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TRANSPOREON

Kliento numeris, naudotojo vardas arba el. pasto adresas ir slaptazodis

Bet kuris juridinis subjektas, kuris tiesiogiai ar netiesiogiai kontroliuoja kita salj, yra jos kontroliuojamas
arba yra bendrai kontroliuojamas su kita salimi; Siuo tikslu ,kontrolé” reiskia, kad kontroliuojanciam
asmeniui priklauso daugiau kaip 50 % akcijy arba jis turi teise skirti juridinio subjekto valdyba.

Platformos ir kity paslaugos lygio paslaugy prieinamumo ir naSumo parametry aprasas

Imoné, kuri gauna transporto uzsakyma i$ prekiy siuntéjo ir yra atsakinga uz jo jvykdyma; veZéjas gali bati
tiekéjas (toliau vadinamas tiekéju), is kurio prekiy siuntéjas uzsako prekes, arba prekiy siuntéjo logistikos
paslaugy teikéjas, arba bet kuri kita Salis, kuriai veZéjas pagal subrangos sutartj perduoda uzsakyma per
platformg, taciau tuo neapsiribojant

Neviesa informacija bet kokia forma, kurig gaunanciajai Saliai pateikia atskleidZiancioji $alis, jskaitant
prieigos duomenis, platformoje saugomus duomenis, duomenis, susijusius su kitomis jmonémis,
uzsakymais ir pasitlymais, komercinémis ir pramoninémis paslaptimis, procesais, intelektine nuosavybe,
finansine ar veiklos informacija, informacija apie kainas ar gaminius, arba susije dokumentai, taciau tuo

neapsiribojant

Jmonés pavadinimas, adresas, sgskaitos faktlros iSraSymo adresas, PVM mokeétojo kodas, taip pat
igaliotasis pasirasantis asmuo, nurodant varda, pavarde, el. pasto adresg ir pareigy pavadinimg

Visi kliento duomenys, saugomi platformoje arba sukurti remiantis platforma, visy pirma — duomenys,
susije su kliento perveZimais (pavyzdZziui, perveZimai, marsrutai, veZimo keliai, pasitlymai, kainos, veZimo
dokumentai) ir duomenys apie tai, kaip kliento naudotojai naudojasi platforma

Bet kuri salis, atskleidZianti konfidencialiq informacijq

Sios sutarties tituliniame puslapyje nurodyta data, kuria pradeda galioti $i sutartis

Kliento filialas, atstovybé ar bet kokia kita jstaiga, kuri i$ tiesy vykdo realig veikla per stabilius susitarimus
Prekiy, kurias veZéjas pristato pagal prekiy siuntéjo transporto uzsakymga, gavéjas

ERP sistema (pavyzdZziui, SAP ERP, ,,JD Edwards”)

Bet kokie patentai, projektai, modeliai, bréZiniai, autoriy teisés, programinés jrangos ir duomeny baziy
teisés, prekiy Zenklai, profesinés Zinios, interneto domeny vardai, jmoniy pavadinimai ir bendrai visos
tokio pat ar panasaus pobadZio teisés, registruotos ar neregistruotos bet kurioje pasaulio vietoje, jskaitant

visus jy pratesimus, graZinimus, pakartotinius jsigaliojimus ir atnaujinimus

Paslaugy teikéjo susijusios jmonés, kurios taip pat gali veikti kaip paslaugy teikéjai priklausomai nuo
teikiamy paslaugy, isvardyti adresu https://legal.transporeon.com/transporeon_entities.pdf

Paslaugy teikéjo valdoma debesijos rysio ir sandoriy platforma, uZtikrinanti ir elektroniniy transporto
pirkimy ir kroviniy veZimo sanaudy valdymo galimybes, skirta komerciniams klientams (verslas verslui)

Platformos naudojimo taisykliy rinkinys, jskaitant saugos principus, elgesj platformoje ir naudotojo
paskyros informacijg

Bet kuris Salis, gaunanti konfidencialig informacijq
Bet kuri 3Salis, veikianti kaip paslaugy teikéjo subrangovas ir kurig rastu ar kitomis tinkamomis
priemonémis paslaugy teikéjas jvardijo klientui kaip ,,paslaugy partnerj“ arba kuri jtraukta j sarasa adresu

https://legal.transporeon.com/transporeon_service_providers.pdf

Paslaugy teikéjo teikiamos paslaugos ir (arba) darbai

Saugos klasifikacija: apsaugota
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Prekiy siuntéjas

Sistemos reikalavimai

Trecioji salis
Transporeon Trucker

Naudotojas

Visibility Services

TRANSPOREON

Prekiy gamintojas, platintojas arba gavéjas; jmoné, is tiekéjo uzsakanti paslaugas

Techniniai reikalavimai techninei ir programinei jrangai, kuriuos kliento sistemos turi atitikti, kad baty
galima naudoti platformg ir paslaugas, iSvardytas adresu http://www.transporeon.com/en/system-
requirements

Bet kuris asmuo arba subjektas, iSskyrus klientq ir paslaugy teikéjq

Vairuotojams skirta programa Transporeon Trucker; tai mobiliuosiuose prietaisuose jrengiama programa,
kuria teikia paslaugy teikéjas

Kliento jgaliotas ir paslaugy teikéjo arba paslaugy teikéjo susijusiy jmoniy patvirtintas fizinis asmuo,
kuriam leidZiama jungtis prie platformos, naudojant Siam asmeniui priskirtus prieigos duomenis

Visos platformoje teikiamos paslaugos, leidziancios naudoti sekimo bisenos pranesimus, susijusius su
transporto vykdymu.

Saugos klasifikacija: apsaugota
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Preambulé

Klientas nori padidinti savo logistikos procesy efektyvuma. Siuo tikslu paslaugy teikéjas suteikia klientui prieiga prie platformos. Klientui
naudojant platformq, paslaugy teikéjas taip pat gali teikti IT paslaugas, jskaitant konsultavimo, projekty valdymo, pritaikymo ir palaikymo
paslaugas.

1. Sutarties sudarymas

(a) Si sutartis gali bati sudaryta rastu, el. pastu arba internetu, per paslaugy teikéjo registracijos centra. Tadiau sutartis nesudaroma,
kol paslaugy teikéjas nepriima registracijos. Registruojantis internetu turi bati pateikta visa ir teisinga informacija. Paslaugy
teikéjas gali pareikalauti, kad sutartj pasirasantis kliento jgaliotasis atstovas pateikty tinkamus jrodymus, patvirtinancius jo
igaliojimus atstovauti klientg. Paslaugy teikéjas pasilieka teise atsisakyti registruoti, atSaukti arba iStrinti registracija, jeigu ja
piktnaudZiaujama arba pateikiama klaidinga informacija.

(b) Tam tikry paslaugy atveju, norint atlikti veiksmus platformoje, batina aktyvuoti prekiy siuntéjq.. Be to, kiekvienas veZéjas gali
pasirinkti papildomas auksciausios kokybés paslaugas ir turi sutikti su papildomomis sglygomis. Norédamas tai padaryti, veZéjas
turi sudaryti papildoma sutartj, kurioje bty nustatytos papildomy auksciausios kokybés paslaugy naudojimo salygos.

2. Platformos ir paslaugy saugumas

2.1.  Platformos naudojimo rekomendacijos

(a) Klientui prieiga prie platformos suteikiama naudojant jo prieigos duomenis. Klientas sutinka uZtikrinti prieigos duomeny
konfidencialuma ir neleisti jokios neteisétos prieigos prie paskyros. Klientas jsipareigoja reguliariai keistis slaptazodj.

(b) Klientas sutinka laikytis salygy, nustatyty Platformos naudojimo rekomendacijose, kurios pateikiamos adresu
https://www.transporeon.com/en/pug. Paslaugy teikéjas gali retkarciais atnaujinti Platformos naudojimo rekomendacijas
pagal 16 skyriuje (Keitimai) nurodytas salygas. Klientas Platformos naudojimo rekomendacijas padaro prieinamas kiekvienam
savo paskyros naudotojui. Klientas lieka atsakingas uz visg veikla, vykdoma kiekvienoje jo turimoje platformos paskyroje, ir uz
savo naudotojy elgesj.

(c) Klientas negali apeiti platformos, kad iSvengty bet kokiy mokesciy mokéjimo arba juos sumazZinty.

2.2. Platformos naudojimo rekomendacijy pazeidimo padariniai

(a) Jei klientas samoningai apeina arba bando apeiti platformq, paslaugy teikéjas gali nedelsdamas uzblokuoti kliento prieigy prie
platformos. Tas pats taikoma, jeigu Klientas sgmoningai padeda kitiems naudotojams tokiu bidu apeiti platforma.

(b) Jeigu Platformos naudojimo rekomendacijos ir vél pazeidziamos, paslaugy teikéjas pasilieka teise uzblokuoti kliento prieiga prie
platformos ir pasalinti arba uzblokuoti kliento duomenis, paZeidZiancius Sios sutarties salygas.

(c) Priimdamas sprendimg pagal 2.2 skyriaus a punktg (Platformos naudojimo rekomendacijy paZeidimo padariniai) ir (arba)
2.2 skyriaus b punktg (Platformos naudojimo rekomendacijy paZeidimo padariniai), paslaugy teikéjas pagrjstai atsizvelgia j
teisétus kliento interesus ir apsvarstys visus pozymius, nurodancius, kad néra kliento kaltés.

(d) Jei klientas dél tokio apéjimo ar bandymo apeiti paslaugy teikéjui padaro nuostoliy ar Zalos, klientas atsako uz dél to atsiradusiag

(e) Paslaugy teikéjas rastu arba el. pastu informuoja klientq apie jo prieigos blokavima ir jo duomeny blokavima arba pasalinima.

(f) Paslaugy teikéjas turi teise informuoti kliento prekiy siuntéjus apie gresiantj arba faktinj kliento prieigos prie platformos
blokavima.

(g) Visos kitos Paslaugy teikéjo teisés, pavyzdZziui, susijusios su reikalavimu atlyginti nuostolius, vélavimu, dél kurio nejvykdomi

isipareigojimai, ir (arba) teise nutraukti Sig sutartj dél pagrjstos priezasties, jokiais bldais nepaveikiamos.

2.3.  Paslaugy teikéjo uztikrinamas IT saugumas

Paslaugy teikéjas naudoja sertifikuotg informacijos saugumo valdymo sistema (toliau — ISVS) pagal 1SO / IEC 27001. /SVS — tai saugumo
sistema, skirta informacijos saugumo tikslams, pavyzdzZiui, konfidencialumui, vientisumui ir prieinamumui, suderinti su teikiamy paslaugy
verslo tikslais. ISVS taikomos saugumo kontrolés priemonés, pavyzdziui, rizikos valdymas, apibrézti procesai ir atsakomybé, atitiktis
taikomiems jstatymams, veiksmy saugumas ir auditai.

2.4.  Techninis duomeny perdavimas

Naudojant nesaugius duomeny perdavimo btdus, ypa¢ HTTP arba FTP, treciosios Salys gali gauti prieigg prie perduodamy duomeny, juos
perskaityti arba pakeisti. Siekdamas iSvengti Sios rizikos, paslaugy teikéjas sitlo saugius duomeny perdavimo badus, pavyzdZziui, HTTPS, FTPS
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ir AS2. Jei klientas vis tiek nusprendZia naudotis nesaugiais perdavimo marsrutais, klientas pats visiSkai atsako uZ bet kokia Zalg, galincia
atsirasti dél tokio sprendimo.

