by Customer or by Data Subjects at the instigation of Customer may be
lawfully processed by Service Provider, Local Subsidiaries and Service Partners for the purposes of this Agreement.

Customer is familiar with the laws and regulations contained in or deriving from the relevant jurisdiction regarding data protection
or the use or processing of personal data relating to Services under this Agreement.

Anonymised use of Customer Data

Customer hereby grants Service Provider the free, simple (non-exclusive), worldwide, temporally unlimited and irrevocable right to
store, process, link, evaluate, analyse, pass on, publish and economically exploit Customer Data in anonymised form (within the
meaning of 4.4 (c) (Anonymised use of Customer Data)). This granted right includes in particular the right to use and commercially
exploit the data for error correction as well as for the improvement of own or third-party products (including services), for the
development of new products, for benchmarks as well as for advertising, scientific or statistical purposes.

The right of use granted is transferable and sub-licensable by Service Provider to Service Partners and affiliates.

Usage in anonymised form means that the data to be exploited is changed in such a way that it can no longer be related to (i) a single
natural person, in particular Users or employees of Customer, (ii) Customer, (iii) a Shipper or (iv) a Carrier, e.g. by aggregation
(summary). In order to determine whether a reference is possible, all means that are likely to be used by Service Provider or a third
party, according to general judgment, to directly or indirectly identify a reference object must be considered.

Insofar as the use of Customer Data for the above-mentioned purposes does not serve to provide the contractual services and
represents a processing of personal data (in particular the process of anonymisation), Service Provider does not act as a processor on
behalf of Customer, but as an independent controller.

Modules and Services description

Customer can access the document which contains a detailed technical description and conditions for the usage of products, modules,
features and Services by clicking on https://www.transporeon.com/en/msd. Service Provider is entitled to update this document from time
to time in compliance with the conditions specified in 18 (Changes) provides Customer the possibility to access the updated document under
the above-mentioned link. The Modules and Services description does not represent any guarantee or warranty of any kind and the
conditions only apply if the corresponding Services are activated for Customer. Activation of some modules, features and Services are subject
to an additional agreement and a separate commercial agreement between Service Provider and Customer.

6.

6.1.

Service levels. Availability. Support. Remedies

Performance

Service Provider will perform Services taking into account the recognised rules of technology

(a)
(b)

with promptness and diligence and in a workmanlike and professional manner and

in accordance with all applicable service levels stipulated in Availability Description.
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6.2. Availability; support; remedies

The availability of Platform, the support times and the remedies for failure to achieve the availability of Platform are defined in Availability
Description available at https://www.transporeon.com/en/avd and incorporated into this Agreement by reference. Service Provider will
update Availability Description from time to time in compliance with the conditions specified in 18 (Changes) and provide Customer the
possibility to access the updated document under the above-mentioned link.

7. Term and termination

(a) Customer may terminate this Agreement for convenience at any time subject to a 30-days’ notice period to the end of the calendar
month.
(b) Service Provider may terminate this Agreement for convenience at any time subject to a 90-days’ notice period to the end of the

calendar month.

(c) In addition to the termination rights according to 7(a) (Term and termination), Service Provider may terminate this Agreement for
good cause, effective upon written notice to Customer, if Customer breaches the obligations as stipulated in Platform Usage
Guidelines and/or 11 (Compliance).

8. Confidentiality

The receiving party may have access to Confidential Information of the disclosing party.

8.1. Disclosure restrictions

(a) The receiving party must not make any of the disclosing party’s Confidential Information available in any form, to any third party,
natural person or legal entity other than the receiving or disclosing party’s employees, affiliates or agents with a need to know such
Confidential Information. In this case, the receiving party shall ensure that all such receiving party’s employees, affiliates or agents
shall be bound by the confidentiality obligations offering no less than the same level of protection as stipulated in this Agreement.

