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Network Insights is your all-in-one analytics platform for retailers using Transporeon’s Dock &
Yard products. It helps you track bookings, monitor supplier & carrier punctuality, and optimize
yard activity—transforming complex operational data into clear, actionable dashboards without
the need for spreadsheets or IT support.

To make activation as simple as possible, Network Insights uses a self-subscription model that
puts you in control. This guide walks you through everything you need—from initial setup to
managing users and subscriptions.
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Name Email ole Product Version Subscription Start Date | Subscription End Date Next Subscription

Re

User FraPlan 11912025 1111912026 No Subscription
u: Standard Plan 11912025 1111912026 No Subscription
u:

Expired Subscription 111912025 No Subscription

Administrator FroPlan 171912025 111912026 No Subscription

Figure 1: Subscriptions overview

in the Network Insights
self-subscription module.

With self-subscription, you can:

« Activate Nl instantly—no sales or support tickets required

« Start with a free trial to explore full functionality (with PRO version features)
« Add users and assign plans directly using the self-subscription module

« Track costs and control upgrades with real-time transparency

*Note: Dashboards go live typically within 1-2 hours, so you can start exploring insights the
same day.



Network Insights guide

Getting Started
in 4 Simple Steps

Before you begin, make sure:

* Your company has a Transporeon platform
account

+ At least one team member is assigned the
Self-Service Administrator role on the
platform — this person will act as your
Company Administrator and manage
activation and user onboarding

Steps for the Administrator:

1. Log into Network Insights using your
Transporeon credentials

2. Click “Start Free Trial” or activate a paid
subscription

3. Your 30-day trial begins immediately, giving
you full PRO access

4. You can upgrade to a paid plan
anytime—either during or after the trial

Once activated, you can start adding your team.
Steps for the Administrator:

1. Go to the Self-Subscription module via the
pencil icon in the top right corner

2. Click “Add Users"” inside the Self-Subscription
module

3. Select users from your Transporeon
company account

4. Added users will receive email invitations
and can log in immediately

5. You'll see all active users on your
Subscription Dashboard
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Figure 2: Opening the Add

Users dialog from the
self-subscription module.
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Figure 3: Selecting users and

choosing a Standard or PRO
plan before sending invitations.
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®  Subscriptions

You're now in full control of your @

Insights

Filters
subscriptions. & = Aliers overview of costs B
&y [} User Q Role Product version Cost Date joined Date joined
As a compa ny Adm|n you can: ) O john_bloggs@email.com Admin Trial expired! DO0/0000
O &  john_bloggs@email.com Admin Standard $5,00 00/D0/7000
. = D ohn_bloggs@email com Admin Standard $500 O0/000000
¢ ASSIgn’ upgrade’ downgrade’ or Q‘:’ O :nhn_hlo::s@\emaI.'or“. Admin PRO 35,00 [ 1000 00r00FO000
reassign user plans in real-time o O i jomvemeenatom  Admn  PRO
« Track user activity, costs, and Choese senice plan
SUbscription end dates Reassign subscription
+ Cancel or adjust plans before Concetsubscrpton Figure 4: User-level actions -
renewal choose service plan, reassign,
Remave user cancel subscription, or
| remove user.
View |25
Choose service plan X Choose service plan X

Choose the right Network Insights service plan for your team. Compare available plans to select
the one that best fits your operational and analytical needs.

(O PRO subscription

# Great choice! You're upgrading this user to the PRO Plan.

With this upgrade, the user will gain access to full dashboard views, advanced analytics and
visualizations, 3 years of historical data, and enhanced filtering and reporting capabilities.
The PRO Plan is designed for teams that need deeper insights, strategic visibility, and
greater control over their logistics data. This upgrade will be applied immediately.

tion
See detailed feature and pricing comparison of the available Service Plans.

Please note: Subscribing to the Standard or PRO plan will result in immediate recurring costs

according to the price list.

Figure 5: Example of upgrading

a user from Standard to PRO
subscription.

After the Trial:
What Happens Next?

At the end of the trial:

+ All users will lose access unless
subscriptions are assigned

* You can assign plans in bulk or individually

+ If you subscribe during the trial, access
continues seamlessly

Choose the right Network Insights service plan for your team. Compare available plans to select
the one that best fits your operational and analytical needs.

n®

(O Standard subscription

4. You're about to downgrade this user to the Standard Plan.
This action will remove access to all PRO-level features, including advanced dashboards,
extended historical data, full capabilities of the raw data downloads, premium metrics, and
advanced filtering capabilities. Downgrading limits analytical depth and may impact
reporting and decision-making. Ensure that this decision aligns with your business needs
before proceeding!

See detailed feature and pricing comparison of the available Service Plans.

Please note: Subscribing to the Standard or PRO plan will result in immediate recurring costs

according to the price list.

Figure 6: Example of

downgrading a user from PRO
to Standard subscription.

Choose service plan x

Choose the right Network Insights service plan for your team. Compare available plans to select
the one that best fits your operational and analytical needs.

(O PRO subscription

Advanced analytics for strategic decision-making

The PRO plan unlocks the full analytical potential of Network Insights. It includes full access
to dashboards and visualizations, extended metrics and filters, and 3 years of historical
data, including the ongoing year. With comprehensive raw data download capabilities and
advanced filtering options, PRO enables deeper insights, trend analysis, and flexible
reporting — perfect for organizations seeking data-driven optimization and full
transparency across their transport operations.

(O standard subscription

Essential analytics for operational visibility

The standard plan delivers the core capabilities needed to monitor your transport
‘operations. It includes access to basic dashboards, standard metrics, and 1 year of historical
data. Ideal for users who need essential insights and reporting without advanced features.
Suitable for smaller teams or companies getting started with Network Insights.

See detailed feature and pricing comparison of the available Service Plans

Please note: Subscribing to the Standard or PRO plan will result in immediate recurring costs
according to the price list.

Figure 7: Selecting a paid
service plan when a trial

subscription has expired.
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Understanding Access
& Troubleshooting

Once your trial is activated and users are onboarded, it's important to understand how access
works and what to expect in case of common setup issues.

The next two sections will help you:
+ Know what users see during login

+ Understand when and why access may be denied
*  Quickly resolve any common errors with confidence

User Action Outcome

Receives invitation via email Logs in using Transporeon credentials

Has active subscription Full access to dashboards + data download
No subscription or trial expired Access denied — needs admin to assign a plan
Issue Fix

User can't log in Make sure they're invited + have a valid

Transporeon account

Can't add a user Must be under the same company account and have
avalid TP account

Can't delete a user Wait until their subscription expires or reassign it

Admin rights not appearing Contact support to validate role

You're All Set!

You now have everything you need to activate Network Insights and bring your team
onboard. Start exploring dashboards, monitor supplier performance, and take control
of your inbound data—on your terms.