3. Naudojimo teisés

3.1. Platformos prieigos ir naudojimo teisés

(a) Paslaugy teikéjas Sios sutarties galiojimo laikotarpiu suteikia klientui teise jungtis prie platformos ir ja naudoti. Paslaugy teikéjas
retkarciais gali jdiegti naujas platformos versijas, naujinius ir patobulinimus. Tokiu atveju atitinkamai taikomas pirmesnis sakinys.

(b) Kad galéty jungtis platformos ir jg naudoti, klientas turi atitikti sistemos reikalavimus. Sistemos reikalavimai gali bati retkarciais
atnaujinami pagal 16 skyriuje (Keitimai) nurodytas salygas.

(c) Klientas jsipareigoja platformgq ir paslaugas naudoti tik savo vidaus verslo tikslais pagal Sios sutarties salygas.
(d) Klientas neturi teisés suteikti treciosioms Salims prieigos prie platformos nei uz mokestj, nei nemokamai.
(e) Visa iki jsigaliojimo datos paslaugy teikéjui priklausiusi intelektiné nuosavybé lieka iSimtinai paslaugy teikéjo nuosavybe. Bet kokia

intelektiné nuosavybe, kuri atsiranda, yra gaunama ar sukuriama dél Sios sutarties ir paslaugy teikimo po jsigaliojimo datos,
priklauso paslaugy teikéjui.

(f) Klientas patvirtina, kad jis turi teise visapusiskai atstovauti savo susijusias jmones ir nustatyti savo susijusiy jmoniy teises ir
pareigas pagal Sig sutartj. Klientas atsako uz savo susijusias jmones uz visus sutartinius jsipareigojimus pagal $ig sutartj.

3.2.  Anoniminis klienty duomeny naudojimas

(a) Klientas suteikia paslaugy teikéjui nemokamg, paprasta (neiSimtine), visame pasaulyje galiojancia, laikinai neribotg ir
neatsaukiama teise saugoti, tvarkyti, sieti, vertinti, analizuoti, perduoti, skelbti ir ekonomiskai naudoti anonimizuotos formos
(kaip apibrézta 3.2 skyriaus ¢ punkte (Anoniminis klienty duomeny naudojimas)) kliento duomenis. Si suteikta teisé visy pirma
apima teise naudoti ir komerciskai naudoti duomenis klaidoms taisyti, taip pat savo ar treciyjy Saliy gaminiams (jskaitant
paslaugas) tobulinti, naujiems gaminiams kurti, lyginamiesiems rodikliams, reklamos, mokslo ar statistikos tikslais.

(b) Suteikta naudojimo teise paslaugy teikéjas gali perduoti ir sublicencijuoti paslaugy partneriams ir susijusioms jmonéms.

(c) Naudojimas anonimizuota forma reiskia, kad duomenys pries juos naudojant pakeiciami taip, kad jy nebegalima susieti su (i) vienu
fiziniu asmeniu, visy pirma naudotojais ar kliento darbuotojais, (ii) klientu, (iii) prekiy siuntéju ar (iv) veZéju, pavyzdziui, duomenis
apibendrinant (padarant suvestine). Siekiant nustatyti, ar jmanoma nuoroda, reikia atsizvelgti j visas priemones, kurias paslaugy
teikéjas arba trecioji Salis, remdamiesi bendru vertinimu, gali naudoti nuorodos objektui tiesiogiai arba netiesiogiai identifikuoti.

(d) Kadangi kliento duomeny naudojimas pirmiau minétais tikslais néra skirtas sutartinéms paslaugoms teikti ir yra asmens duomeny
tvarkymas (ypa¢ anonimizavimo procesas), paslaugy teikéjas veikia ne kaip duomeny tvarkytojas kliento vardu, o kaip
nepriklausomas duomeny valdytojas.

4. Moduliy ir paslaugy aprasas

Klientas gali susipaZinti su dokumentu, kuriame pateikiamas iSsamus gaminiy, moduliy, funkcijy ir paslaugy techninis aprasymas ir naudojimo
salygos, spusteléjes https://www.transporeon.com/en/msd. Paslaugy teikéjas turi teise retkaréiais atnaujinti 3j dokumenta, laikydamasis
salygy, nurodyty 16 skyriuje (Keitimai), ir suteikia klientui galimybe susipaZinti su atnaujintu dokumentu naudojant pirmiau nurodyta saitg.

5. Paslaugy lygiai. Prieinamumas. Pagalba. Teisiy gynimo priemonés

5.1. Veikimas
Paslaugy teikéjas paslaugas teikia atsizvelgdamas j pripaZintas technologijy taisykles
(a) greitai, kruopsciai, meistriskai ir profesionaliai ir

(b) laikydamasis visy taikomy paslaugy lygiy, nurodyty prieinamumo aprase.

5.2. Prieinamumas; pagalba; teisiy gynimo priemonés

Platformos prieinamumas, pagalbos suteikimo laikas ir teisiy gynimo priemonés, taikomos neuztikrinus platformos prieinamumo, nustatytos
Prieinamumo aprase, kuris pateikiamas adresu https://www.transporeon.com/en/avd ir j $ig sutartj jtrauktas kaip nuoroda. Paslaugy
teikéjas retkarCiais atnaujina Prieinamumo aprasq, laikydamasis saglygy, nurodyty 16 skyriuje (Keitimai), ir suteikia klientui galimybe
susipaZinti su atnaujintu dokumentu naudojant pirmiau nurodytg saitg. Atkreipkite démesj, kad dél naujiniy, patobulinimy, jprasty techninés
priezilros darby, batiny sistemai atnaujinti, arba tokiy jvykiy kaip jsilauzimai, neteisétas piktnaudZiavimas paslaugomis ar teisés akty
reikalavimai gali laikinai sutrikti paslaugy teikimas.
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6. Galiojimo pabaiga ir nutraukimas

(a) Klientas gali savo nuoZilira bet kada nutraukti $ig sutartj, apie tai praneses pries 30 dieny iki kalendorinio ménesio pabaigos. Tokiu
atveju paslaugy teikéjo klientui suteikta prieiga gali bati atSaukta savarankiskai.

(b) Paslaugy teikéjas gali savo nuoZilra bet kada nutraukti Sig sutartj, apie tai praneses pries 90 dieny iki kalendorinio ménesio
pabaigos.
(c) Be teisiy nutraukti sutartj pagal 6 skyriaus a punkty (Galiojimo pabaiga ir nutraukimas), paslaugy teikéjas Sig sutartj gali

nutraukti dél pagrjstos priezasties, nutraukimui jsigaliojant rastu pranesus klientui, jei klientas paZeidZia jsipareigojimus,
numatytus Platformos naudojimo rekomendacijose ir (arba) 9 skyriuje (Atitiktis). Visos kitos Saliy nutraukti Sig sutartj dél
pagrjstos prieZasties jokiais bidais nepaveikiamos. Jeigu sutartis nutraukiama dél pagrjstos priezasties, paslaugy teikéjas pasilieka
teise tuojau pat uzblokuoti kliento prieiga.

(d) Nutraukus $ig sutartj, visos pagal 3 skyriy (Naudojimo teisés) suteiktos teisés nustoja galioti.

7. Konfidencialumas

Gaunancioji Salis gali turéti prieiga prie konfidencialios informacijos, priklausancios atskleidZianciajai Saliai.

7.1.  Atskleidimo ribojimai

(a) Gaunancioji Salis negali jokia forma pateikti atskleidZianciosios Salies konfidencialios informacijos bet kokiai treciajai saliai,
fiziniam ar juridiniam asmeniui, iSskyrus gaunanciosios ar atskleidZianciosios Salies darbuotojus, susijusias jmones arba agentus,
kuriems batina Zinoti tokig konfidencialig informacijq. Tokiu atveju gaunancioji salis uztikrina, kad visi tokios gaunanciosios salies
darbuotojai, susijusios jmonés ar agentai laikytysi konfidencialumo jsipareigojimy, uztikrinanc¢iy ne maZesnj kaip Sioje sutartyje
nustatytg apsaugos lygj.

(b) Bet koks nejgaliotas konfidencialios informacijos atskleidimas ar naudojimas, kurj atlieka gaunanciosios Salies darbuotojai,
susijusios jmonés, subrangovai ar agentai, laikomas gaunanciosios Salies padarytu Sios sutarties paZeidimu. Tokiu atveju
gaunancioji alis yra atsakinga atskleidZianciajai Saliai tiek pat, kaip ir tuo atveju, jei tokj pazeidima bty padariusi pati gaunancioji
salis.

7.2. Pagrijsta prieZilira

Gaunancioji $alis laiko konfidencialiq informacijq paslaptyje, taikydama ne mazesnes priezitros ir apdairumo priemones, kurias gaunancioji

Salis naudoja savo pacios komerciniy paslapciy apsaugai, ir jokiu bidu ne maziau nei pagrjsta priezidra.

7.3. Konfidencialumo iSimtys

Konfidencialiai informacijai nepriskiriama $i informacija:

(a) informacija, kuri gaunandiajai Saliai buvo zinoma dar pries atskleidzianciajai Saliai jg suteikus;

(b) informacija, kuri yra bendrai prieinama visuomenei (ne per gaunancigjq Salj, o kitais bldais);

(c) informacija, kurig gaunancioji salis gavo is treciosios Salies, nejsipareigodama atskleidZianciajai sSaliai laikytis konfidencialumo;
(d) informacija, kuri laikoma pagalbine informacija, siekiant jgalinti paslaugas.

7.4. Bendrieji leidimai atskleisti

Gaunancioji Salis gali atskleisti konfidencialiq informacijg, jei tai padaryti batina pagal galiojancius jstatymus ar vyriausybinius teisés aktus su
salyga, kad gaunancioji salis pries tai el. pastu kartu su rastiSku pranesimu pranesa atskleidzianciajai Saliai apie atskleidima ir imasi pagrjsty
ir teiséty priemoniy atskleidimui iSvengti ir jo mastui sumazinti.

7.5.  Specialieji leidimai atskleisti
Siekiant teikti paslaugas pagal $ig sutartj ir uztikrinti greitg ir sklandy prisijungima, prekiy siuntéjai kartais praso paslaugy teikéjo perduoti

kliento duomenis prekiy siuntéjams. Paslaugy teikéjas gali bendrinti toliau nurodytus ne asmens duomenis, jskaitant Siuos duomenis, taciau
jais neapsiribojant:

3 data, nuo kada klientas naudoja platformg;

. kokia Sios sutarties versija sudaryta su klientu;
3 kokius modulius naudoja klientas

3 kokias sgsajas klientas turi su paslaugy teikéju;
3 kliento prisijungimo blsena;
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3 kokio pobtidZio mokymus klientas gavo i$ paslaugy teikéjo;
3 Visibility Services naudojamy prietaisy skaicius;
. informacija apie veiksmus, kuriy imasi klientas, norédamas jdiegti Visibility Services (pavyzdZziui, vidiniy mokymuy vairuotojui

organizavimas);

. jei klientas aktyviai naudojasi Visibility Services.

7.6. ISlikimas ir pakeitimas

Nutraukus $ig sutartj, 7 skyriaus (Konfidencialumas) nuostatos galioja dar 5 metus nuo faktinio Sios sutarties nutraukimo datos.

7.7. Duomeny ir informacijos persiuntimas

Jei klientas platformoje veikia kaip ekspeditorius ir todél naudoja ,,subpriskyrimo” funkcija, klientas privalo uztikrinti, kad klientas turi teise
persiysti duomenis ir (arba) informacija i$ platformos subvezéjui ir (arba) subrangovui. Jei klientas tokios teisés neturi, klientas turi galimybe
iStrinti ir (arba) redaguoti duomenis ir (arba) informacija.