(b) Any unauthorised disclosure or use of Confidential Information by the receiving party’s employees, affiliates, subcontractors or agents
shall be deemed a breach of this Agreement by the receiving party. In this case, the receiving party shall be liable to the disclosing
party to the same extent as if the receiving party committed such breach itself.

8.2. Reasonable care

The receiving party will keep Confidential Information secret by using at least the same care and discretion that the receiving party uses with

respect to its own trade secrets and in no case less than reasonable care.

8.3. Exceptions of confidentiality

Confidential Information does not include information that

(a) was known to the receiving party prior to its disclosure by the disclosing party,

(b) has become generally available to the public (other than through the receiving party),

(c) is obtained by the receiving party from a third party under no obligation of confidentiality to the disclosing party,
(d) is considered as supporting information in order to enable Services.

8.4. Disclosure permissions

The receiving party may disclose Confidential Information if such disclosure is required according to applicable laws or governmental
regulations, provided that the receiving party has previously notified the disclosing party of the disclosure by e-mail in parallel with the
written notice and has taken reasonable and lawful actions to avoid and minimise the extent of the disclosure.

8.5.  Survival and replacement

The provisions of 8 (Confidentiality) shall survive the termination of this Agreement for a period of 5 years from the date of effective
termination of this Agreement.

8.6. Forwarding data and information

In the event Customer is acting as a forwarder on Platform and is therefore using the “sub assignment” function, Customer must ensure that
Customer is entitled to forward the data/information from Platform to a subcarrier/subcontractor. If Customer is not entitled to do so,
Customer has the possibility to delete/edit the data/information.
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9.1.
()

(b)

(c)

9.2.

Warranty. Software defects

General

Service Provider warrants that Services may be used in accordance with the provisions of this Agreement. Rights in case of defects
shall be excluded in case of minor or immaterial deviations from the agreed or assumed characteristics or in case of just slight
impairment of use. Product descriptions shall not be deemed guaranteed unless separately agreed in writing. In particular, a
functional impairment does not constitute a defect if it results from hardware defects, environmental conditions, wrong operation,
flawed data or other circumstances originating from Customer’s sphere of risk.

Service Provider remedies software defects at its option by providing a new version of Platform or by indicating reasonable ways to
avoid the effects of the defect.

Defects must be notified in writing or via e-mail with a comprehensible description of the error symptoms, as far as possible
evidenced by written recordings, hard copies or other documents demonstrating the defects.

Performance agreed

Service Provider is not a party to the contracts between Customer and other Users. Service Provider does not warrant that any offer will be
matched by a corresponding demand or that any freight contract will be concluded and properly performed between Customer and other

Users.

9.3.

(a)

(b)

9.4.

Accuracy and correctness

Service Provider is not responsible for the accuracy and correctness of the information that Customer or other Users enter and/or
provide when using Platform.

Service Provider is solely and exclusively responsible for the accurate calculation of the results based on the provided information
and for the correct data transmission.

Reliability of Users

Service Provider gives no warranty as to the reliability of other Users.

10.

10.1.
(a)

(b)

(c)
(d)

(e)

(f)

10.2.

Liability
General

Insofar as not otherwise provided for herein, including the following provisions, Service Provider shall be liable according to the
relevant statutory provisions in case of a breach of contractual and non-contractual duties.

Service Provider shall be liable for damages — irrespective for what legal grounds —in case of wilful intent and gross negligence. With
slight negligence, Service Provider shall only be liable for damages from the breach of a material contractual duty (i.e. those duties
whose fulfilment is required in order to allow the contract to be duly performed and in relation to which Customer is entitled to
regularly rely on for Services); in this case Service Provider’s liability is, however, limited to the reimbursement of the reasonably
foreseeable, typically occurring damages.

This limitation of liability does not apply to damages from the injury to life, body or health.

Customer is aware that Service Provider has not created and/or examined the data transmitted via Platform. Therefore, Service
Provider is not liable for such data, their legality, completeness, accuracy or up-to-date nature, nor is Service Provider liable for such
data being free of any third party’s Intellectual Property rights. Service Provider is not liable for damages arising from downloading
or another use of unchecked harmful data via Platform.