8. Garantija. Programinés jrangos defektai

Paslaugy teikéjas garantuoja, kad paslaugos gali biti naudojamos pagal Sios sutarties nuostatas. Teisés dél defekty netaikomos, kai yra
nedideliy arba neesminiy nukrypimy nuo sutarty ar numanomy savybiy arba kai naudojimas yra tik neZzymiai apsunkintas. Gaminiy aprasai
nelaikomi garantuotais, iSskyrus atvejus, kai dél to atskirai sutariama rastu. Ypac funkcinis sutrikimas nelaikomas defektu, jei jis atsiranda dél
techninés jrangos defekty, aplinkos salygy, netinkamo naudojimo, neteisingy duomeny ar kity aplinkybiy, atsirandanciy i$ kliento rizikos
sferos.

8.1. Programinés jrangos defektai

8.1.1 Defekty salinimas

(a) Paslaugy teikéjas savo nuoZilra pasalina programinés jrangos defektus pateikdamas nauja platformos versijg arba nurodydamas
pagrjstus bldus, kaip iSvengti defekto poveikio.

(b) Apie defektus reikia pranesti rastu arba el. pastu, iSsamiai aprasant klaidos poZymius ir, kiek jmanoma, pateikiant rasytinius jrasus,
spausdintines kopijas ar kitus dokumentus, jrodancius defektus.

(c) Pranesimas apie defektg turéty bati toks, kad juo remdamasis paslaugy teikéjas galéty atkurti klaida.

(d) Paslaugy teikéjas gali atsisakyti taisyti defektus, kol klientas paslaugy teikéjui nesumokeés sutarty mokesciy, atémus suma,
atitinkancig defekto ekonomine verte.

8.1.2 Tyrimas
(a) Jeigu defekto prieZastis klientui neaiski, paslaugy teikéjas istiria priezast;.

(b) Paslaugy teikéjas gali reikalauti kompensacijos uz tokj tyrimag pagal tyrimo metu galiojancius valandinius jkainius, jei paslaugy
teikéjas néra atsakingas uz defekta, ypac jei defektas atsirado dél to, kad klientas naudojo netinkama technine jrangg arba i$
iSoreés jsigytus komponentus, arba dél kliento kiSimosi.

(c) Paslaugy teikéjas gali reikalauti kompensacijos uz tokj tyrima pagal tyrimo metu galiojandius laiko ir medZiagy jkainius, jei defektas
neegzistuoja, o klientas, pranesdamas apie defektg, bent jau aplaidZiai to nepastebéjo.
8.2.  Neteiséti keitimai

(a) Jei Klientas ar jo vardu veikianti trecioji Salis atlieka bet kokius paslaugy ir (arba) platformos keitimus, garantiniai reikalavimai
netaikomi, nebent klientas jrodo, kad toks keitimas neturéjo jtakos defektams.

(b) Paslaugy teikéjas neatsako uz defektus, atsiradusius dél netinkamo kliento naudojimo, netinkamo eksploatavimo ar netinkamy
eksploatavimo priemoniy naudojimo (pavyzdZziui, nepalaikomos techninés jrangos arba operaciniy sistemy naudojimo).
8.3. Sutartas veikimas

(a) Paslaugy teikéjas néra tarp kliento ir kity naudotojy sudaryty sutarciy Salis. Paslaugy teikéjas negarantuoja, bet kokio pasitilymo
atitinkamos paklausos arba kad tarp kliento ir kity naudotojy bus sudaryta bet kokia sutartis.

(b) Paslaugy teikéjas neatsako uz bet kokio sutartyje, sudarytoje tarp kliento ir kity naudotojy, numatyto veikimo uztikrinima ar bet
kokj atlygj.
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8.4. Tikslumas ir teisingumas

(a) Paslaugy teikéjas neatsako uz informacijos, kurig klientas ar kiti naudotojai jveda ir (arba) pateikia naudodami platformg, tiksluma
ir teisinguma.
(b) Paslaugy teikéjas atsako tik uz tiksly rezultaty apskai¢iavima pagal pateiktg informacijg ir teisingg duomeny perdavima.

8.5.  Naudotojy patikimumas

Paslaugy teikéjas neteikia jokios garantijos dél kity naudotojy patikimumo.
8.6. Treciyjy Saliy teikiamos paslaugos

8.6.1 Duomenys ir saitai

Paslaugy teikéjas paslaugy teikéjo interneto svetainéje arba kitais blidais per paslaugas teikia saitus j paslaugy partneriy paslaugas (toliau —
kitos paslaugos) arba sitlo jy paslaugas, kad klientui biity prieinamas turinys, produktai ir (arba) paslaugos. Sie paslaugy partneriai gali turéti
savo naudojimo salygas ir privatumo taisykles, o kliento naudojimasis Siomis kitomis paslaugomis bus reglamentuojamas pagal tokias sglygas
ir privatumo taisykles ir jos bus tokiam naudojimui taikomos. Kai pateikiamas tiesioginis saitas j kitas paslaugas, paslaugy teikéjas
negarantuoja, nepatvirtina ir neremia Siy kity paslaugy ir néra atsakingas uz jas arba uZ bet kokius nuostolius ar problemas, atsiradusias
klientui naudojantis tokiomis kitomis paslaugomis, nes paslaugy teikéjui jos yra nepavaldzios. Klientas pripazjsta, kad paslaugy teikéjas gali
leisti paslaugy partneriams naudotis kliento duomenimis, naudojamais teikiant paslaugas, jei to reikia kity paslaugy saveikai su paslaugomis
uztikrinti. Klientas pareiskia ir garantuoja, kad kliento naudojimasis bet kokiomis kitomis paslaugomis tuo paciu yra kliento nepriklausomas
sutikimas, kad paslaugy partneriai galéty turéti prieiga prie kliento duomeny ir jais naudotis.

8.6.2 Duomeny praradimas

Atsakomybé uZz duomeny praradima apsiriboja jprastomis atkdrimo iSlaidomis, kurios atsirasty, kai klientas reguliariai daro reikiamas
atsargines kopijas. Kliento prievolé sumazinti nuostolius lieka nepakitusi.

9. Atitiktis

(a) Abi Salys pacios laikosi ir uztikrina, kad joms atstovaujantys darbuotojai ar agentai, vykdantys jsipareigojimus pagal Sig sutartj arba
naudojantys platformgq ir paslaugas, laikytysi visy galiojanciy jstatymuy, teisés akty, potvarkiy, taisykliy bei standarty, ir laikosi
standartinio paslaugy teikéjo Elgesio kodekso, kuris pateikiamas adresu
https://investor.trimble.com/files/doc_downloads/gov_docs/Trimble-Code-of-Business-Conduct-and-Ethics-US-English-
en_US.pdf.

(b) Siekdamos vykdyti verslo veiklg etiskai ir saZiningai, abi Salys visy pirma laikosi visy Siose srityse galiojanciy teisés akty, t. vy.
Zmogaus teisiy, darbuotojy sveikatos ir saugos, kovos su kySininkavimu ir korupcija, konkurencijos ir antimonopoliniy bei
aplinkosaugos jstatymy.

(c) Vykdydamas Sig sutartj ir bet kokias papildomas sutartis, susijusias su jo jsipareigojimais pagal $ig sutartj ir naudojimusi platforma
bei paslaugomis, klientas sutinka laikytis visy taikomy antikorupciniy jstatymuy, jskaitant (bet tuo neapsiribojant) 1977 m. JAV
uzsienio korupcinés praktikos jstatyma su pakeitimais ir 2010 m. Jungtinés Karalystés kySininkavimo jstatyma bei visus jo
pakeitimus.

(d) Sios sutarties galiojimo laikotarpiu, remdamasis bet kokia sutartimi ar verslo santykiais, dél kuriy buvo kreiptasi, kurie buvo
planuojami ar uZmegzti naudojantis paslaugomis, taip pat remdamasis naudojimusi platforma ir paslaugomis,

. klientas neteikia, nesillo, nezada ir nejgalioja bei neleidzia jgaliotiems naudotojams arba atstovams teikti, sitlyti, Zadéti
ir jgalioti mokéti ar duoti pinigy, mokesciy, komisiniy, atlygio ar bet kokiy kity vertingy daikty jokiam valstybés
pareiglnui ar jo naudai, kad paveikty jo veiksmus ar sprendima, pastarajam paZeidZiant savo teisinius jsipareigojimus
ir galiojancius jstatymus, Siuo budu siekdamas gauti klienty ar juos iSlaikyti arba tam, kad uZsitikrinty netinkama
pranasuma arba sukelty interesy konfliktg (toliau kartu — kysininkavimas);

. klientas tiesiogiai ar netiesiogiai nesillo ir neZzada jokiam asmeniui bei nereikalauja ir nepriima i$ jokio asmens jokios
asmeninés ar netinkamos finansinés ar kitokios naudos, galinéios paveikti kliento, bet kurio kito asmens sprendimy
priémimg arba sukelti interesy konfliktg, apgauti ar suklaidinti kitus klientus, kliento direktorius, pareiglnus,
darbuotojus, konsultantus ar atstovus, siekiant atimti i$ jy kokig nors teiséta teise.

(e) Klientas nedelsdamas informuoja paslaugy teikéjq, jei turi Ziniy arba pagrjsty jtarimy, kad bet kuris kliento kontroliuojamas arba
su juo susijes asmuo atlieka arba bando atlikti bet kokj kysininkavimo veiksma arba prisideda prie kySininkavimo, susijusio su
platformos ir paslaugy naudojimu.

(f) Abi salys laikosi atitinkamy konkurencijos ir antimonopoliniy jstatymuy.

(g) Jei nenumatyta kitaip, Sie jstatymai draudzia konkurentams aptarti ar susitarti dél rinky (t. y. pramonés Saky, teritorijy, produkty
ir paslaugy segmenty pasiskirstymo), salygy, kainy, verslo strategijy ir veiklos (pavyzdZiui, susitarimy teikiant konkurso
pasitlymus, dalyvavimo konkursuose, kainy nustatymo, kainy diskriminacijos).
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(h)

1)

(k)

(N

Klientas neturi sudaryti jokiy susitarimy (rasytiniy ar Zodiniy) ar uZsiimti bet kokia kita veikla, kurios tikslas ar rezultatas yra
konkurencijos prevencija ar ribojimas ir (arba) kuri paZeidZia galiojancius jstatymus, susijusius su konkurencija ar saZininga
prekyba. Be to, klientas turéty susilaikyti nuo dalyvavimo susitarimuose ar suderintuose veiksmuose, paZeidZianciuose
antimonopolinius ar antiboikotinius jstatymus tiek jo, tiek treciyjy Saliy naudai.

NesaZiningai nesinaudojama kliento dominuojandia padétimi rinkoje, nemanipuliuojama, nenuslepiami ir neiSkraipomi esminiai
faktai, nepiktnaudZiaujama konfidencialia ar privilegijuota informacija ir nesiimama panasiy veiksmy.

Tas pats taikoma ir keitimuisi konkurenciskai konfidencialia informacija, t. y. visa informacija, kuri néra viesa ir kurig konkurentas
ar tiekéjas gali panaudoti sitlydamas paslaugas arba priimdamas sprendimus dél gamybos, kainodaros ar rinkodaros, jskaitant,
informacija, susijusia su iSlaidomis, pajégumais, paskirstymu, rinkodara, tiekimu, rinkos teritorijomis, santykiais su klientais, darbo
su konkreciu klientu sglygomis, dabartinémis ir bisimomis kainomis, pasitilymais ar kainorasciais, taciau tuo neapsiribojant.

Klientas imasi komerciskai pagrjsty priemoniy, kad uztikrinty, jog bity laikomasi atitinkamy kovos su terorizmu teisés akty ir kity
nacionaliniy bei tarptautiniy embargo ir prekybos kontrolés taisykliy.

Klientas pareiskia ir patvirtina, kad jam néra ir Sios sutarties galiojimo laikotarpiu nebus taikomi jokie prekiy ar technologijy
eksporto apribojimai, kurie taikomi jo naudojimuisi platforma ir paslaugomis.

Abi Salys susitaria, kad teikdamos paslaugas ir jomis naudodamosi visg veikla vykdys grieztai laikydamosi visy prekybos, muity,
importo ir eksporto bei sankcijy ir kity susijusiy ir panasiy jstatymuy, taisykliy, reikalavimy ir apribojimy nuostaty, kurios taikomos
pagal jy atitinkamuy teritorijy ir bet kurios kitos jurisdikcijos jstatymus, taikomus vykdomai veiklai, pvz.:

. eksporto kontrolés jstatymy, taikomy prekybos sankcijy ir prekybos embargy, dvejopo naudojimo prekes
reglamentuojanciy jstatymuy;
. draudimy turéti reikaly su Salimis, kurioms taikomas draudimas arba apribojimas, t. y. juridiniais grupés subjektais, jy

direktoriais, darbuotojais ir (arba) subrangovais, kurie yra jtraukti j JTO, ES, Jungtinés Karalystés ir (arba) JAV
vyriausybiniy institucijy sudarytus stebéjimo ir (arba) sankcijy sarasus (toliau bendrai — sankcijy ir stebéjimo sqrasai).

Klientas nedelsdamas rastu arba el. pastu informuoja paslaugy teikéjg, jei klientas arba bet kuris i$ jo naudotojy, arba bet kurios
sutarties, kurig ketinama sudaryti arba kuri sudaroma naudojantis platforma ir paslaugomis, 3alis patenka j bet kurj sankcijy
sgrasa.

10. Zalos atlyginimas

10.1.

(a)

(b)

(c)

(d)

10.2.

(a)

(b)

(c)
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Kliento atlyginama Zala

Klientas atsako uz bet kokias treciyjy Saliy pretenzijas dél nuostoliy, kuriuos tokios treciosios Salys patyré dél kliento naudojimosi
paslaugomis.

Klientas sutinka atlyginti Zala, ginti, atleisti paslaugy teikéjq ir visus paslaugy partnerius, licencijos davéjus, susijusias jmones,
rangovus, pareiginus, direktorius, darbuotojus, atstovus ir agentus nuo bet kokiy treciyjy saliy pretenzijy, Zalos (faktinés ir (arba)
netiesiogineés), ieskiniy, teismo procesy, reikalavimy, nuostoliy, jsipareigojimy, islaidy ir sanaudy (jskaitant pagrjstus teisinius
mokescius), kurias patyré ar pagrjstai patyré paslaugy teikéjas, kylanciy dél arba susijusiy su:

. bet kokiais kliento aplaidZiais veiksmais, neveikimu ar tyciniu nusizengimu;
. bet kokiu kliento padarytu Sios sutarties pazeidimu ir (arba)
. kliento padarytu bet kokio jstatymo, jskaitant, be kita ko, duomeny apsaugos jstatymus, arba bet kurios treciosios Salies

teisiy pazeidimu.

Jeigu paslaugy teikéjas reikalauja i$ kliento atlyginti nuostolius pagal 10 skyriy (Zalos atlyginimas), paslaugy teikéjas nedelsdamas
informuoja klientq rastu arba el. pastu.

Tokiu atveju paslaugy teikéjas turi teise paskirti advokatg ir kontroliuoti bet kokj teisminj nagrinéjima, kad apsaugoty savo teises,
taip pat reikalauti kompensuoti susijusias iSlaidas.

Paslaugy teikéjo atlyginama Zala

Paslaugy teikéjas klientui atlygina Zalg, patirta dél treciyjy Saliy pretenzijy, pateikty dél jy intelektinés nuosavybés teisiy
pazeidimo, atsiradusio klientui naudojantis paslaugomis; zala atlyginama apimtimi, nurodyta skyriuje ,,Atsakomybé“.

Klientas nedelsdamas rastu pranesa paslaugy teikéjui tokia pretenzijg, kartu pateikdamas pranesimg ir el. pastu. Klientas taip pat
paslaugy teikéjui suteikia informacija, teikia pagrjsta pagalba ir palieka teise vien paslaugy teikéjo nuoZitra imtis teisinés gynybos
arba patenkinti tokig pretenzija.

Paslaugy teikejas gali savo nuoZilra:

(i) uztikrinti, kad klientui baty suteikta teisé toliau naudotis paslaugomis, arba
(ii) pakeisti paslaugas kitomis arba jas modifikuoti taip, kad jos nebepazZeisty atitinkamy teisiy, arba
(iii) nutraukti paslaugy teikima ir atlyginti klientui dél to patirtas islaidas.
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10.3. Jsipareigojimy nebuvimas

(a) Jei klientas iSsprendZia gin¢a su trecigja Salimi be iSankstinio rastisko paslaugy teikéjo sutikimo, paslaugy teikéjas néra jpareigotas
atlyginti klientui zalg pagal 10.2 skyriaus (Paslaugy teikéjo atlyginama Zala) nuostatas.

(b) Paslaugy teikéjas neprivalo atlyginti Zalos klientui, jei paZzeidimo pagrindas yra tai, kad klientas arba trecioji Salis kliento vardu
neleistinai modifikavo paslaugas arba naudojo paslaugas kartu su bet kokia technine jranga, programine jranga arba medZiaga,
dél kurios paslaugy teikéjas nedavé sutikimo, nebent klientas jrodo, kad toks modifikavimas ar naudojimas neturéjo jtakos
pareik§toms pretenzijoms dél pazeidimo.

11. Nuorodos

Paslaugy teikéjas turi teise naudoti kliento pavadinima ir kliento logotipg iSorinéje komunikacijoje ir komercinéje medZiagoje, ypac paslaugy
teikéjo interneto svetainéje, pagrindiniame puslapyje ir oficialiuose socialinés Ziniasklaidos kanaluose, tikslinése el. pasto kampanijose, taip
pat lankstinukuose ir brositrose, interneto svetainése. Sia sutartimi klientas suteikia paslaugy teikéjui paprasta, perleidziama, atsaukiama
teise naudoti jo pavadinimg ir logotipa. Bet koks tolesnis naudojimas bus i§ anksto suderintas su klientu.

12. Aiskinimas

Jei kuri nors atskira Sios sutarties nuostata yra arba tampa i$ dalies arba visiskai negaliojanti, tai neturi jtakos likusiy nuostaty galiojimui.

13. Teisiy ir jsipareigojimy perleidimas

Klientas neturi teisés perleisti jokiy teisiy ir jsipareigojimy pagal Sig sutartj be iSankstinio rastisko paslaugy teikéjo sutikimo, iSskyrus atvejus,
kai atitinkamas reikalavimas yra piniginis reikalavimas.

14. Pareiskimai
(a) Visus teisiSkai svarbius pareiskimus, susijusius su Sia sutartimi, abi Salys teikia rastu arba el. pastu.

(b) Klientas uztikrina, kad jo kontaktiniai duomenys visada atitikty naujausig situacija, ir nedelsdamas pranesa paslaugy teikéjui apie
bet kokius pasikeitimus.

15. Nenugalima jéga

18skyrus mokéjimo prievoles, né viena Salis nebus atsakinga uz Sios sutarties nejvykdyma, jei jvykdyti jos neleidzia, vykdymas véluoja arba tai
daryti trukdo priezastys, kuriy Salis negali kontroliuoti, jskaitant, be kita ko, i) belaidZio rySio paslaugy teikéjo tinklo ar infrastruktdros
sutrikimus; ii) jasy tinklo jrenginiy, jrangos ar programinés jrangos gedimus, pakeitimus ar modifikacijas; iii) netinkama platformos naudojimg
ar sugadinima. Vélavimai ar nevykdymai, kurie pateisinami, kaip numatyta Sioje dalyje, automatiskai pratesia vykdymo terminus tokiam
laikotarpiui, kuris yra lygus tokj vélavima ar nevykdyma pateisinanciy jvykiy trukmei. Joks pateisinamas vélavimas ar nevykdymas nebus
laikomas jsipareigojimy nevykdymu arba, iSskyrus atvejus, kai susije vykdymo jsipareigojimai yra nebaigti ar blogai jvykdyti, nebus pagrindas
gincyti ar sulaikyti pagal Sig sutartj mokétinas sumas, su salyga, kad $alis, kurios jsipareigojimy vykdymas véluoja ar yra sustabdytas, dés
komerciskai pagrjstas pastangas kuo grei¢iau atnaujinti savo jsipareigojimy pagal $ig sutartj vykdyma.

16. Keitimai

(a) Paslaugy teikéjas turi teise keisti Sig sutartj ir bet kurias kitas salygas, jei tai tampa batina dél naujy techniniy naujoviy, teisés
akty pakeitimy, paslaugy iSplétimo ar kity panasiy svarbiy priezasciy. Jei keitimas i$ esmés pazeidzia Saliy sutartine pusiausvyrg,
toks keitimas nejsigalioja.

(b) Pries jsigaliojant keitimams, paslaugy teikéjas ne véliau kaip pries 45 dienas rastu (taip pat el. pastu arba momentiniu pranesimu
platformoje) apie tai informuoja klientq.

(c) Laikoma, kad klientas keitimus patvirtino, jeigu klientas per 4 savaites nuo paslaugy teikéjo praneSimo gavimo rastu, el. pastu
arba platformos priemonémis nepareiskia priestaravimy. Si pasekme turi biti aiskiai nurodoma pranesime. Jei klientas nesutinka
su keitimais, abi Salys gali nutraukti Sig sutartj su iSlyga, kad sutarties nutraukimas jsigalioja ne véliau kaip atitinkamo pranesimo
isigaliojimo data.

17. Visa sutartis

(a) Si sutartis yra visa Saliy sutartis ir pakeitia visas ankstesnes su ja susijusias Zodines ar rasytines derybas, pareiskimus ar
susitarimus.
(b) Paslaugy teikéjas nepripaZjsta jokiy kliento nustatyty neatitinkanciy ar papildomy salygy.

TRANSPORE(N Saugos klasifikacija: apsaugota



General_terms_and_conditions_V14.0

poreon

LT _Trans

Teisiné klasifikacija: konfidencialu Bendrosios sglygos ir nuostatos

18. |pareigojanti versija

Esant priestaravimams tarp versijos angly kalba ir iSverstos versijos, pirmenybé teikiama versijai angly kalba.
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Priedas: Bendrovés ,, Transporeon GmbH“
salygos ir nuostatos

1. Apibréztys

Duomeny apsaugos Su duomeny apsaugos pareigiinu galima susisiekti pastu, prie pirmiau nurodyto adreso prirasius
pareiginas ,Duomeny apsaugos pareigiinas”, arba el. pasto adresu transporeon_dataprotection@trimble.com
Duomeny subjektas Bet kuris fizinis asmuo, kurio tapatybé nustatyta arba gali biti nustatyta
Standartinés sutarciy 2021 m. birzelio 4 d. Komisijos jgyvendinimo sprendimas (ES) 2021/914 dél standartiniy sutarciy salygy,
sqlygos kuriomis asmens duomenys perduodami j trecigsias valstybes pagal Europos Parlamento ir Tarybos
reglamentg (ES) 2016/679. PIRMAS MODULIS: Duomeny valdytojo atliekamas perdavimas duomeny
valdytojui
2. Terminai
2.1, Atsakomybé
2.1.1 Bendrosios nuostatos
(a) Jei Siame dokumente, jskaitant toliau nurodytas nuostatas, nenumatyta kitaip, paslaugy teikéjas uz sutartiniy ir nesutartiniy

isipareigojimy nevykdyma atsako pagal atitinkamas jstatymy nuostatas.