The limitations of liability stated above shall not apply if Service Provider has maliciously failed to disclose a defect or has assumed a
guarantee for the condition of Services. The same shall apply to claims of Customer according to the Product Liability Act
(Produkthaftungsgesetz), if applicable.

To the extent Service Provider’s liability for damages is excluded or limited, this shall also apply with regard to the personal liability
for damages of its representatives, employees and other vicarious agents.

Data and links

Service Provider links to or offers services of Service Partners (hereinafter Other Services) on Service Provider’s website or otherwise through
Services for making available content, products, and/or services to Customer. These Service Partners may have their own terms and conditions
of use as well as privacy policies and Customer’s use of these Other Services will be governed by and be subject to such terms and conditions
and privacy policies. For the cases where a direct link to Other Services is provided, Service Provider does not warrant, endorse or support
these Other Services and is not responsible or liable for these or any losses or issues that result from Customer’s use of such Other Services,
since that is outside of Service Provider's control. Customer acknowledges that Service Provider may allow Service Partners to access
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Customer’s data used in connection with Services as required for the inter-operation of Other Services with Services. Customer represents
and warrants that Customer’s use of any Other Services represents Customer’s independent consent to the access and use of Customer’s data
by Service Partners.

10.3. Loss of data

Liability for loss of data is limited to the normal recovery expenses that would result in the event of regular appropriate backup copies being
made by Customer. Customer’s duty to mitigate damages remains unaffected.

10.4. No strict liability

Any strict liability of Service Provider for defects existing at the time of the contract conclusion in terms of the rental provisions of law (§536a
Civil Code (Burgerliches Gesetzbuch, hereinafter BGB)) are hereby excluded. §536a Section 2 sentences 1 and 2 BGB remain unaffected.

11. Compliance

11.1. General

(a) Both Parties shall comply and shall ensure that their representative employees or agents carrying out obligations hereunder or using
Platform and Services comply with all applicable laws, regulations, ordinances, rules and standards, and shall submit to the standard
Code of Conduct of Service Provider available at https://www.transporeon.com/us/about-us/#c10797.

(b) In order to conduct business activities ethically and with integrity, both Parties shall adhere in particular to all applicable laws in the
following areas, i.e., human rights and fair labour standards, occupational health and safety, anti-bribery and corruption, competition
and antitrust, trade and export laws, financial integrity, anti-money laundering, trade export laws and counter terrorism financing
and environmental laws.

11.2. Reporting incidents

(a) The standards of conduct stipulated in this Agreement are critical to its accomplishment and the ongoing success of the relationship
between Parties.

(b) Customer must inform Service Provider immediately in writing or via e-mail in the event of:

(i) any positive results discovered when reviewing the aforementioned sanctions lists, or if any person under the control or
affiliated with Customer becomes listed on any sanction list and uses Platform or Services.

(i)  knowledge or reasonably founded suspicion that any person under the control or affiliated with Customer is committing or
attempting to commit any act of, or in furtherance of bribery or fraud in connection with its use of Platform or Services.

(iii)  knowledge or reasonably founded suspicion of any anti-competitive behaviour or illegal or unethical activities in relation to
this Agreement.

12. Indemnification

12.1. Indemnification by Customer

(a) Customer is liable in case of any claims by third parties for damages incurred by such third parties in connection with Customer’s
usage of Services.

(b) Customer agrees to indemnify, defend, release, and hold Service Provider, and all Service Partner, licensors, affiliates, contractors,
officers, directors, employees, representatives and agents, harmless, from and against any third party claims, damages (actual and/or
consequential), actions, proceedings, demands, losses, liabilities, costs and expenses (including reasonable legal fees) suffered or
reasonably incurred by Service Provider arising as a result of, or in connection with:

e any negligent acts, omissions or wilful misconduct by Customer;
e any breach of this Agreement by Customer; and/or
e Customer’s violation of any law including but not limited to data protections laws or of any rights of any third party.