(b) Paslaugy teikéjas atsako uz zalg —nepriklausomai nuo teisinio pagrindo — padarytg tycios ir didelio neatsargumo atveju. Nedidelio
neatsargumo atveju paslaugy teikéjas atsako tik uZ Zalg, atsiradusig dél esminio sutartinio jsipareigojimo paZeidimo (t. y.
isipareigojimy, kurie turi bati jvykdyti, kad sutartis baty tinkamai jvykdyta, ir kuriy atzvilgiu klientas turi teise nuolat pasikliauti
paslaugomis); Siuo atveju paslaugy teikéjo atsakomybé apsiriboja pagristai numatomos, paprastai atsirandancios Zalos

atlyginimu.
(c) Sis atsakomybeés apribojimas netaikomas Zalai, atsiradusiai dél gyvybés praradimo, kiino ar sveikatos suzalojimo.
(d) Klientas supranta, kad paslaugy teikéjas nesukireé ir (arba) nepatikrino per platformq perduodamy duomeny. Dél Sios prieZasties

paslaugy teikéjas neatsako uz tokius duomenis, jy teisétuma, iSsamuma, tiksluma ar aktualuma, taip pat paslaugy teikéjas
neatsako u? tai, kad tokiems duomenims nebty taikomos jokios treciyjy saliy intelektinés nuosavybés teisés. Paslaugy teikéjas
neatsako u?Z Zala, atsiradusia dél nepatikrinty kenksmingy duomeny atsisiuntimo ar kitokio naudojimo per platformg. Bet kokia
atsakomybé pagal Telemedijos akto (,, Telemediengesetz”, TMG) §§7 ir paskesnius straipsnius lieka nepakeista.

(e) Pirmiau iSdéstyti atsakomybés apribojimai netaikomi, jei paslaugy teikéjas piktybiskai nuslépé defekta arba prisiémé garantijag dél
paslaugy buklés. Tas pats galioja ir kliento pretenzijoms pagal Produkty atsakomybés jstatyma (Produkthaftungsgesetz), jei
taikoma.

(f) Kiek paslaugy teikéjo atsakomybé uz Zalg yra netaikoma arba ribojama, tai ta pacia apimtimi taikoma ir jo atstovy, darbuotojy ir

kity netiesioginiy agenty asmeninei atsakomybei uz Zalg.

2.1.2 Duomenys ir saitai

Paslaugy teikéjas paslaugy teikéjo interneto svetainéje arba kitais blidais per paslaugas teikia saitus j paslaugy partneriy paslaugas (toliau —
kitos paslaugos) arba sitlo jy paslaugas, kad klientui bty prieinamas turinys, produktai ir (arba) paslaugos. Sie paslaugy partneriai gali turéti
savo naudojimo salygas ir privatumo taisykles, o kliento naudojimasis Siomis kitomis paslaugomis bus reglamentuojamas pagal tokias sglygas
ir privatumo taisykles ir jos bus tokiam naudojimui taikomos. Kai pateikiamas tiesioginis saitas j kitas paslaugas, paslaugy teikéjas
negarantuoja, nepatvirtina ir neremia Siy kity paslaugy ir néra atsakingas uz jas arba uZ bet kokius nuostolius ar problemas, atsiradusias
klientui naudojantis tokiomis kitomis paslaugomis, nes paslaugy teikéjui jos yra nepavaldZios. Klientas pripaZjsta, kad paslaugy teikéjas gali
leisti paslaugy partneriams naudotis kliento duomenimis, naudojamais teikiant paslaugas, jei to reikia kity paslaugy saveikai su paslaugomis
uztikrinti. Klientas pareiskia ir garantuoja, kad kliento naudojimasis bet kokiomis kitomis paslaugomis tuo pat metu yra kliento
nepriklausomas sutikimas, kad paslaugy partneriai galéty turéti prieiga prie kliento duomeny ir jais naudotis.

2.13 Duomeny praradimas

Atsakomybé uz duomeny praradima apsiriboja jprastomis atkdrimo iSlaidomis, kurios atsirasty, kai klientas reguliariai daro reikiamas
atsargines kopijas. Kliento prievolé sumaZzinti nuostolius lieka nepakitusi.

TRANSPORE(N Security classification: Protected 1
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2.1.4

GrieZtos atsakomybés nebuvimas

Bet kokia griezta paslaugy teikéjo atsakomybé uz sutarties sudarymo metu egzistuojancius defektus pagal nuomos teisés nuostatas (Civilinio
kodekso (Blrgerliches Gesetzbuch, toliau BGB) §536a straipsnj) netaikoma. BGB §536a straipsnio 2 dalies 1 ir 2 sakiniy taikymas nepakinta.

2.2,

2.2.1

2.2.1.1

Duomeny apsauga
Asmens duomeny tvarkymas

Atitiktis jstatymams

Paslaugy teikéjas ir klientas laikosi visy atitinkamos jurisdikcijos jstatymy ir kity teisés akty, susijusiy su duomeny apsauga arba asmens
duomeny naudojimu ar tvarkymu.

2.2.1.2
(a)

(b)

(c)

(d)

2.2.2

2.2.2.1

(a)

(b)
(c)

2.2.2.2

(a)

(b)

(c)

2.2.23

Asmens duomeny tvarkymas

I18skyrus Visibility Services, paslaugy teikéjas nustato asmens duomeny tvarkymo tikslus ir priemones pagal $ig sutartj teikiamy
paslaugy srityje, todél veikia kaip nepriklausomas duomeny valdytojas.

I13sami informacija apie asmens duomeny tvarkyma (Privatumo pranesimg) pateikiama prisijungimo prie platformos puslapio
porastéje arba internete adresu https://legal.transporeon.com/DP/PLT/en_Platform_Privacy_Policy.pdf.

Kliento vardu paslaugy teikéjas tvarko vairuotojy asmens duomenis sistemoje Visibility Services, visy pirma

. buvimo vietos duomenis (pavyzdZiui, GPS padéties);
3 transporto priemoniy valstybinio numerio duomenis.

Sie duomenys tvarkomi, be kita ko, siekiant uztikrinti didesnj transportavimo proceso skaidruma. Tai taip pat apima vélavimy
jvertinimg, transporto marsruty matavima ir transportavimo laiko prognoziy optimizavima (= ,,ETA” skaiCiavimai). Duomeny
tvarkymo veiklg, numatytg 2.2.1.2 skyriaus c punkte (Asmens duomeny tvarkymas) reglamentuoja duomeny tvarkymo sutartis,
sudaryta pagal standartines sutariy tarp duomeny valdytojy ir duomeny tvarkytojy ES / EEE salygas ir paskelbta adresu:
https://www.transporeon.com/en/system/dpa, kuri yra jtraukiama j $ig sutartj pateikiant nuoroda.

Kaip duomeny valdytojas 2.2.1.2 skyriaus ¢ punkto (Asmens duomeny tvarkymas) tikslais, klientas visy pirma yra atsakingas uz
duomeny subjekty informavima pagal BDAR 13 ir 14 str. apie jy asmens duomeny tvarkyma Sios sutarties tikslais. Siekdamas
padéti klientui, paslaugy teikéjas apibendrino iSsamia informacijg apie vairuotojy, kaip duomeny subjekty, asmens duomeny
tvarkyma (privatumo pranesimas - ypac vairuotojams), ja galima rasti adresu
https://legal.transporeon.com/DP/RTV/en_Driver_Privacy_Policy.pdf.

Kai naudojama Transporeon Trucker programa, duomenys tvarkomi pagal BDAR 6 straipsnio 1 pastraipos a)punkta, jei
atitinkamas vairuotojas davé aisky sutikima. Paslaugy teikéjas Transporeon Trucker atzvilgiu veikia kaip nepriklausomas duomeny
valdytojas.

Jsipareigojimai pagal duomeny apsaugos jstatyma

Asmens duomeny teikimas

Klientas teikia paslaugy teikéjui asmens duomenis, reikalingus paslaugoms teikti pagal $ig sutartj. Tokiems duomenims visy pirma
priskiriami privatumo pranesime nurodyti asmens duomenys (Zr. 2.2.1.2 skyriaus b punktg (Asmens duomeny tvarkymas)).

Duomenis gali pateikti tiesiogiai klientas arba duomeny subjektai kliento iniciatyva.

Klientas uztikrina, kad bity pateikta ne daugiau asmens duomeny nei absoliuciai batina (duomeny kiekio mazinimo principas).

Duomeny subjekty informavimas

Klientas visiems duomeny subjektams, kuriy asmens duomenys perduodami paslaugy teikéjui, pagal BDAR 13 ir 14 straipsniy
nuostatas pateikia iSsamig ir teisingg informacija apie jy asmens duomeny tvarkyma Sios sutarties tikslais; $i informacija turi bati
pateikiama glausta, aiskia, suprantama ir lengvai prieinama forma, aiskia ir paprasta kalba.

Klientas taip pat informuoja duomeny subjektus apie jy teises pagal BDAR III skyriy. Sios teises visy pirma gali bti teisé susipazinti
su duomenimis, teisé juos iStaisyti, teisé apriboti duomeny tvarkyma ir teisé nesutikti.

Siuos su informacija susijusius jsipareigojimus klientas gali jvykdyti (jei $i informacija dar néra Zinoma duomeny subjektams),
pateikdamas paslaugy teikéjo privatumo pranesimg (zr. 2.2.1.2 skyriaus b punkta (Asmens duomeny tvarkymas)).
Teisétas tvarkymas

Klientas garantuoja, kad paslaugy teikéjas, vietinés antrinés jmonés ir paslaugy partneriai gali Sios sutarties tikslais teisétai tvarkyti
bet kokius asmens duomenis, kuriuos tiesiogiai pateikia klientas arba duomeny subjektai kliento iniciatyva.
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(b)

2.3.

(b)
(c)
(d)

Klientas Siy asmens duomeny nenaudoja duomeny subjekty elgesio ar veiklos stebésenai, nebent tiek, kiek tai leidziama pagal
privalomus jstatymus, kolektyvines sutartis ar darbo sutartis.

Jurisdikcija ir taikytina teisé

Sig sutartj reglamentuoja ir aiskina tik Vokietijos materialiné teisé, i$skyrus Jungtiniy Tauty Konvencijg dél tarptautinio pirkimo
pardavimo sutarciy (CISG).

Jurisdikcijos vieta bet kokiems teisiniams gincams spresti yra Ulmas, Vokietija.
Paslaugy teikéjas pasilieka teise pateikti ieskinj klientui atitinkamoje bendrojoje jurisdikcijos vietoje.

Paslaugy teikimo ir apmokéjimo vieta yra paslaugy teikéjo buveiné Vokietijoje.
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General terms and conditions

Definitions
Access Data

Affiliate

Availability Description

Carrier

Confidential Information

Contact Data

Customer Data

Disclosing Party

Effective Date

Establishment

Goods Recipient
In-House System

Intellectual Property

Local Subsidiaries

Platform

Platform Usage Guidelines

Receiving Party

Service Partner

Services

TRANSPOREON

Customer number, User name or e-mail address and password

Any legal entity that directly or indirectly controls, is controlled by or is under common control with
another party; for these purposes, “control” means ownership of more than 50% of shares or being
entitled to appoint the board of directors of a legal entity

Description of availability and performance parameters of Platform and other service level Services

A company that receives a transport order from a Shipper and is responsible for carrying it out; Carrier
includes, but is not limited to, a supplier (hereinafter Supplier) from which Shipper orders the goods or a
logistics provider of Shipper or any other party to which Carrier subcontracts the transport order by
forwarding the transport order via Platform

Non-public information in any form provided to Receiving Party by Disclosing Party, including but not
limited to Access Data, data stored on Platform, data relating to other companies, orders and offers, trade
and industrial secrets, processes, Intellectual Property, financial or operational information, price or
product information or related documentation

Company name, address, invoicing address, VAT No. as well as authorised signatory including name,
surname, e-mail address and job title

All data of Customer stored on Platform or generated on the basis of Platform, in particular data in
connection with Customer’s transports (e.g. transports, routes, transport routes, offers, prices, transport
documentation) and data on the use of Platform by Customer’s Users

Any Party disclosing Confidential Information

Date upon which this Agreement enters into force, given on the cover page of this Agreement

A branch, agency or any other establishment of Customer that implies the effective and real exercise of
activity through stable arrangements

recipient of the goods that Carrier delivers according to the transport order of Shipper

ERP system (e.g. SAP ERP, JD Edwards)

Any patents, designs, models, drawings, copyrights, software and database rights, trademarks, know-
how, web domain names, company names and in general all rights of a same or similar nature, whether
registered or unregistered anywhere in the world including all extensions, reversions, revivals and

renewals thereof

Service Provider’s Affiliates which also could act as Service Provider depending on Services offered are
listed at https://legal.transporeon.com/transporeon_entities.pdf

Cloud-based communication and transaction platform enabling as well electronic transportation
procurement and freight cost management operated by Service Provider for commercial customers

(business to business)

A set of rules for the usage of Platform including security principles, conduct on Platform and user account
information

Any Party receiving Confidential Information
Any party acting as sub-contractor of Service Provider and which has been denominated in writing or by
other suitable means by Service Provider to Customer as “Service Partner” or listed at

https://legal.transporeon.com/transporeon_service_providers.pdf

Services and/or works provided by Service Provider

Security classification: Protected 1
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Shipper

System Requirements

Third Party
Transporeon Trucker

User

Visibility Services

TRANSPOREON

A producer, distributor or recipient of goods; company which orders services from Supplier

Technical requirements regarding hardware and software to be met by Customer’s systems in order to be
able to use Platform and Services, listed at http://www.transporeon.com/en/system-requirements

Any person or entity other than Customer or Service Provider
Transporeon Trucker for drivers; an application installed on mobile devices, provided by Service Provider

A natural person authorised by Customer and confirmed by Service Provider or Service Provider’s Affiliates,
who is allowed to access Platform by using Access Data assigned to this person

All Services offered on Platform that enable tracking status messages in connection with the execution of
the transport

Security classification: Protected 2
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Preamble

Customer desires to increase the efficiency of its logistics processes. For this purpose, Service Provider provides Customer with access to
Platform. In connection with the usage of Platform by Customer, Service Provider may also render IT services, including consultancy, project
management, customizing and support.

1. Contract conclusion

(a) This Agreement can be concluded in writing, via e-mail or online via the Registration centre of Service Provider. However, a
contract is not concluded until Service Provider accepts the registration. The online registration must be completed in full and
truthfully. Service Provider may request the authorised signatory of Customer to show suitable evidence of authority to represent
Customer. Service Provider reserves the right to refuse registration or to revoke or to delete such in case of misuse or if false
information is provided.

(b) For certain services, an activation of the Shipper is necessary to perform actions on the Platform. Furthermore, each Carrier may
opt for additional premium services and shall accept further conditions. In order to do so, Carrier shall conclude additional
agreement which sets out the terms of use of these additional premium services.

2. Security of Platform and Services

2.1.  Platform Usage Guidelines

(a) Customer will have access to Platform by way of its Access Data. Customer agrees to keep its Access Data confidential and to
restrict any unauthorised access to the account. Customer undertakes to change its password on a regular basis.

(b) Customer agrees to comply with the conditions stipulated in Platform Usage Guidelines which can be accessed at
https://www.transporeon.com/en/pug. Service Provider may update Platform Usage Guidelines from time to time in compliance
with the conditions specified in 16 (Changes). Customer shall make Platform Usage Guidelines available for each User of its
accounts. Customer remains responsible for all the activities that occur under each account that it has on Platform and for the
conduct of its Users.

(c) Customer may not circumvent Platform in order to avoid or reduce the payment of any fees.

2.2. Consequences for breach of Platform Usage Guidelines

(a) Service Provider may immediately block Customer’s access to Platform if Customer knowingly circumvents or attempts to
circumvent Platform. The same applies if Customer knowingly assists other Users in such circumvention.

(b) Service Provider reserves the right to block Customer’s access to Platform in case of any further infringement of Platform Usage
Guidelines and to delete or block Customer’s data infringing the provisions of this Agreement.

(c) In making the decision according to 2.2 (a)(Consequences for breach of Platform Usage Guidelines) and/or
2.2 (b) (Consequences for breach of Platform Usage Guidelines), Service Provider will take into account the legitimate interests
of Customer to a reasonable extent and will consider any indications that there is no fault on the part of Customer.

(d) If Customer culpably causes loss or damage to Service Provider by such circumvention or attempted circumvention, Customer
shall be liable for the damage resulting therefrom including all the fees that would have been due if Customer would not have
circumvented or attempted to circumvent Platform.

(e) Service Provider will inform Customer about blocking of its access and blocking or deletion of its data in writing or via e-mail.

(f) Service Provider is entitled to inform Shippers of Customer about an impending or actual blocking of Customer’s access to
Platform.

(g) Any further rights of Service Provider, such as those related to claiming damages, default delay and/or the right to terminate this

Agreement for good cause remain unaffected.

2.3. IT security by Service Provider

Service Provider maintains a certified information security management system (hereinafter ISMS) according to ISO/IEC 27001. ISMS is a
security framework to align information security objectives such as confidentiality, integrity and availability with business objectives of
provided services. ISMS includes security controls such as risk management, defined processes and responsibilities, compliance to applicable
laws, security in operations and audits.

2.4. Technical data transfer

The use of insecure data transmission routes, in particular, HTTP or FTP, can result in Third Parties accessing the transmitted data, reading
or changing these data. In order to prevent this risk, Service Provider offers secure data transmission routes, e.g. HTTPS, FTPS or AS2. If
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Customer nevertheless decides to use insecure transmission routes, Customer is solely responsible for any damages that may result
therefrom.

3. Rights of use

3.1. Platform access and usage rights

(a) Service Provider grants to Customer a right to access and use Platform strictly for the purpose and duration of this Agreement.
Service Provider may introduce new releases, versions, updates and upgrades of Platform from time to time. In this case, the
preceding sentence shall apply accordingly.

(b) Customer needs to match System Requirements to be able to access and use Platform. System Requirements may be updated
from time to time in compliance with the conditions specified in 16 (Changes).

(c) Customer undertakes to use Platform and Services solely for its own internal business purposes in accordance with this
Agreement.

(d) Customer shall not be entitled to provide Third Parties access to Platform, neither for payment of a fee nor free of charge.

(e) Any and all Intellectual Property owned by Service Provider prior to Effective Date shall remain the sole property of Service

Provider. Any and all Intellectual Property that results from, is obtained or developed in connection with this Agreement and the
provision of Services after Effective Date shall exclusively be owned by Service Provider.

(f) Customer confirms that it is entitled to fully represent its Affiliates and to establish the rights and obligations of its Affiliates under
this Agreement. Customer shall be liable for its Affiliates for all contractual obligations under this Agreement.
3.2. Anonymised use of Customer Data

(a) Customer hereby grants Service Provider the free, simple (non-exclusive), worldwide, temporally unlimited and irrevocable right
to store, process, link, evaluate, analyse, pass on, publish and economically exploit Customer Data in anonymised form (within
the meaning of 3.2 (c) (Anonymised use of Customer Data)) This granted right includes in particular the right to use and
commercially exploit the data for error correction as well as for the improvement of own or third-party products (including
services), for the development of new products, for benchmarks as well as for advertising, scientific or statistical purposes.

(b) The right of use granted is transferable and sub-licensable by Service Provider to Service Partners and Affiliates.

(c) Usage in anonymised form means that the data to be exploited is changed in such a way that it can no longer be related to (i) a
single natural person, in particular Users or employees of Customer, (ii) Customer, (iii) a Shipper or (iv) a Carrier, e.g. by
aggregation (summary). In order to determine whether a reference is possible, all means that are likely to be used by Service
Provider or a third party, according to general judgment, to directly or indirectly identify a reference object must be considered.

(d) Insofar as the use of Customer Data for the above-mentioned purposes does not serve to provide the contractual services and
represents a processing of personal data (in particular the process of anonymisation), Service Provider does not act as a processor
on behalf of Customer, but as an independent controller.

4. Modules and Services description

Customer can access the document which contains a detailed technical description and conditions for the usage of products, modules,
features and Services by clicking on https://www.transporeon.com/en/msd. Service Provider is entitled to update this document from time
to time in compliance with the conditions specified in 16 (Changes) provides Customer the possibility to access the updated document under
the above-mentioned link.

5. Service levels. Availability. Support. Remedies

5.1. Performance
Service Provider will perform Services taking into account the recognised rules of technology
(a) with promptness and diligence and in a workmanlike and professional manner and

(b) in accordance with all applicable service levels stipulated in Availability Description.

5.2. Availability; support; remedies

The availability of Platform, the support times and the remedies for failure to achieve the availability of Platform are defined in Availability
Description available at https://www.transporeon.com/en/avd and incorporated into this Agreement by reference. Service Provider will
update Availability Description from time to time in compliance with the conditions specified in 16 (Changes) and provide Customer the
possibility to access the updated document under the above-mentioned link. Please note that updates, upgrades, normal maintenance work
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which is necessary to keep the system up to date, or events such as intruders, unauthorised misuse of services, or regulatory requirements,
may result in temporary disruption of services.

6.
(a)

(b)

(c)

(d)

7.

Term and termination

Customer may terminate this Agreement for convenience at any time subject to a 30-days’ notice period to the end of the calendar
month. In this case the access granted to Customer by Service Provider can be revoked independently.

Service Provider may terminate this Agreement for convenience at any time subject to a 90-days’ notice period to the end of the
calendar month.

In addition to the termination rights according to 6 (a) (Term and termination), Service Provider may terminate this Agreement
for good cause, effective upon written notice to Customer, if Customer breaches the obligations as stipulated in Platform Usage
Guidelines and/or 9 (Compliance). Any further rights of Parties to terminate this Agreement for good cause remain unaffected.
In case of termination for good cause, Service Provider reserves the right to block Customer’s access immediately.

Upon termination of this Agreement, all rights according to 3 (Rights of use) expire.

Confidentiality

Receiving Party may have access to Confidential Information of Disclosing Party.

7.1.

(a)

(b)

7.2,

Disclosure restrictions

Receiving Party must not make any of Disclosing Party’s Confidential Information available in any form, to any Third Party, natural
person or legal entity other than Receiving or Disclosing Party’s employees, Affiliates or agents with a need to know such
Confidential Information. In this case, Receiving Party shall ensure that all such Receiving Party’s employees, Affiliates or agents
shall be bound by the confidentiality obligations offering no less than the same level of protection as stipulated in this Agreement.