(c) In the event Service Provider seeks indemnification from Customer according to 12 (Indemnification), Service Provider will inform
Customer promptly in writing or via e-mail.

(d) In this case, Service Provider is entitled to appoint a legal counsel and to control any proceeding necessary to safeguard its rights as
well as to demand reimbursement of the associated costs.
12.2. Indemnification by Service Provider

(a) Service Provider will indemnify Customer from claims of third parties arising from the infringement of their Intellectual Property rights
which have arisen through the use of Services by Customer to the extent set out in 10 (Liability).
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(b) Customer will give Service Provider prompt written notice in parallel with an e-mail notification of such claim. Customer will also
provide information, reasonable assistance as well as the sole authority to Service Provider to defend or settle such claim.

(c) Service Provider may, at its reasonable discretion,
(i) obtain for Customer the right to continue using Services, or
(i)  replace or modify Services so that they become non-infringing; or

(ili) cease to provide Services and reimburse Customer for reasonable expenses resulting therefrom.

12.2.2. No obligation

(a) If Customer resolves the dispute with a third party without the prior written consent of Service Provider, Service Provider is not obliged
to indemnify Customer in accordance with the provisions of 12.2 (Indemnification by Service Provider).

(b) Service Provider will have no obligation to indemnify Customer if the infringement is based on an unauthorised modification of
Services by Customer or a third party on Customer’s behalf or the usage of Services in combination with any hardware, software or
material not consented to by Service Provider, unless Customer proves that such modification or usage had no influence on the
asserted claims for infringement.

13. References

Service Provider is entitled to use the name of Customer as well as Customer’s logo for reference purposes in external communications and
commercial material, in particular, on Service Provider's website, homepage and its official social media channels, targeted e-mail campaigns,
as well as folders and brochures, websites. Hereunto Customer grants Service Provider a simple, transferable, revocable right to use its name
and logo. Any further usage will be agreed with Customer in advance.

14. Jurisdiction and governing law

(a) This Agreement shall be exclusively governed by and construed in accordance with the substantive laws of Germany to the exclusion
of the United Nations Convention on Contracts for the International Sale of Goods (CISG).

(b) The place of jurisdiction for any legal disputes is UIm, Germany.

(c) The place of performance for delivery and payment of the Services is the seat of Service Provider, Germany.

15. Interpretation

If any individual provision of this Agreement is or becomes ineffective in part or in whole, this does not affect the validity of the remaining
provisions.

16. Assignment

Customer is not entitled to assign any of the rights and obligations of this Agreement without prior written approval by Service Provider unless
the corresponding claim is a monetary claim.

17. Declarations

(a) Both Parties shall make all legally relevant declarations in connection with this Agreement in writing or via e-mail.

(b) Customer will keep its contact data up to date and notify Service Provider of any changes without undue delay.

18. Changes

(a) Service Provider is entitled to make changes of this Agreement as well as any other conditions if these become necessary due to new
technical developments, changes in the law, extensions to Services or other comparable compelling reasons. If a change disrupts the
contractual balance between Parties substantially, such change will not come into force.

(b) Service Provider will give Customer at least 45 days prior written notice (also via e-mail or instant message on Platform) before the
changes enter into effect.

(c) The changes are deemed approved by Customer if Customer does not object in writing or via e-mail or via Platform within 4 weeks
after having received the notification from Service Provider. This consequence will be expressly pointed out in the notification. If
Customer objects to the changes, both Parties may terminate this Agreement in accordance, with the proviso, however, that the
termination shall become effective no later than the effective date of the relevant notification.
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19. Entire Agreement

(a) This Agreement constitutes the entire agreement between Parties and supersedes all prior negotiations, declarations or agreements,
either oral or written, related hereto.

(b) Service Provider does not recognise any deviating or supplementary conditions set out by Customer.

20. Binding version
In case of contradictions between the English and the translated version the English language version shall prevail.
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