Any unauthorised disclosure or use of Confidential Information by Receiving Party’s employees, Affiliates, subcontractors or
agents shall be deemed a breach of this Agreement by Receiving Party. In this case, Receiving Party shall be liable to Disclosing
Party to the same extent as if Receiving Party committed such breach itself.

Reasonable care

Receiving Party will keep Confidential Information secret by using at least the same care and discretion that Receiving Party uses with respect
to its own trade secrets and in no case less than reasonable care.

7.3.

Exceptions of confidentiality

Confidential Information does not include information that

(a)
(b)
(c)
(d)

7.4.

was known to Receiving Party prior to its disclosure by Disclosing Party,
has become generally available to the public (other than through Receiving Party),
is obtained by Receiving Party from a Third Party under no obligation of confidentiality to Disclosing Party,

is considered as supporting information in order to enable Services.

General disclosure permissions

Receiving Party may disclose Confidential Information if such disclosure is required according to applicable laws or governmental regulations,
provided that Receiving Party has previously notified Disclosing Party of the disclosure by e-mail in parallel with the written notice and has
taken reasonable and lawful actions to avoid and minimise the extent of the disclosure.

7.5.

Special disclosure permissions

For the purposes of providing its Services under this Agreement and to enable a quick and smooth onboarding, Service Provider is asked from
time to time by Shippers to forward Customer’s data to Shippers. Service Provider may share the following non-personal data including, but
not limited to the following:

TRANSPORE(N Security classification: Protected
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3 kind of trainings Customer received from Service Provider

3 number of devices used for Visibility Services

. information about the steps Customer takes in order to implement Visibility Services (e.g. organisation of internal trainings with the
driver)

. if Customer is actively using Visibility Services.

7.6.  Survival and replacement

The provisions of 7 (Confidentiality) shall survive the termination of this Agreement for a period of 5 years from the date of effective
termination of this Agreement.

7.7. Forwarding data and information

In the event Customer is acting as a forwarder on Platform and is therefore using the “sub assignment” function, Customer must ensure that
Customer is entitled to forward the data/information from Platform to a subcarrier/subcontractor. If Customer is not entitled to do so,
Customer has the possibility to delete/edit the data/information.

8. Warranty. Software defects

Service Provider warrants that Services may be used in accordance with the provisions of this Agreement. Rights in case of defects shall be
excluded in case of minor or immaterial deviations from the agreed or assumed characteristics or in case of just slight impairment of use.
Product descriptions shall not be deemed guaranteed unless separately agreed in writing. In particular, a functional impairment does not
constitute a defect if it results from hardware defects, environmental conditions, wrong operation, flawed data or other circumstances
originating from Customer’s sphere of risk.

8.1. Software defects

8.1.1 Remedy

(a) Service Provider remedies software defects at its option by providing a new version of Platform or by indicating reasonable ways
to avoid the effects of the defect.

(b) Defects must be notified in writing or via e-mail with a comprehensible description of the error symptoms, as far as possible
evidenced by written recordings, hard copies or other documents demonstrating the defects.

(c) The notification of the defect should enable Service Provider to reproduce the error.

(d) Service Provider may refuse to remedy defects until Customer has paid the agreed fees to Service Provider less an amount that
corresponds to the economic value of the defect.

8.1.2 Investigation

(a) If the cause of the defect is not obvious to Customer, Service Provider will investigate the cause.

(b) Service Provider may demand compensation for such investigation on the basis of its fees per hour valid at the time of the
investigation if Service Provider is not responsible for the defect, in particular, if the defect is due to Customer’s usage of unsuitable
hardware or externally obtained components, or to Customer’s interference.

(c) Service Provider may demand compensation for such investigation on the basis of its fees for time and material valid at the time
of the investigation if a defect does not exist and Customer was at least negligent in failing to recognize this when notifying the
defect.

8.2. Unauthorised modifications

(a) In case of any modifications to Services and/or Platform by Customer or any Third Party acting on its behalf, any warranty claims
are excluded, unless Customer proves that such modification had no influence on the defect.

(b) Service Provider is not liable for any defects that are caused by improper use or improper operation by Customer or the use of
unsuitable means of operation (e.g. the use of non-supported hardware or operating systems).
8.3. Performance agreed

(a) Service Provider is not a party to the contracts between Customer and other Users. Service Provider does not warrant that any
offer will be matched by a corresponding demand or that any contract will be concluded between Customer and other Users.

(b) Service Provider is not responsible for the provision of any performance contractually agreed between Customer and other Users
or for the provision of any consideration.
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8.4. Accuracy and correctness

(a) Service Provider is not responsible for the accuracy and correctness of the information that Customer or other Users enter and/or
provide when using Platform.

(b) Service Provider is solely and exclusively responsible for the accurate calculation of the results based on the provided information
and for the correct data transmission.

8.5. Reliability of Users

Service Provider gives no warranty as to the reliability of other Users.
8.6. Provision of services by third parties

8.6.1 Data and links

Service Provider links to or offers services of Service Partners (hereinafter Other Services) on Service Provider’s website or otherwise through
Services for making available content, products, and/or services to Customer. These Service Partners may have their own terms and conditions
of use as well as privacy policies and Customer’s use of these Other Services will be governed by and be subject to such terms and conditions
and privacy policies. For the cases where a direct link to Other Services is provided, Service Provider does not warrant, endorse or support
these Other Services and is not responsible or liable for these or any losses or issues that result from Customer’s use of such Other Services,
since that is outside of Service Provider's control. Customer acknowledges that Service Provider may allow Service Partners to access
Customer’s data used in connection with Services as required for the inter-operation of Other Services with Services. Customer represents
and warrants that Customer’s use of any Other Services represents Customer’s independent consent to the access and use of Customer’s data
by Service Partners.

8.6.2 Loss of data

Liability for loss of data is limited to the normal recovery expenses that would result in the event of regular appropriate backup copies being
made by Customer. Customer’s duty to mitigate damages remains unaffected.

9. Compliance

(a) Both Parties shall comply and shall ensure that their representative employees or agents carrying out obligations hereunder or
using Platform and Services comply with all applicable laws, regulations, ordinances, rules and standards, and shall submit to the
standard Code of Conduct of Service Provider available at https://investor.trimble.com/files/doc_downloads/gov_docs/Trimble-
Code-of-Business-Conduct-and-Ethics-US-English-en_US.pdf.

(b) In order to conduct business activities ethically and with integrity, both Parties shall adhere in particular to all applicable laws in
the following areas, i.e. human rights, occupational health and safety, anti-bribery and corruption, competition and antitrust, and
environmental laws.

(c) In connection with the execution of this Agreement and any additional agreements in the performance of its obligations
hereunder and in using Platform and Services, Customer agrees to comply with all applicable anti-corruption laws regulations
including but not limited to the US Foreign Corrupt Practices Act of 1977, as amended, and the UK Bribery Act 2010 and any
amendments thereto.

(d) During the term of this Agreement, in connection with any contract or business relationship solicited, contemplated, or entered
into using Services, as well as in connection with its use of Platform and Services,

. Customer shall not, and shall not permit any of its authorized Users or representatives to, provide, offer, promise or
authorize the payment or giving of any money, fee, commission, remuneration or any other valuable item to or for the
benefit of any government official in order to influence an act or decision in violation of his or her lawful duty and
applicable law for the purpose of obtaining or retaining business or for the purpose of securing an improper advantage
or creating a conflict of interest (collectively Bribery);

. Customer shall not, directly or indirectly offer or promise to any person, or demand or accept from any person, any
personal or improper financial or other advantage that has the ability to influence decision-making of Customer, any
other person or to create a conflict of interest deceive or mislead other customers, Customer’s directors, officers,
employees, consultants or agents with the intent to deprive them of some legal right.

(e) Customer shall inform Service Provider immediately in the event of knowledge or reasonably founded suspicion that any person
under the control or affiliated with Customer is committing or attempting to commit any act of, or in furtherance of, Bribery in
connection with its use of Platform and Services.

(f) Both Parties shall adhere to the relevant competition and antitrust laws.

(g) Unless otherwise stipulated, these laws prohibit competitors from discussing or agreeing on markets (i.e., allocation of segments
on industries, territories, products, and services), conditions, prices, business strategies, and activities (e.g., bid rigging,
participation in tender procedures, price fixing, price discrimination).
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Customer must not enter into any agreement (written or verbally), or engage in any other forms of activity, which has as its object
or effect the prevention or restriction of competition and/or which breaches applicable laws relating to competition or fair trade.
Moreover, Customer should refrain from taking part in agreements or concerted practices that breach anti-trust or anti-boycott
laws, whether in their own favor or in favor of Third Parties.

No unfair advantage is taken through of any dominant market position Customer might hold, manipulation, concealment or
misrepresentation of material facts, abuse of confidential or privileged information, or like practices.

(h) The same applies to the exchange of competitively sensitive information, i.e. all information that is not public and could be used
by a competitor or supplier to offer service or to make production, pricing or marketing decisions, including but not limited to
information relating to costs, capacity, distribution, marketing, supply, market territories, customer relationships, the terms of
dealing with any particular customer, and current and future prices, bids, or price lists.

(i) Customer shall take commercially reasonable measures to ensure its compliance with applicable anti-terror regulations and other
national and international embargo and trade control rules.

(j) Customer represents and warrants that it is not and will not be during the term of this Agreement subject to any restrictions on
export of goods or technology that apply to their use of Platform and Services.

(k) Both Parties agree that while providing and using Services to perform all activities in strict compliance with all provisions of all
trade, customs, import and export and sanctions and other related and similar laws, regulations, requirements, and restrictions
which are applicable under the laws of its respective territories and any other jurisdiction applicable to the business conducted,

such as:

3 export control laws, applicable trade sanctions and trade embargoes, laws that govern dual use goods;

. prohibitions to deal with ‘Denied’ or ‘Restricted’ parties, i.e., no legal group entity, its directors, employees, and/or
subcontractors appear on any Watch and/or Sanctions lists issued by the UN, EU, UK, and/or the US governmental
bodies (collective Sanctions- and Watch lists)

(1 Customer shall notify Service Provider immediately in writing or via e-mail in the event Customer or any of its Users or a

counterparty to any contract contemplated or entered into using Platform and Services becomes listed on any sanctions list.

10. Indemnification

10.1. Indemnification by Customer

(a) Customer is liable in case of any claims by Third Parties for damages incurred by such Third Parties in connection with Customer’s
usage of Services.

(b) Customer agrees to indemnify, defend, release, and hold Service Provider, and all Service Partner, licensors, affiliates, contractors,
officers, directors, employees, representatives and agents, harmless, from and against any Third Party claims, damages (actual
and/or consequential), actions, proceedings, demands, losses, liabilities, costs and expenses (including reasonable legal fees)
suffered or reasonably incurred by Service Provider arising as a result of, or in connection with:

3 any negligent acts, omissions or wilful misconduct by Customer;

. any breach of this Agreement by Customer; and/or

3 Customer’s violation of any law including but not limited to data protections laws or of any rights of any Third Party.
(c) In the event Service Provider seeks indemnification from Customer according to 10 (Indemnification), Service Provider will inform

Customer promptly in writing or via e mail.

(d) In this case, Service Provider is entitled to appoint a legal counsel and to control any proceeding necessary to safeguard its rights
as well as to demand reimbursement of the associated costs.

10.2. Indemnification by Service Provider

(a) Service Provider will indemnify Customer from claims of Third Parties arising from the infringement of their Intellectual Property
rights which have arisen through the use of Services by Customer to the extent set out in “Liability”.

(b) Customer will give Service Provider prompt written notice in parallel with an e-mail notification of such claim. Customer will also
provide information, reasonable assistance as well as the sole authority to Service Provider to defend or settle such claim.

(c) Service Provider may, at its reasonable discretion,
(i) obtain for Customer the right to continue using Services, or
(ii) replace or modify Services so that they become non-infringing; or
(iii) cease to provide Services and reimburse Customer for reasonable expenses resulting therefrom.
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10.3. No obligation

(a) If Customer resolves the dispute with a Third Party without the prior written consent of Service Provider, Service Provider is not
obliged to indemnify Customer in accordance with the provisions of 10.2 (Indemnification by Service Provider).

(b) Service Provider will have no obligation to indemnify Customer if the infringement is based on an unauthorised modification of
Services by Customer or a Third Party on Customer’s behalf or the usage of Services in combination with any hardware, software
or material not consented to by Service Provider, unless Customer proves that such modification or usage had no influence on the
asserted claims for infringement.

11. References

Service Provider is entitled to use the name of Customer as well as Customer’s logo for reference purposes in external communications and
commercial material, in particular, on Service Provider's website, homepage and its official social media channels, targeted e-mail campaigns,
as well as folders and brochures, websites. Hereunto Customer grants Service Provider a simple, transferable, revocable right to use its name
and logo. Any further usage will be agreed with Customer in advance.

12. Interpretation

If any individual provision of this Agreement is or becomes ineffective in part or in whole, this does not affect the validity of the remaining
provisions.

13. Assignment

Customer is not entitled to assign any of the rights and obligations of this Agreement without prior written approval by Service Provider unless
the corresponding claim is a monetary claim.

14. Declarations
(a) Both Parties shall make all legally relevant declarations in connection with this Agreement in writing or via e-mail.

(b) Customer will keep its Contact Data up to date and notify Service Provider of any changes without undue delay.

15. Force Majeure

Except for payment obligations, neither Party will be liable for a failure to perform hereunder to the extent that performance is prevented,
delayed or obstructed by causes beyond its reasonable control, which include without limitation (i) disruptions in a wireless provider’s
network or infrastructure; (ii) failures of, changes, modifications, or alterations to your network facilities, equipment or software; (iii) misuse
of or damage to Platform. Delays or failures that are excused as provided in this paragraph will result in automatic extensions of dates for
performance for a period of time equal to the duration of the events excusing such delay or failure. No such excused delay or failure will
constitute a default, or, except to the extent a related performance obligations is incomplete or unperformed, be a basis for disputing or
withholding amounts payable hereunder, provided that the Party whose performance is delayed or suspended will use commercially
reasonable efforts to resume performance of its obligations hereunder as soon as feasible.

16. Changes

(a) Service Provider is entitled to make changes of this Agreement as well as any other conditions if these become necessary due to
new technical developments, changes in the law, extensions to Services or other comparable compelling reasons. If a change
disrupts the contractual balance between Parties substantially, such change will not come into force.

(b) Service Provider will give Customer at least 45 days prior written notice (also via e-mail or instant message on Platform) before
the changes enter into effect.

(c) The changes are deemed approved by Customer if Customer does not object in writing or via e-mail or via Platform within 4 weeks
after having received the notification from Service Provider. This consequence will be expressly pointed out in the notification. If
Customer objects to the changes, both Parties may terminate this Agreement in accordance, with the proviso, however, that the
termination shall become effective no later than the effective date of the relevant notification.

17. Entire Agreement

(a) This Agreement constitutes the entire agreement between Parties and supersedes all prior negotiations, declarations or
agreements, either oral or written, related hereto.

(b) Service Provider does not recognise any deviating or supplementary conditions set out by Customer.
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18. Binding version

In case of contradictions between the English and the translated version the English language version shall prevail.
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Annex: Terms and conditions specific to
Transporeon GmbH

1. Definitions
Data Protection Officer Data Protection Officer can be contacted via post under the keyword “Data Protection Officer” to the
above-mentioned address or via e-mail to transporeon_dataprotection@trimble.com
Data Subject Any identified or identifiable natural person
Standard Contractual Commission Implementing Decision (EU) 2021/914 of 4 June 2021 on standard contractual clauses for
Clauses the transfer of personal data to third countries pursuant to Regulation (EU) 2016/679 of the European
Parliament and of the Council - MODULE ONE: Transfer controller to controller
2. Terms
2.1, Liability
2.1.1 General
(a) Insofar as not otherwise provided for herein, including the following provisions, Service Provider shall be liable according to the

relevant statutory provisions in case of a breach of contractual and non-contractual duties.

(b) Service Provider shall be liable for damages — irrespective for what legal grounds — in case of willful intent and gross negligence.
With slight negligence, Service Provider shall only be liable for damages from the breach of a material contractual duty (i.e. those
duties whose fulfilment is required in order to allow the contract to be duly performed and in relation to which Customer is
entitled to regularly rely on for Services); in this case Service Provider’s liability is, however, limited to the reimbursement of the
reasonably foreseeable, typically occurring damages.

(c) This limitation of liability does not apply to damages from the injury to life, body or health.

(d) Customer is aware that Service Provider has not created and/or examined the data transmitted via Platform. Therefore, Service
Provider is not liable for such data, their legality, completeness, accuracy or up-to-date nature, nor is Service Provider liable for
such data being free of any Third Party’s Intellectual Property rights. Service Provider is not liable for damages arising from
downloading or another use of unchecked harmful data via Platform. Any liability in accordance with §§7 et seq. Telemedia Act
(Telemediengesetz, “TMG”) remains unaffected.

(e) The limitations of liability stated above shall not apply if Service Provider has maliciously failed to disclose a defect or has assumed
a guarantee for the condition of Services. The same shall apply to claims of Customer according to the Product Liability Act
(Produkthaftungsgesetz), if applicable.

(f) To the extent Service Provider’s liability for damages is excluded or limited, this shall also apply with regard to the personal liability
for damages of its representatives, employees and other vicarious agents.

2.1.2 Data and links

Service Provider links to or offers services of Service Partners (hereinafter Other Services) on Service Provider’s website or otherwise through
Services for making available content, products, and/or services to Customer. These Service Partners may have their own terms and conditions
of use as well as privacy policies and Customer’s use of these Other Services will be governed by and be subject to such terms and conditions
and privacy policies. For the cases where a direct link to Other Services is provided, Service Provider does not warrant, endorse or support
these Other Services and is not responsible or liable for these or any losses or issues that result from Customer’s use of such Other Services,
since that is outside of Service Provider’s control. Customer acknowledges that Service Provider may allow Service Partners to access
Customer’s data used in connection with Services as required for the inter-operation of Other Services with Services. Customer represents
and warrants that Customer’s use of any Other Services represents Customer’s independent consent to the access and use of Customer’s data
by Service Partners.

2.1.3 Loss of data

Liability for loss of data is limited to the normal recovery expenses that would result in the event of regular appropriate backup copies being
made by Customer. Customer’s duty to mitigate damages remains unaffected.

TRANSPORE(N Security classification: Protected 1


mailto:transporeon_dataprotection@trimble.com

GmbH_V14.0

poreon

EN_PUA_GTC_Annex_Trans

Legal classification: Confidential Annex: Terms and conditions specific to Transporeon GmbH

2.1.4

No strict liability

Any strict liability of Service Provider for defects existing at the time of the contract conclusion in terms of the rental provisions of law (§536a
Civil Code (Burgerliches Gesetzbuch, hereinafter BGB)) are hereby excluded. §536a Section 2 sentences 1 and 2 BGB remain unaffected.

2.2,

2.2.1

2.2.1.1

Data protection

Processing of personal data

Compliance with laws

Service Provider and Customer shall comply with any laws and regulations in any relevant jurisdiction relating to data protection or the use
or processing of personal data.

2.2.1.2
(a)

(b)

(c)

(d)

2.2.2

2.2.2.1

(b)
()

2.2.2.2
(a)

(b)

()

2223
(a)

Processing of personal data

Save for Visibility Services, Service Provider determines the purposes and means of processing personal data within the scope of
Services provided under this Agreement and thus acts as an independent controller.

The details on the processing of personal data (Privacy Notice) can be found on the login page of Platform in the footer or online
at https://legal.transporeon.com/DP/PLT/en_Platform_Privacy_Policy.pdf

On behalf of Customer, Service Provider processes personal data of drivers within Visibility Services, in particular

. Location data (e.g. GPS position)
3 License plate

This data is processed, inter alia, to bring more transparency to the transportation process. This also covers the estimation of
delays, the measurement of transport routes and the optimisation of predictions for transport times (= “ETA” calculations). The
Data Processing Agreement, in accordance with standard contractual clauses between controllers and processors in the EU/EEA
and published under: https://www.transporeon.com/en/system/dpa, shall govern the processing activities in 2.2.1.2 (c)
(Processing of personal data) and shall be incorporated in this Agreement by reference.

As a data controller for the purposes in 2.2.1.2 (c) (Processing of personal data), Customer in particular is responsible for
informing Data Subjects pursuant to Art. 13 and Art. 14 GDPR about the processing of their personal data for the purposes of this
Agreement. In order to assist Customer, Service Provider has summarized the details on the processing of personal data (Privacy
Notice — especially for drivers) of drivers as Data Subjects under: https://legal.transporeon.com/DP/RTV/en_Driver_Privacy_Policy.pdf.

In the event of usage via Transporeon Trucker, the data is processed in accordance with Art. 6 Para. 1 lit. a) GDPR if the respective
driver has given his explicit consent. Service Provider acts as an independent data controller with respect to Transporeon Trucker.

Obligations under data protection law

Provision of personal data

Customer shall provide Service Provider with the personal data required for the performance of Services under this Agreement.
This includes in particular the personal data mentioned in the Privacy Notice (see 2.2.1.2 (b) (Processing of personal data)).

The data may be either provided directly by Customer or by Data Subjects at the instigation of Customer.

Customer will ensure that the personal data provided is limited to the required minimum (principle of data minimisation).

Information of Data Subjects

Customer shall provide any Data Subjects, whose personal data are transferred to Service Provider, with comprehensive and
correct information pursuant to Art. 13 and Art. 14 GDPR about the processing of their personal data for the purposes of this
Agreement in a concise, transparent, intelligible and easily accessible form, using clear and plain language.

Customer shall also inform Data Subjects about their rights according to Chapter Ill of the GDPR. These rights may include, in
particular, the right of access, the right to rectification, the right to restriction of processing and the right to object.

These information obligations can be fulfilled by Customer — if not already known to Data Subjects — by providing the Privacy
Notice (see 2.2.1.2 (b) (Processing of personal data)) of Service Provider.
Lawfully processing

Customer warrants that any personal data provided directly by Customer or by Data Subjects at the instigation of Customer may
be lawfully processed by Service Provider, Local Subsidiaries and Service Partners for the purposes of this Agreement.
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(b)

2.3.

(a)

(b)
(c)
(d)

Customer shall not use this personal data for monitoring the behaviour or the performance of Data Subjects, unless and only to
the extent permitted by mandatory laws, collective agreements or employment contracts.
Jurisdiction and governing law

This Agreement shall be exclusively governed by and construed in accordance with the substantive laws of Germany to the
exclusion of the United Nations Convention on Contracts for the International Sale of Goods (CISG).

The place of jurisdiction for any legal disputes is Ulm, Germany.
Service Provider retains the right to sue Customer in its respective general place of jurisdiction.

The place of performance for delivery and payment of Services is the seat of Service Provider, Germany.
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